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51 9721 (INSURANCE () (POLICY OR POLICIES OR AMENDMENT?) OR SERVICE (- 

) CONTRACT? OR WARRANTY OR WARRANTIES) 

52 131 S1(5N) (ELECTRONIC? OR AUTOMATE? OR NETWORK? OR ONLINE OR O- 
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6/3, K/l (Item 1 from file: 625) 

DIALOG (R) File 625 : American Banker Publications 
(c) 2003 American Banker. All rts. reserv. 

0256505 

Hartford: Be Aware of Liability 

Insurance Accountant - April 2, 2001; Pg. 15; Vol. 12, No. 14 

DOCUMENT TYPE: Newsletter LANGUAGE: English RECORD TYPE: Fulltext 

WORD COUNT: 308 

TEXT: 

study that found 80% of small and mid- sized businesses were not sure 
whether their current insurance policy covered such specific cyber 
-risks as e-mail viruses, web site business interruption, online copyright 
infringement and Internet privacy... 

6/3, K/2 (Item 2 from file: 625) 

DIALOG (R) File 625: American Banker Publications 
(c) 2003 American Banker. All rts. reserv. 

0255722 

* Insurers Develop Products To Cover Banks Web Risks 

American Banker - March 5, 2001; Pg. 9; Vol. 166, No. 43 

DOCUMENT TYPE: Journal LANGUAGE: English RECORD TYPE: Fulltext 

WORD COUNT: 784 

BYLINE: 

BY LEE ANN GJERTSEN 
TEXT: 

. . .many insurers offer e-commerce risk policies, 
banks need a specialized product. 

The rider Progressive currently offers ABA members covers some 
direct 

losses from computer hacking and fraud but does not offer coverage for 
lawsuits filed by third parties. Ms. Juhnke said that Progressive plans to 
introduce an Internet banking liability insurance policy in June that 
will 

cover additional risks. 

Most banks already have a financial institution bond. . . 
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8/3, K/l (Item 1 from file: 625) 

DIALOG (R) File 625 : American Banker Publications 
(c) 2003 American Banker. All rts. reserv. 

0043420 

American Banker - September 25, 1985, Wednesday; Pg. 7 
WORD COUNT: 114 

BYLINE: 

By TOM FERRIS 

TEXT: 

One session at the conference was devoted to cases in whic the use of 

the electronic payments... 

... subsidiary of Blue Cross & Blue Shield based in Omaha, Neb., requires 
customers to pay for insurance policies electronically . The firm also 
pays all of its employees by depositing funds directly into their bank. . . 
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.11/3,K/1 (Item 1 from file: 625) 

DIALOG (R) File 625 : American Banker Publications 
(c) 2003 American Banker. All rts. reserv. 

0215724 

* Banks Like the Fed's Plan On Reg K, But Want More To Be Competitive 
Abroad 

American Banker - April 9, 1998; Pg. 2; Vol. 163, No. 67 

DOCUMENT TYPE: Journal LANGUAGE: English RECORD TYPE: Fulltext 

WORD COUNT: 574 

BYLINE: 

By JARET SEIBERG 
TEXT: 

...attack from insurance groups, which oppose 

the Fed's effort to let banks reinsure life insurance policies issued 

in 

the United States. Currently , U.S. banks only may reinsure policies 
issued 

outside the country. 

Craig A. Berrington, general... 



11/3, K/2 (Item 2 from file: 625) 

DIALOG (R) File 625: American Banker Publications 
(c) 2003 American Banker. All rts. reserv. 

0172186 

Disaster Bill in House Wins Broad Acclaim 

Insurance Regulator - June 26, 1995; Pg. 3; Vol. 5, No. 25 

DOCUMENT TYPE: Newsletter LANGUAGE: English RECORD TYPE: Fulltext 

WORD COUNT: 605 

TEXT: 

...and Norman Mineta, D- 

Calif., and proposes reducing the drain on taxpayers by making supplemental 
insurance policies part of a standard homeowners insurance policies 

Emerson suggests creating a nonprofit, private corporation — the 
Natural Disaster Insurance Corpora-tion — that is... 

...backed by federally related mortgages must 

purchase the primary NDIC coverage or equivalent private insurer coverage 

Lenders that currently maintain escrow accounts would be required to 
escrow 

for natural disaster insurance. 
Fannie Mae and. . . 



11/3, K/3 (Item 3 from file: 625) 

DIALOG (R) File 625: American Banker Publications 
(c) 2003 American Banker. All rts. reserv. 

0123168 

Barclays Sells Insurance Via ATMs: System Getting Six-Month Trial in 
British Branches 

American Banker - January 14, 1992; Pg. 3; Vol. 157, No. 009 
WORD COUNT: 4 60 

BYLINE: 

By JOHN EVANS 
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TEXT: 

, ..it has a touch-sensitive display screen with a menu 

listing both household and travel insurance policies . It will provide 
details and quotations for insurance, and then print out documents 
confirming immediate coverage if customers decide to take the policy. 
While other banks such as Citicorp and Fleet... 



11/3 ,K/4 (Item 4 from file: 625) 

DIALOG (R) File 625: American Banker Publications 
(c) 2003 American Banker. All rts. reserv. 

0039325 

Financial Planning After Fifty 

American Banker - May 31, 1985, Friday; Pg. 10 
WORD COUNT: 1,210 

BYLINE: 

By Robert J. Hutchinson; Robert J. Hutchinson is vice president of retail 
banking at Manufacturers Hanover Trust Co. in New York. 

TEXT: 

... adviser look carefully at his client's insurance needs and at the 
payment program on present coverage . For example, many people have life 
insurance policies that are paid up at age 65 . 

In the variable expense category, certain job-related... 



11/3, K/5 (Item 5 from file: 625) 

DIALOG (R) File 625: American Banker Publications 
(c) 2003 American Banker. All rts. reserv. 

0009977 

Possible Fight Brewing Over Merrill CMA Patent 

American Banker - September 10, 1982, Friday; Pg. 1 
WORD COUNT: 1,064 

BYLINE: 

By ALICE ARVAN 
TEXT: 

. . . follow this up with marketing programs in other countries in the very 
near future . 

* Effective immediately , all CMA accounts will be covered by a $10 
million insurance policy provided by Aetna Life Insurance. This 

coverage resembles Prudential's recently announced $10 million coverage... 



11/3, K/6 (Item 6 from file: 625) 

DIALOG (R) File 625: American Banker Publications 
(c) 2003 American Banker. All rts. reserv. 

0003095 

Advantages of Mortgage Pay-Through Bonds page 4 

American Banker - January 29, 1982, Friday; Pg. 4 
WORD COUNT: 2,129 

TEXT: 

. . . ratios, and the overall underwriting procedures used. Credit protection 
can be provided by either mortgage insurance policies or the mortgage 
collateral itself. If mortgage insurance is provided, we look for the same 
type and level of coverage that is present in mortgage pass-through 
issues . 

When looking to the collateral pool to cover credit risk, two sources of 
protection are... 
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11/3, K/7 (Item 7 from file: 625) 

DIALOG (R) File 625 : American Banker Publications 
(c) 2003 American Banker. All rts. reserv. 

0000941 

American Banker - November 27, 1981, Friday; Pg. 4 
WORD COUNT: 1,065 

BYLINE: 

By CHARLES G. DALEY 

TEXT: 

... to do. 

The bank then filed a compliant against Gladys, alleging that she 
breached her warranty under U.C.C. 4-207, and that she was therefore 
liable for $1,364. . . 

... of $15,000; for mental anguish, suffering and damage for $5,000. On 
appeal, the issue presented for determination was whether the lower 

court erred in granting summary judgment to First NB . . . 



11/3, K/8 (Item 1 from file: 637) 

DIALOG (R) File 637: Journal of Commerce 

(c) 2003 Commonwealth Bus. Media. All rts. reserv. 

06285509 

Laying down the law 

JOURNAL OF COMMERCE (JC) - March 11, 2002 
By: CHRIS DUPIN 

Edition: JoC Week Section: OCEAN Page: 12 
Word Count: 14 95 

. . . and the reasons why they benefit from a block exemption in European 
law." Those are issues "which have still some current relevance." 
Ship lines are plagued by excess capacity on many routes, and have 
struggled to... on," Welsh said. "People are voting with their feet and 
entering into individual and confidential service contracts 
Businessmen prefer to deal directly with each other to discuss their price 
and quality of... 

11/3, K/9 (Item 2 from file: 637) 

DIALOG (R) File 637: Journal of Commerce 

(c) 2003 Commonwealth Bus. Media. All rts. reserv. 

06284900 

Calling Washington 

JOURNAL OF COMMERCE (JC) - February 4, 2002 
By: JOSEPH BONNEY 

Edition: JoC Week Section: COLUMNS Page: 7 
Word Count: 823 

...the 50-mile case, successfully lobbied for an OSRA provision that barred 
NVOs from signing service contracts with shippers and required them to 
rely on publicly filed tariffs. The provision handicapped NVOs... 

...who are free to contract with shippers. 

More recently, NVOs have been involved in other issues . A current 
proposal to reform international ocean cargo liability rules would allow 
shippers to file claims against... 



Search performed by Sylvia Keys March 3, 2003 



11/3,K/10 (Item 3 from file: 637) 

DIALOG (R) File 637: Journal of Commerce 

(c) 2003 Commonwealth Bus. Media. All rts. reserv. 

06280078 

Unfinished business 

JOURNAL OF COMMERCE (JC) - June 18, 2001 
By: CHRIS DUPIN 

Edition: JoC Week Section: OCEAN Page: 10 
Word Count: 17 62 

Shipping Reform Act of 1998. With the end of requirements for 
publication of tariffs and service contract terms, the commission's 
responsibilities for combating unfair foreign trade practices gained new 
prominence . 

In. . . trigger an international incident whose ripples could extend far 
beyond the maritime industry. 

Besides the current issues involving the WTO, Taiwan and the 

surveillance plane, China has political and cultural sensitivity to... 



11/3, K/ll (Item 4 from file: 637) 

DIALOG (R) File 637: Journal of Commerce 

(c) 2003 Commonwealth Bus. Media. All rts. reserv. 

06277618 
The Week 

TRAFFIC WORLD (TW) - February 26, 2001 
Section: WEEK Page: 09 
Word Count: 831 

those trucks are being thrown into the used truck inventory right now, 
some still under warranty . Forecasts for new Class 8 sales this year are 
about half what they have been... 

U.S. certificated airlines but also for a plethora of airline 
regulations, air traffic control issues and compliance enforcement. 

Currently at the top of heap is the ongoing battle over pilot flight and 
duty time . . . 



11/3, K/12 (Item 5 from file: 637) 

DIALOG (R) File 637: Journal of Commerce 

(c) 2003 Commonwealth Bus. Media. All rts. reserv. 

Big European insurers OK Holocaust* agreement 

JOURNAL OF COMMERCE (JC) - September 16, 1998 

By: ANGELA CALISE DAUER JOURNAL OF COMMERCE SPECIAL 

Edition: Five Star Section: INS Page: 5A 

Word Count: 300 

...and Washington's Deborah Senn. 

The commission plans to conduct an investigation to determine the 
current status of those insurance policies issued to Holocaust 
victims during the period of 1920 to 1945 for claims filed with the... 



11/3,K/13 (Item 6 from file: 637) 

DIALOG (R) File 637: Journal of Commerce 

(c) 2003 Commonwealth Bus. Media. All rts. reserv. 

Some new instruments are so worthy traders cannot afford to pass them up 

JOURNAL OF COMMERCE (JC) - June 17, 1998 
By: Frank Reynolds 
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Edition: Five Star Section: TRADETAB Page: 2C 
Word Count: 910 

...the buyer is not the ultimate consumer.) 

This contract model is done in checklist form, covering the points 
typically included and presenting suggested conditions and alternatives. 

Topics covered include: choice of applicable law, modifications, 
shipping and delivery conditions, time of delivery, payment conditions, 
seller's documentary burden, retention of title, warranty provisions, 
liability limitations, termination in case of breach, force majeure and 
dispute resolution. 

As a . . . 



11/3, K/14 (Item 7 from file: 637) 

DIALOG (R) File 637: Journal of Commerce 

(c) 2003 Commonwealth Bus. Media. All rts. reserv. 

EXPORT OPPORTUNITIES 

JOURNAL OF COMMERCE (JC) - April 16, 1997 

By: The trade leads are generated from around the world on a daily basis by 

The U.S. Commercial Service. 
Edition: Five Star Section: TRADETAB Page: 17C 
Word Count: 7 256 

000 sq. mt. /order. U.S. dollar value: $100,000 to $200,000. Purchase 
needed: immediately . Payment: letter of credit issued by Chilean banks. 

Service contract needed: no. Shipping: maritime shipping through Port 

of Talcahuano, Chile. Alternatively, through San Antonio or... 



11/3, K/15 (Item 8 from file: 637) 

DIALOG (R) File 637: Journal of Commerce 

(c) 2003 Commonwealth Bus. Media. All rts. reserv. 

BRIEFS 

JOURNAL OF COMMERCE ( JC) - November 13, 1996 
By: From Wire and Staff Reports 
Edition: Five Star Section: TRANS Page: IB 
Word Count: 416 

...permits for transporting hazardous and dangerous materials. 

By law, truckers who did not present an insurance policy for 
environmental damage at the time of their request for permits had until 
June 30 . . . 

... the transport ministry has extended that date until Dec. 31. If a 
carrier does not present proof of a policy covering up to 900,000 pesos 
(about $115,000 at current exchange rates) for environmental repair... 



11/3, K/16 (Item 9 from file: 637) 

DIALOG (R) File 637: Journal of Commerce 

(c) 2003 Commonwealth Bus. Media. All rts. reserv. 

Letters 

JOURNAL OF COMMERCE (JC) - May 06, 1996 
Edition: Five Star Section: EP Page: 6A 
Word Count: 507 

...concessions to large shippers. 
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In allowing carriers under the 1984 Shipping Act to enter into 
service contracts , Congress recognized the abuses that would result 

from service contracting unrestrained by the antitrust laws. The issue 
in the current debate over the proposed legislation is not whether 

carriers and shippers should be free to... 



11/3, K/17 (Item 10 from file: 637) 

DIALOG (R) File 637: Journal of Commerce 

(c) 2003 Commonwealth Bus. Media. All rts. reserv. 

New York stalemate sparks nonrenewals 

JOURNAL OF COMMERCE (JC) - April 01, 1996 
By: MARGO D. BELLER JOURNAL OF COMMERCE STAFF 
Edition: Five Star Section: INS Page: 8A 
Word Count: 400 

. . . coastal communities who have been unable to find coverage with private 
insurers. The association's insurance policies generally cost more and 
provide more limited coverage than those of private insurers. 

Currently , NYPIUA will honor those policies still in effect, but 
cannot renew policies until new legislation. . . 

11/3, K/18 (Item 11 from file: 637) 

DIALOG (R) File 637: Journal of Commerce 

(c) 2003 Commonwealth Bus. Media. All rts. reserv. 

Underwriters Ignore Carriers 1 Complaints 

JOURNAL OF COMMERCE (JC) - September 04, 1992 
By: by JANET PORTER Journal of Commerce Staff 
Edition: Five Star Section: SPEC Page: 1C 
Word Count: 1028 

. . . vetted during the first half of this year, only 16 were granted a 
structural condition warranty and had their insurance cover 
immediately renewed. Of the other 33, most required significant repairs, 
according to the Salvage Association, and. . . 



11/3, K/19 (Item 12 from file: 637) 

DIALOG (R) File 637 -.Journal of Commerce 

(c) 2003 Commonwealth Bus. Media. All rts. reserv. 

Sexual Discrimination Suits Pit Insurers Against Policyholders 

JOURNAL OF COMMERCE (JC) - November 14, 1991 
By: LORRAINE IANNELLO Journal of Commerce Special 
Edition: Five Star Section: INS Page: 9A 
Word Count: 865 

... to ask, probably before we even get to the factual allegation, is bring 
me your insurance policy , " said James Gilliam, a partner at the Des 

Moines, Iowa, law firm of Brown Winick Graves Donnelly Baskerville & 
Schoenebaum, which frequently represents employers. "It may provide 
coverage . " 

In one current employer-insurer contest, Seattle-based Sullivan 
Payne Co. is suing Van Guard Underwriters Insurance Co... 



11/3, K/20 (Item 13 from file: 637) 

DIALOG (R) File 637: Journal of Commerce 

(c) 2003 Commonwealth Bus. Media. All rts. reserv. 
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Panel opens final Ship Act talks; service contracts top the agenda 

TRAFFIC WORLD (TW) - October 28, 1991 
By: by Robert P. James 
Section: WATER Page: 31 
Word Count: 1271 

. . . forwarders association suggested eliminating antitrust immunity for 
contract carriage. Welch advanced allowing independent action on service 

contracts , but extending the discount's activation beyond the current 
10 days. And both shippers and carriers proposed filing confidential 
contracts with the Federal Maritime... 



11/3, K/21 (Item 14 from file: 637) 

DIALOG (R) File 637: Journal of Commerce 
(c) 2003 Commonwealth Bus. Media. All rts. reserv. 

AMA ADVANCES PLAN TO REVAMP US HEALTH CARE WOULD CREATE STATE RISK POOLS 

JOURNAL OF COMMERCE (JC) - THURSDAY March 8, 1990 
By: From Wire Reports 

Edition: FIVE STAR Section: INSURANCE Page: 9A 
Word Count: 638 

TEXT : 

. . . employees . 

The AMA 1 s 16-point plan would create state risk pools to provide 
group insurance policies for the medically uninsurable, small 

businesses and others unable to afford coverage under the current 
system. 

The AMA is also urging a revision of medical malpractice laws to 
reduce liability. . . 



11/3, K/22 (Item 15 from file: 637) 

DIALOG (R) File 637: Journal of Commerce 

(c) 2003 Commonwealth Bus. Media. All rts. reserv. 

BERMUDA'S XL TO HIKE CAPACITY 

JOURNAL OF COMMERCE (JC) - FRIDAY October 27, 1989 
By: DAVID CONN Journal of Commerce Staff 
Edition: FIVE STAR Section: INSURANCE Page: 9A 
Word Count: 557 

...the higher coverage) was there, I'd like to buy it, 1 " said Mr. Bonica. 

XL currently offers coverage up to $75 million after a policyholder 
pays what amounts to a deductible of least the first $25 million (typically 
from a primary insurance policy ) . On Dec. 1, the company will offer up 
to $100 million of coverage above at... 



11/3, K/23 (Item 16 from file: 637) 

DIALOG (R) File 637: Journal of Commerce 

(c) 2003 Commonwealth Bus. Media. All rts. reserv. 

TRAFFIC BRIEFS 

JOURNAL OF COMMERCE (JC) - FRIDAY May 5, 198 9 
By: From Wire and Staff Reports 

Edition: FIVE STAR Section: RAILROADS Page: 2B 
Word Count: 236 

... plant in Janesville, Wis., according to John D. Rock, GMC 1 s truck 
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division general manager. 

Warranty coverage for current -model GM medium-duty conventional 
cab trucks remains unchanged, he said. 



Topkick and Kodiak features... 



11/3, K/24 (Item 17 from file: 637) 

DIALOG (R) File 637 : Journal of Commerce 

(c) 2003 Commonwealth Bus. Media. All rts. reserv. 

INSURANCE BRIEFS 

JOURNAL OF COMMERCE (JC) - THURSDAY January 7, 1988 

By: From Wire and Staff Reports 

Edition: FIVE STAR Section: INS Page: 9A 

Word Count: 593 

... investigation revealed that P.R. Marketing established a program to 
market and sell universal life insurance policies of ITT Life Insurance 
Corp. The contact begins with a "screening" phone call to California 
residents to obtain personal information relating to the person's current 
life insurance coverage and age. 

The department alleges that these "screening" phone calls misrepresent 
the real purpose of . . . 

9 
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. 14/3, K/l (Item 1 from file: 637) 

DIALOG (R) File 637: Journal of Commerce 

(c) 2003 Commonwealth Bus. Media. All rts. reserv. 

EXPORT OPPORTUNITIES 

JOURNAL OF COMMERCE (JC) - October 16, 1996 

By: Trade leads supplied by: U.S. Department of Commerce U.S. and Foreign 

Commercial Service Room HCHB 3804, Washington, D.C. 20230 
Edition: Five Star Section: TRADETAB Page: 12C 
Word Count: 3538 

... technical data, quantity, payment terms: NA. U.S. dollar value: over 
$50,000 per year. Service contract needed: no. Shipping terms: one 
month. End- user : local companies. 

Response data: Language: English. Best way to respond: fax/mail. From 
manufacturers only... 



14/3, K/2 (Item 2 from file: 637) 

DIALOG (R) File 637: Journal of Commerce 

(c) 2003 Commonwealth Bus. Media. All rts. reserv. 

Export Opportunities 

JOURNAL OF COMMERCE (JC) - January 20, 1995 

By: Information Supplied by the U.S. Dept. of Commerce 

Edition: Five Star Section: TRADE Page: 4A 

Word Count: 1209 

... needed: asap. Payment: letter of credit at sight. Shipment: c&f or cif 
Hong Kong. Service contract needed: yes. End- user : one of their 

plants in China. End-use: to produce polyester fiber yarn. 

Response data: From... 



14/3 ,K/3 (Item 3 from file: 637) 

DIALOG (R) File 637 -.Journal of Commerce 

(c) 2003 Commonwealth Bus. Media. All rts. reserv. 

AIiLIANZ TO BUY 51 PERCENT STAKE IN SPANISH INSURER ERCOS 

JOURNAL OF COMMERCE (JC) - THURSDAY April 6, 1989 
By: ERICH E. TOLL Journal of Commerce Staff 
Edition: FIVE STAR Section: INSURANCE Page: 11A 
Word Count: 24 9 

1988 business in Spain totaled about DM460 million, plus an additional 
DM500 million from a one - time wave of life insurance policies 
purchased in single installments. 

The German group also sells industrial insurance in Spain through 
Allianz . . . 



14/3, K/4 (Item 4 from file: 637) 

DIALOG (R) File 637: Journal of Commerce 

(c) 2003 Commonwealth Bus. Media. All rts. reserv. 

NOT WEARING SEAT BELT COSTLY FOR GERMAN 

JOURNAL OF COMMERCE (JC) - WEDNESDAY October 26, 1988 
By: (AP) 

Edition: FIVE STAR Section: INSURANCE Page: 11A 
Word Count: 79 
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TEXT: 

....he was not wearing a seat belt when he was injured. 

The ruling was a one - time decision due to the insurance policy 
clause which mandates wearing a seat belt even if the car is parked and the 



14/3, K/5 (Item 5 from file: 637) 

DIALOG (R) File 637: Journal of Commerce 

(c) 2003 Commonwealth Bus. Media. All rts. reserv. 

CARRIERS COME OUT IN SUPPORT OF '84 ACT 

JOURNAL OF COMMERCE (JC) - TUESDAY February 23, 1988 
By: BILL MONGELLUZZO Journal of Commerce Staff 
Edition: FIVE STAR Section: MARITIME Page: 12B 
Word Count: 635 

... oppose service contracts as such. In fact, with some 1,900 in effect, 
Evergreen is one of the largest users of service contracts . 
However, he said escape provisions such as me too, Crazy Eddie and most 
favored shipper. . . 
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m File 169: Insurance Periodicals 1984-1999/Nov 15 
(c) 1999 NILS Publishing Co. 

?ds 



Set Items Description 

51 2500 (INSURANCE () (POLICY OR POLICIES OR AMENDMENT?) OR SERVICE (- 

) CONTRACT? OR WARRANTY OR WARRANTIES) 

52 8 S1(5N) (ELECTRONIC? OR AUTOMATE? OR NETWORK? OR ONLINE OR 0- 

N ( ) LINE OR INTERNET OR COMPUTERI? OR DIGITAL OR DIGITI? OR CY- 
BER OR WWW OR WORLDWIDEWEB OR WORLD () WIDE () WEB OR WEBSITE? OR 
WEBPAGE? OR WEB()(SITE? OR PAGE?)) 

53 452 (ACT I VAT? OR ISSUE? ? OR ISSUING? OR ISSUANC? OR COVER?) (5- 

N) (IMMEDIATE? OR INSTANT? OR CURRENT? OR PRESENT?) 

54 143 (SINGLE OR ONE OR ONE () STEP) (3N) (SESSION? OR USER?) OR ONE- 

( ) TIME 

55 0 S2 AND S3 

56 0 S2 AND S4 

57 18 SI AND S3 

58 18 RD (unique items) 

59 0 SI AND S4 
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^ 8/5/1 

DIALOG (R) File 169 : Insurance Periodicals 

(c) 1999 NILS Publishing Co. All rts. reserv. 

00202461 

BelairDirect first out of the gate in offer of instant sales via Internet 
website . 

Thompsons World Insurance News, Nov 30 1998, pi 
DOC TYPE: Journal Article 
JOURNAL CODE: TWIN 

ABSTRACT: BelairDirect has become the first insurer in Canada to offer 
instant Internet auto cover quotes and sales. Currently , only Ontario 
auto is available, but the company plans to offer Ontario property, Quebec 
home and auto and a life insurance policy through the site soon. 
(Author/BIG) 

COUNTRY: FOREIGN 

DESCRIPTORS: Automobile Insurance; Automobile Insurers; Canada; Internet 



8/5/2 

DIALOG (R) File 169 : Insurance Periodicals 

(c) 1999 NILS Publishing Co. All rts. reserv. 

00200270 

Selected litigation issues implicating additional insured endorsements . 

Lucey, Michael T.; Bruno, Michael D. 

Federation of Insurance & Corporate Counsel Quarterly, Fal 1997, p33 
DOC TYPE: Journal Article 
JOURNAL CODE: FICCQ 

ABSTRACT: Provides an overview of several issues involving additional 
insured endorsements. The questions presented and the different paths the 
courts have taken to resolve disputes over these endorsements present 
issues not only for coverage lawyers, but also for the drafters of 
business contracts and for those who draft insurance policy language. 
Explores the breadth different courts have assigned to the coverage of the 
additional insured endorsement and deals with breach of a contract to 
procure insurance, with an emphasis on applicable principles in the areas 
of construction law where this issue frequently appears. Also considers 
apportionment between insurers and the insurer's duty of good faith and 
fair dealing to an additional insured. (Author/JSS) 

COUNTRY: UNITED STATES 

DESCRIPTORS: Endorsements; Litigation; Policy Wording 



8/5/3 

DIALOG (R) File 169 : Insurance Periodicals 

(c) 1999 NILS Publishing Co. All rts. reserv. 

00196789 

Life insurance conditional binding receipts . 

Ingram, John Dwight 

Federation of Insurance & Corporate Counsel Quarterly, Win 1998, p209 
DOC TYPE: Journal Article 
JOURNAL CODE: FICCQ 

ABSTRACT: When someone applies for a life insurance policy , the most 
common scenario is for the applicant to sign the application and pay the 
first premium. In return he is given a conditional binding receipt. Under 
the usual terms of the conditional binding receipt, most insureds will 
have immediate coverage if they die at any time thereafter. Most 
conditional receipts are clear and understandable, and their conditional 
nature is usually indicated conspicuously in large letters. It is very 
much in the public interest to honor and enforce the terms of conditional 
receipts as they are written. If legislatures and insurance commissioners 
have decided that the use of conditional receipts is not contrary to the 
public interest, courts should accept that determination and apply the 
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provisions of those receipts as they are clearly written. (Author/JSS) 
COUNTRY: UNITED STATES 

DESCRIPTORS: Life Insurance; Litigation 



8/5/4 

DIALOG (R) File 169: Insurance Periodicals 

(c) 1999 NILS Publishing Co. All rts. reserv. 

00193888 

Risk management due diligence in merger and acquisition transactions (part 
2) . 

Huff, Don 

Risk Management Letter, v. 18, no. 7, 1997, p5 
DOC TYPE: Journal Article 
JOURNAL CODE: RML 

ABSTRACT: Describes financial and technical elements that should be 
included in a due-diligence audit when merging with or acquiring 
operations of another organization. Covers current and historic 
insurance policies , loss information, contractual obligations, 
uninsurable exposures, risk management policies, impairment of limits, 
balance-sheet liabilities, loss reserves, captives, alternative risk 
financing, directors and officers coverage, and open employment-related 
disputes including arbitrations, EEOC and other regulatory agency filings. 
(Author/JMB) 

COUNTRY: UNITED STATES 

DESCRIPTORS: Due Diligence; Mergers And Acquisitions 



8/5/5 

DIALOG (R) File 169 : Insurance Periodicals 

(c) 1999 NILS Publishing Co. All rts. reserv. 

00188546 

State of group life insurance, 1996. 

Employee Benefit Plan Review, May 1997, p36 
DOC TYPE: Numeric or Statistical Data 
JOURNAL CODE: EBPR 

ABSTRACT: The total number of master group life insurance policies in 
force as of December 31, 1995, issued in 1996, and in force as of December 
31, 1996 issued by 50 carriers are presented in Charles D. Spencer and 
Associates 1 s 40th annual statistical examination of the group life 
insurance industry. (Author/PGG) 

COUNTRY: UNITED STATES 

DESCRIPTORS: Group Life Insurance; Life Insurers; Surveys 



8/5/6 

DIALOG (R) File 169 : Insurance Periodicals 

(c) 1999 NILS Publishing Co. All rts. reserv. 

00158756 

Ways immediately adjoining" and coverage issues : when are the insured 
premises a public highway? 

Allen, T. Eugene, III; Duggan, I. Rose 

Federation of Insurance & Corporate Counsel Quarterly, Spr 1994, p289 
DOC TYPE: Journal Article 
JOURNAL CODE: FICCQ 

ABSTRACT: Explores the phrase "ways immediately adjoining" as it is found 
in the automobile exclusion of the standard comprehensive liability 
insurance policy . The phrase is not defined in the policy, leaving 
definition to the courts, and extremely divergent decisions. Analyzes 
these decisions and urges insurers to be precise in their policy wording. 
( Author /DS) 

COUNTRY: UNITED STATES 
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DESCRIPTORS: Liability Insurance ; Policy Wording 



8/5/7 

DIALOG (R) File 169 : Insurance Periodicals 

(c) 1999 NILS Publishing Co. All rts. reserv. 

00156716 
Fine print. 

Canadian Insurance, Aug 1994, p33 
DOC TYPE: Journal Article 
JOURNAL CODE: CI 

ABSTRACT: The Economical Mutual Insurance Company has introduced a new 
"Home Run Business" package for customers who operate businesses out of 
their homes. It offers coverage on stock, materials, equipment, tools, 
finished goods, computers and software, and liability. Currently , this 
type of coverage is unavailable under personal insurance policies . 
(Entire article) (Author/JPS) 

COUNTRY: FOREIGN 

DESCRIPTORS: Commercial Lines; Economical Mutual Insurance Company; Product 
Development 



8/5/8 

DIALOG (R) File 169 : Insurance Periodicals 

(c) 1999 NILS Publishing Co. All rts. reserv. 

00146514 

Getting down to cases over the "plain English" business auto coverage. 

Malecki, Donald S. 
Rough Notes, Apr 1993, p34 
DOC TYPE: Journal Article 
JOURNAL CODE: RN 

ABSTRACT: When the business auto policy was first introduced in 1978, the 
most common caveat expressed to producers had to do with the numerical 
symbol system of designating covered autos. If the wrong number were 
inserted opposite the coverage as designated on the policy declarations, 
it was warned, the insured could end up with less coverage than might have 
been anticipated. In the past 15 years, however, the system of designating 
numerical symbols has not been a problem, at least not to the extent that 
this particular issue has had to go to court to be resolved. But there 
have been some other problems with this policy, currently referred to as 
business auto coverage , where the tie had to broken by the courts. 
(Author/DLF) 

COUNTRY: UNITED STATES 

DESCRIPTORS: Commercial Automobile Insurance ; Policy Wording 



8/5/9 

DIALOG (R) File 169 : Insurance Periodicals 

(c) 1999 NILS Publishing Co. All rts. reserv. 

00139538 

Maturity extension rider is raising tax concerns. 

Crosson, Cynthia 

■National Underwriter: Life & Health/Financial Services, Feb 15 1993, p7 
DOC TYPE: Journal Article 
JOURNAL CODE: NULH 

ABSTRACT: A feature now being added to many life insurance policies 
gives clients what they are asking for but also raises complicated tax 
questions with no clear answers, according to industry sources. The 
feature allows clients to extend their life insurance coverage at no 
cost past the current maximum endowment age of 100 to ensure that the 
proceeds are paid out as a non-taxable death benefit, not as cash values, 
which may be taxable. (Author/FMM) 
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COUNTRY: UNITED STATES 

DESCRIPTORS: Life Insurance; Taxation 



8/5/10 

DIALOG (R) File 169: Insurance Periodicals 

(c) 1999 NILS Publishing Co. All rts. reserv. 

00135168 

Reinstatement period presents issues and ethical questions. 

Christensen, Burke A. 
Trusts & Estates, Dec 1992, p57 
DOC TYPE: Journal Article 
JOURNAL CODE: TE 

ABSTRACT: The interests of the client, not the agent, are the factors to 
consider when discussing reinstatement or a new application to an 
insurance policy . (Author/JK) 

COUNTRY: UNITED STATES 

DESCRIPTORS: Agents; Cancellation; Ethics; Life Insurance 



8/5/11 

DIALOG (R) File 169: Insurance Periodicals 

(c) 1999 NILS Publishing Co. All rts. reserv. 

00117530 

Current coverage issues in health insurance law: is there coverage 

when there is no coverage? 

Levy, Margaret 

Tort & Insurance Law Journal, Spr 1991, p621 
DOC TYPE: Journal Article 
JOURNAL CODE: TIL J 

ABSTRACT: Examines issues and concerns of which insurance counsel should be 
aware when making decisions regarding termination or modification of group 
health insurance policies . (Author/DC) 

COUNTRY: UNITED STATES 

DESCRIPTORS: Health Insurance; Litigation; Policy Changes 



8/5/12 

DIALOG (R) File 169 : Insurance Periodicals 

(c) 1999 NILS Publishing Co. All rts. reserv. 

00115033 

Insurance companies: the last deep pocket in the S&L crisis. 

Lavet, Robert S. 

Defense Counsel Journal, Apr 1991, p211 
DOC TYPE: Journal Article 
JOURNAL CODE: DC J 

ABSTRACT: Presents key issues that insurers face when the Federal 
Deposit Insurance Corporation (FDIC) or other government regulators assert 
claims against directors and officers of failed financial institutions who 
are named as insureds in D and 0 liability insurance policies . 
(Author/BR) 

COUNTRY: UNITED STATES 

DESCRIPTORS: Directors And Officers Liability Insurance; Federal Deposit 
Insurance Corporation; Financial Institutions; Litigation; Savings And Loan 
Associations 



8/5/13 

DIALOG (R) File 169 : Insurance Periodicals 

(c) 1999 NILS Publishing Co. All rts. reserv. 

00112347 
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The final frontier. 

Williamson, Mark 
Reactions, Aug 1990, pl3 
DOC TYPE: Journal Article 
JOURNAL CODE: REA 

ABSTRACT: Space insurance is not a new business: the first insurance 
policy , for third party liability and pre-launch insurance, was arranged 
in 1965, and the first for in-orbit failures was issued in 1975. Yet to 
some insurers the field retains its image as a strange and somewhat risky 
venture. Explores the current state of the cover and looks at what the 
future may bring. (Author /MES) 

COUNTRY : INTERNATIONAL 

DESCRIPTORS: Insurance; Space Flight 



8/5/14 

DIALOG (R) File 169 : Insurance Periodicals 

(c) 1999 NILS Publishing Co. All rts. reserv. 

00105702 

Pa. legislature considers new licensing law. 

National Underwriter: Property & Casualty/Risk & Benefits Management, Mar 
19 1990, pl8 

DOC TYPE: Journal Article 
JOURNAL CODE: NUPC 

ABSTRACT: Legislation that amends Pennsylvania's existing insurance 
licensing statute to provide for a single license for agents and 
continuing education requirement has been approved by the Pennsylvania 
House Insurance Committee. Other legislative initiatives passed include: 
legislation requiring that insurance companies notify policyholders about 
changes in company operations that may affect the servicing of insurance 

policies and legislation that provides for the immediate reinstatement 
of health and accident coverage for employees who have resumed work 
following a period of lay-off. (Author/MES) 

COUNTRY: UNITED STATES 

DESCRIPTORS: Agents; Licensing; Pennsylvania 



8/5/15 

DIALOG (R) File 169 : Insurance Periodicals 

(c) 1999 NILS Publishing Co. All rts. reserv. 

00091114 

Marine insurers seek to increase shipping safety. 

Aldred, Carolyn 

Business Insurance, Sep 25 1989, p3 
DOC TYPE: Journal Article 
JOURNAL CODE: BI 

ABSTRACT: Reviews discussion of safety by marine underwriters at the 
International Union of Marine Insurance Conference in Antwerp, Belgium. 
Warns that shipowners who ignore safety standards and ship survey 
requirements risk losing insurance coverage . Presents proposed hull 
insurance warranties by London marine underwriters. Dangers of aging 
fleets is stressed. (KH) 

DESCRIPTORS: Loss Control; Ocean Marine Insurance 



8/5/16 

DIALOG (R) File 169 : Insurance Periodicals 

(c) 1999 NILS Publishing Co. All rts. reserv. 

00074357 

Industry groups unite on proposal for taxing SPL. 

Bests Review: Life/Health, Jun 1988, p5 
DOC TYPE: Journal Article 
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JOURNAL CODE: BLH 

ABSTRACT: The American Council of Life Insurance, the National Association 
of Life Underwriters and the Association for Advanced Life Underwriting 
agreed on a proposal they will present jointly to Congress on the issue 

of taxing single-premium life insurance policies . The proposal would 
change the tax code to identify certain single-premium products which are 
susceptible to investment uses. Special rules would apply to these 
products on a prospective basis. Under these rules, loans would be treated 
as distributions that would be taxed on an income-first basis for a period 
of ten years after the contracts were issued. Other distributions, 
including policy dividends paid in cash, also would be subject to the 
special rules. (Author/SF) 

DESCRIPTORS: Life Insurance; Taxation 



8/5/17 

DIALOG (R) File 169 : Insurance Periodicals 

(c) 1999 NILS Publishing Co. All rts. reserv. 

00055548 

Mutual of Omaha acts on Bowen cat care plan. 

Fisher, Mary Jane 

National Underwriter: Life & Health/Financial Services, Feb 9 1987, pi 
DOC TYPE: Journal Article 
JOURNAL CODE: NULH 

ABSTRACT: Mutual of Omaha, believed to be the third largest seller of 
Medigap insurance policies to supplement Medicare, announced that it 
is taking " immediate steps" to provide catastrophic coverage to meet 
the criteria proposed to President Reagan by Health and Human Services 
Secretary Otis R. Bowen. (Author/ JSS) 

DESCRIPTORS: Social Health Insurance; Major Medical Insurance 



8/5/18 

DIALOG (R) File 169 : Insurance Periodicals 

(c) 1999 NILS Publishing Co. All rts. reserv. 

00028018 

Full of problems --new CGL forms are no bargain for policyholders. 

Anderson, Eugene 

Business Insurance, May 20 1985, p21 
DOC TYPE: Journal Article 
JOURNAL CODE: BI 

ABSTRACT: The new commercial general liability (CGL) forms promise to be no 
bargain for policyholders. The most fundamental problem is that of full 
disclosure (buyer education) . The changes provided by the new forms in 
insurance coverage are regressive. Current CGL forms are not being 
withdrawn, so producers and buyers will have to contend with three forms. 
(Author) 

DESCRIPTORS: Insurance Services Office; Liability Insurance ; Policy 
Changes 
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File 344:Chinese Patents Abs Aug 1985-2003/ Jan 

(c) 2003 European Patent Office 
File 347:JAPIO Oct 197 6-2002/Oct (Updated 030204) 

(c) 2003 JPO & JAPIO 
File 350:Derwent WPIX 1963-2003/UD, UM &UP-200315 

(c) 2003 Thomson Derwent 
File 34 8 : EUROPEAN PATENTS 1978-2003/Feb W04 

(c) 2003 European Patent Office 
File 349:PCT FULLTEXT 197 9-2002/UB=20030227 , UT=20030220 

(c) 2003 WIPO/Univentio 
File 16:Gale Group PROMT (R) 1990-2003/Mar 03 

(c) 2003 The Gale Group 
File 148:Gale Group Trade & Industry DB 197 6-2003/Mar 03 

(c)2003 The Gale Group 
File 160:Gale Group PROMT (R) 1972-1989 

(c) 1999 The Gale Group 
File 275:Gale Group Computer DB(TM) 1983-2003/Mar 03 

(c) 2003 The Gale Group 
File 621:Gale Group New Prod.Annou. (R) 1985-2003/Mar 03 

(c) 2003 The Gale Group 
File 636:Gale Group Newsletter DB(TM) 1987-2003/Nov 29 

(c) 2003 The Gale Group 
File 2:INSPEC 1969-2003/Feb W4 

(c) 2003 Institution of Electrical Engineers 
File 35 : Dissertation Abs Online 18 61-2003/Feb 

(c) 2003 ProQuest Inf o&Learning 
File 65: Inside Conferences 1993-2003/Mar Wl 

(c) 2003 BLDSC all rts. reserv. 
File 99:Wilson Appl . Sci & Tech Abs 1983-2003/ Jan 

(c) 2003 The HW Wilson Co. 
File 233: Internet & Personal Comp. Abs. 1981-2003/Feb 

<c) 2003 Info. Today Inc. 
File 583:Gale Group Globalbase (TM) 198 6-2002/Dec 13 

(c) 2002 The Gale Group 
File 474:New York Times Abs 1 969-2003/Mar 03 

(c) 2003 The New York Times 
File 475: Wall Street Journal Abs 1973-2003/Mar 03 

(c) 2003 The New York Times 
File 9:Business & Industry(R) Jul/1994-2003/Mar 03 

(c) 2003 Resp. DB Svcs . 
File 15:ABI/Inform(R) 1971-2003/Mar 01 

(c) 2003 ProQuest Inf o&Learning 
File 20: Dialog Global Reporter 1997-2003/Mar 04 

(c) 2003 The Dialog Corp. 
File 95:TEME-Technology & Management 1989-2003/Feb W3 

(c) 2003 FIZ TECHNIK 
File 476: Financial Times Fulltext 1982-2003/Mar 04 

(c) 2003 Financial Times Ltd 
File 610:Business Wire 1999-2003/Mar 04 

(c) 2003 Business Wire. 
File 613: PR Newswire 1999-2003/Mar 04 

(c) 2003 PR Newswire Association Inc 
File 624 :McGraw-Hill Publications 1985-2003/Mar 03 

(c) 2003 McGraw-Hill Co. Inc 
File 634: San Jose Mercury Jun 1985-2003/Mar 02 

(c) 2003 San Jose Mercury News 
File 810:Business Wire 1986-1999/Feb 28 

(c) 1999 Business Wire 
File 813: PR Newswire 1987-1999/Apr 30 

(c) 1999 PR Newswire Association Inc 
File 625: American Banker Publications 1981-2003/Mar 04 

(c) 2003 American Banker 
File 637: Journal of Commerce 1986-2003/Mar 04 

(c) 2003 Commonwealth Bus. Media 
File 169: Insurance Periodicals 1984-1999/Nov 15 
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(c) 1999 NILS Publishing Co. 



?ds 



Set Items Description 

51 582 (INSURANCE () (POLICY OR POLICIES OR APPLICATION?) OR SERVIC- 

E ( ) CONTRACT? OR WARRANTY OR WARRANTIES) (5N) (ACT I VAT? OR SALE? 
? OR BUY OR BUYING OR PURCHAS?) (5N) ( IMMEDIATE? OR INSTANT? OR 
AUTOMATIC?) NOT PY>2000 

52 1 S1(5N) ((SINGLE OR ONE OR ONE () STEP) (5N) (SESSION? OR USER?) 

OR ONE () TIME) 

53 128 S1(5N) (ELECTRONIC? OR AUTOMATE? OR NETWORK? OR ONLINE OR 0- 

N ( ) LINE OR INTERNET OR COMPUTERI? OR WWW OR WEBSITE? OR WEBPA- 
GE? OR WEB() (SITE? OR PAGE?)) 

54 4 4 RD (unique items) 

55 73 PROGRESSIVOCOM OR "PR0GRESSIVE.COM" OR BELAIRDIRECT? NOT - 

PY>2000 

56 2 S5(5N) (IMMEDIATE? OR INSTANT? OR AUTOMATIC?) 

57 2 RD (unique items) 
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2/3,K/l (Item 1 from file: 637) 

DIALOG (R) File 637: Journal of Commerce 

'(c) 2003 Commonwealth Bus. Media. All rts. reserv. 

EXPORT OPPORTUNITIES 

JOURNAL OF COMMERCE (JC) - April 16, 1997 

By: The trade leads are generated from around the world on a daily basis by 

The U.S. Commercial Service. 
Edition: Five Star Section: TRADETAB Page: 17C 
Word Count: 856 

...10 40-ft containers. U.S. dollar value: $1.70/sq. meter c.i.f. Purchase 
needed: starting immediately . One container before May. Payment terms: 

letter of credit 120 days. Service contract needed: no. Shipping terms: 
one 40-ft container immediately . End user : waterproofing and 

insulation contractors. 

Response data: Language: Spanish. Best way to respond: mail. From 
manufacturers. . . 
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4/3, K/l (Item 1 from file: 16) 

DIALOG (R) File 16:Gale Group PROMT (R) 

r {c) 2003 The Gale Group. All rts . reserv. 

08281072 Supplier Number: 62872587 (USE FORMAT 7 FOR FULLTEXT) 
Truck sales, financing offered online. 
Fleet Owner, v95, n5, p95 
May, 2000 

Language: English Record Type: Fulltext 
Document Type: Magazine/ Journal ; Trade 
Word Count: 184 

. . . multiple buyers and sellers will be able to conduct fixed price, 

open bid, and auction sales over the Internet . Buyers can also find 
immediate online financing, insurance, warranty , and other services at 
the site. 

TruckCenter.com would like to provide what it calls... 



4/3, K/2 (Item 2 from file: 16) 

DIALOG (R) File 16: Gale Group PROMT (R) 

(c) 2003 The Gale Group. All rts. reserv. 

08161906 Supplier Number: 68272593 (USE FORMAT 7 FOR FULLTEXT) 
Only on progressive.com: See the Side Impact Crash Tests and Decide for 
Yourself . 

PR Newswire, pll92 
Dec 20, 2000 

Language: English Record Type: Fulltext 
Document Type: Newswire; Trade 
Word Count: 659 

site, the first to offer online auto insurance quoting and 
comparison rates, first to offer instantaneous online purchase of an 
auto, motorcycle and boat insurance policy and first to offer 
af ter-the-sale service. 

In addition to the results of the. . . 



4/3, K/3 (Item 3 from file: 16) 

DIALOG (R) File 16: Gale Group PROMT (R) 

(c) 2003 The Gale Group. All rts. reserv. 

08139256 Supplier Number: 67974083 { USE FORMAT 7 FOR FULLTEXT) 
Digest. 

Automotive News, v75, n5907, p26 
Dec 11, 2000 

Language: English Record Type: Fulltext 
Document Type: Magazine/ Journal ; Trade 
Word Count: 282 

... eBay Inc.'s co-branded Web site. 

The addition of Esurance means customers who visit www 
.ebayautotrader.com can get instant quotes, comparative quotes from other 
carriers and purchase insurance policies online . 

4/3, K/4 (Item 4 from file: 16) 

DIALOG (R) File 16: Gale Group PROMT (R) 

(c) 2003 The Gale Group. All rts. reserv. 

0804 6801 Supplier Number: 66953967 (USE FORMAT 7 FOR FULLTEXT) 
MasterCard Adds Insurance Services to Small Business Resource Center; 

MasterCard and ePolicy Agreement Links Innovative Payment Services with 

Benefits Tools . 
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Business Wire, p2166 
Nov 15, 2000 

•Language: English Record Type: Fulltext 
Document Type: Newswire; Trade 
Word Count: 978 

... Solutions, and others. By incorporating each carrier's underwriting 

criteria into the ePolicy system, business insurance policies are 
instantly activated and bound online - resulting in the elimination of 
the traditional time-consuming brick and mortar ways. ePolicy's... 



4/3, K/5 (Item 5 from file: 16) 

DIALOG (R) File 16: Gale Group PROMT (R) 

(c) 2003 The Gale Group. All rts. reserv. 

08043871 Supplier Number: 66918532 (USE FORMAT 7 FOR FULLTEXT) 
Only on progressive.com: See the High-Speed SUV Crash Tests and Decide for 
Yourself. 

PR Newswire, p7784 
Nov 14, 2000 

Language: English Record Type: Fulltext 
Document Type: Newswire; Trade 
Word Count: 7 05 

site, the first to offer online auto insurance quoting and 
comparison rates, first to offer instantaneous online purchase of an 
auto, motorcycle and boat insurance policy and first to offer 
af ter-the-sale service. 

In addition to the results of the... 



4/3, K/ 6 (Item 6 from file: 16) 

DIALOG (R) File 16:Gale Group PROMT (R) 

(c) 2003 The Gale Group. All rts. reserv. 

07977524 Supplier Number: 66628916 (USE FORMAT 7 FOR FULLTEXT) 
Microsoft Announces Finalists for the 2000 Industry Solution Awards. 

PR Newswire, p2171 
Nov 6, 2000 

Language: English Record Type: Fulltext 
Document Type: Newswire; Trade 
Word Count: 1336 

... San Jose, Calif. The company's eFrontOffice suite of e-business 

tools gave employees of electronics retailer Best Buy immediate 
access to information about customer repairs, warranty information and 
other service plans, thereby enhancing customer service. 
— Onyx Software, Bellevue, Wash. The Onyx... 



4/3, K/7 (Item 7 from file: 16) 

DIALOG (R) File 16: Gale Group PROMT (R) 

(c) 2003 The Gale Group. All rts. reserv. 

07884975 Supplier Number: 65846261 (USE FORMAT 7 FOR FULLTEXT) 
Progressive.com Earns Gomez WebStar(TM) Award. 

PR Newswire, p2469 
Oct 9, 2000 

Language: English Record Type: Fulltext 
Document Type: Newswire; Trade 
Word Count: 359 

offer online auto, boat, motorcycle and RV insurance quoting and 
comparison rates, first to offer instantaneous online purchase of 
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auto, boat and motorcycle insurance policies and first to offer 
af ter-the-sale service. 

Progressive, in business since 1937, provides all... 



4/3, K/8 (Item 8 from file: 16) 

DIALOG (R) File 16:Gale Group PROMT (R) 

(c) 2003 The Gale Group. All rts. reserv. 

07803695 Supplier Number: 65190627 (USE FORMAT 7 FOR FULLTEXT) 
Only on progressive.com: See the Crashes, Hear the Crunching and Decide for 
Yourself. 

PR Newswire, p7557 
Sept 13, 2000 

Language: English Record Type: Fulltext 
Document Type: Newswire; Trade 
Word Count: 588 

site, the first to offer online auto insurance quoting and 
comparison rates, first to offer instantaneous online purchase of an 
auto, motorcycle and boat insurance policy and first to offer 
af ter-the-sale service. 

The IIHS' five-mph crash tests were... 



4/3, K/9 (Item 9 from file: 16) 

DIALOG (R) File 16: Gale Group PROMT (R) 

(c) 2003 The Gale Group. All rts. reserv. 

07679392 Supplier Number: 63820716 (USE FORMAT 7 FOR FULLTEXT) 
Progressive Insurance Sells Boat Coverage On Web Site. (Brief Article) 

National Underwriter Life & Health-Financial Services Edition, vl04, n27, p 
22 

July 3, 2000 

Language: English Record Type: Fulltext 
Article Type: Brief Article 
Document Type: Magazine/ Journal; Trade 
Word Count: 216 

(USE FORMAT 7 FOR FULLTEXT) 
TEXT: 

Progressive Insurance Group of Mayfield Village, Ohio, announced that 
customers can now buy boat and personal watercraft insurance policies 
and be covered instantly online via its Web site , www 
. progressive . com. 

Consumers in Texas and Alabama can now obtain an instant quote at 
their Web site and then immediately buy their insurance policy 
online , securing instantaneous coverage for their boat themselves, the 
company said. 

By the end of the year, Progressive... 



4/3,K/10 (Item 10 from file: 16) 

DIALOG (R) File 16: Gale Group PROMT (R) 

(c) 2003 The Gale Group. All rts. reserv. 

07554551 Supplier Number: 63282744 (USE FORMAT 7 FOR FULLTEXT) 
Progressive.com Named Best Online Insurance Carrier. 

PR Newswire, p5909 
July 11, 2000 

Language: English Record Type: Fulltext 
Document Type: Newswire; Trade 
Word Count: 365 

site, the first to offer online auto insurance quoting and 
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comparison rates, first to offer instantaneous online purchase of an 
auto insurance policy and first to offer af ter-the-sale service. 
Progressive, in business since 1937, provides all... 



4/3,K/ll (Item 11 from file: 16) 

DIALOG (R) File 16: Gale Group PROMT (R) 

(c) 2003 The Gale Group. All rts. reserv. 

07492396 Supplier Number: 62915631 (USE FORMAT 7 FOR FULLTEXT) 
ePolicy Raises Over $43 Million in Additional Financing. 

Business Wire, p0141 
June 26, 2000 

Language: English Record Type: Fulltext 
Document Type: Newswire; Trade 
Word Count: 666 

... AIG) , and others. By incorporating each carrier's underwriting 

criteria into the ePolicy system, business insurance policies are 
instantly activated and bound online — resulting in the elimination of 
traditional time-consuming offline underwriting steps. With the "power of 
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07474567 Supplier Number: 62796316 (USE FORMAT 7 FOR FULLTEXT) 
Nation's Leading Boat & Personal Watercraft Insurer Announces Boaters Can 
Now Get Instant Online Insurance Quotes. 

PR Newswire, pNA 
June 19, 2000 

Language: English Record Type: Fulltext 
Document Type: Newswire; Trade 
Word Count: 4 48 

largest boat and personal watercraft insurers in the country, 
announced today that consumers now can buy Progressive boat and personal 
watercraft insurance policies and be covered instantly online at 
its Web site , progressive.com. Nowhere else on the Web can boaters shop 
for and buy instant coverage. . . 
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07470023 Supplier Number: 62776066 (USE FORMAT 7 FOR FULLTEXT) 
Progressive.com Becomes #1 Insurance Web Site. 

PR Newswire, p8143 
June 16, 2000 

Language: English Record Type: Fulltext 
Document Type: Newswire; Trade 
Word Count: 339 

site, the first to offer online auto insurance quoting and 
comparison rates, first to offer instantaneous online purchase of an 
auto insurance policy and first to offer af ter-the-sale service. 
Progressive, in business since 1937, provides all... 
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07427696 Supplier Number: 62441346 (USE FORMAT 7 FOR FULLTEXT) 
First-Ever Instant Boat and Personal Watercraft Insurance Online 
Introduced. 

PR Newswire, p9347 
May 26, 2000 

Language: English Record Type: Fulltext 
Document Type: Newswire; Trade 
Word Count: 426 

largest boat and personal watercraft insurers in the country, 
announced today that consumers now can buy Progressive boat and personal 
watercraft insurance policies and be covered instantly online at 
its Web site , progressive.com. Nowhere else on the Web can boaters shop 
for and buy instant coverage... 
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07265392 Supplier Number: 61712666 (USE FORMAT 7 FOR FULLTEXT) 
InsWeb Unveils Online Technology for Instant Insurance Coverage. 

PR Newswire, pNA 
April 4, 2000 

Language: English Record Type: Fulltext 
Document Type: Newswire; Trade 
Word Count: 342 

bin/prnh/19990521/INSWEBLOGO ) 
"InsWeb has refined its comparison-shopping platform that enables 
consumers to immediately activate their insurance policies online 
and print out proof of coverage they can put in their wallets," said Mark 
Guthrie. . . 
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07247588 Supplier Number: 61621652 (USE FORMAT 7 FOR FULLTEXT) 

Web Site Appraisals Promote Sales of 'Used 1 Life Insurance. (Brief Article) 

Best's Review, vlOO, nl2, pl52 
April, 2000 

Language: English Record Type: Fulltext 
Article Type: Brief Article 
Document Type: Magazine/ Journal ; Trade 
Word Count: 356 

(USE FORMAT 7 FOR FULLTEXT) 
TEXT: 

Life Asset Conversion Inc. has launched a Web site, www 
.Usedlnsurance.com, that gives visitors immediate feedback on the 
likelihood that their life insurance policy has a sale value. 
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Online Shopping: Confusion, Glut, Overload, and 

Misinformation. (Internet /Web/Online Service Information) 

Chuck, Lysbeth B. 
Searcher, v8, n4, p4 6 
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April, 2000 

Language: English Record Type: Fulltext 
Document Type: Magazine/ Journal ; Professional 
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Within seconds, he gathers, organizes, and presents up-to-date 
information from over a thousand online retailers about prices, shipping, 

warranties — all the things that influence your buying decision. You 
can instantly compare apples to apples, as well as apples to oranges, 
from one convenient site. If... 
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07128853 Supplier Number: 60044023 (USE FORMAT 7 FOR FULLTEXT) 
Web Site Gives Consumers Fast, Easy Access to Agents. (YouZoom Inc.) (Brief 
Article) (Company Profile) 

Best's Review, vlOO, n9, pl22 
Jan, 2000 

Language: English Record Type: Fulltext 
Article Type: Brief Article; Company Profile 
Document Type: Magazine/ Journal ; Trade 
Word Count: 199 

simple application to find and evaluate policies based on their 
needs and then, if desired, instantly purchase policies. When a 
customer purchases an insurance policy online , the agent earns a 
commission . 

To join the YouZoom network, agents pay $2,500 per... 
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06970260 Supplier Number: 58934688 (USE FORMAT 7 FOR FULLTEXT) 
Countrywide Insurance Makes Home Warranties Available for Purchase Online. 

PR Newswire, p8992 
Jan 25, 2000 

Language: English Record Type: Fulltext 
Document Type: Newswire; Trade 
Word Count: 4 37 

coverage provided by the Preferred Plan. 
Consumers can also receive no obligation homeowners insurance quotes 
instantly through the Web site to complement their home warranty 
purchase . 

Countrywide Insurance Services is an independent, full-service agency 
that works with top-rated insurance... 
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06635788 Supplier Number: 55752837 (USE FORMAT 7 FOR FULLTEXT) 
YouZoom Inc. Announces California Launch of Online Insurance Service 
Through Independent Agents. 

Business Wire, p0308 
Sept 15, 1999 

Language: English Record Type: Fulltext 
Document Type: Newswire; Trade 
Word Count: 727 
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simple application to find and evaluate policies based on their 
-needs and then, if desired, instantly purchase policies. When a 
customer purchases an insurance policy online , the agent earns a 
commission . 

YouZoom. com 1 s comparative rating and policy-management capabilities 

are. . . 
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06513645 Supplier Number: 55257644 (USE FORMAT 7 FOR FULLTEXT) 
Best Buy Makes PC/Internet Offer Easier & Instant. 

PR Newswire, p8886 
July 26, 1999 

Language: English Record Type: Fulltext 
Document Type: Newswire; Trade 
Word Count: 4 97 

... usage online service is $19.95 per month and includes six e-mail 

addresses. Best Buy customers who purchase a three- year Prodigy 
Internet service contract receive a $4 00 instant savings for their 
PC or selected packages including notebooks and CTO computers. This offer 
could. . . 
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06426820 Supplier Number: 54947664 (USE FORMAT 7 FOR FULLTEXT) 
Free Web Server . (Encanto Networks 1 e . go server as part of service offer , 
What's Hot) (Company Business and Marketing) (Brief Article) 

Inf ormationWeek, p226 
June 21, 1999 

Language: English Record Type: Fulltext 
Article Type: Brief Article 

Document Type: Magazine/ Journal ; Tabloid; General Trade 
Word Count: 99 

(USE FORMAT 7 FOR FULLTEXT) 
TEXT: 

Encanto Networks is giving away its e . go Web server with the purchase of 
a two-year InstantConnect Internet connection service contract . The 
server includes Web-builder and store-builder software, a Web server with 
full HTTP. . . 



4/3,K/23 (Item 23 from file: 16) 

DIALOG (R) File 16: Gale Group PROMT (R) 

(c) 2003 The Gale Group. All rts. reserv. 

06135062 Supplier Number: 53887602 (USE FORMAT 7 FOR FULLTEXT) 
With the Touch of a Button, Consumers in 24 States and D.C. Can Purchase 
Progressive Auto Insurance Policies Online. 

PR Newswire, p5778 
Feb 16, 1999 

Language: English Record Type: Fulltext 
Document Type: Newswire; Trade 
Word Count: 532 

... in 24 states and the District of Columbia can compare rates 

available to them and instantly purchase their auto insurance 
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policies over the Internet at progressive.com. Progressive (NYSE: PGR), 
the nation's fifth largest auto insurance company, today... 
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06075807 Supplier Number: 53564223 (USE FORMAT 7 FOR FULLTEXT ) 
Comment: Never Mind Y2K, Are You Wired for Year 2099? 
American Banker, vl64, n8, pNA 
Jan 13, 1999 

Language: English Record Type: Fulltext 
Document Type: Magazine/ Journal ; Trade 
Word Count: 1333 

... consumption, and patterns. If a defective item needs to be 

returned, Hedia would have the electronic proof of purchase , warranty 
conditions, and ability to automatically contact the right party. 

Suppose the household needs to impose spending controls on its 
college. . . 
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05759227 Supplier Number: 50244506 (USE FORMAT 7 FOR FULLTEXT) 
With the Touch of a Button, Consumers in 10 States and The District of 
Columbia Can Purchase Progressive Auto Insurance Policies Online 

PR Newswire, p813CLTH003 
August 13, 1998 

Language: English Record Type: Fulltext 
Article Type: Article 
Document Type: Newswire; Trade 
Word Count: 671 

... 10 states and the District of Columbia can now compare rates 

available to them and instantly buy their auto insurance policies 
over the Internet at progressive.com. Progressive (NYSE: PGR), the 
nation's fifth largest auto insurance company, today... 
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05261771 Supplier Number: 48017439 
Progressive offers auto on the Net. 

Best's Review - Property-Casualty Insurance Edition, p96 
Oct, 1997 

Language: English Record Type: Abstract 
Document Type: Magazine/ Journal; Trade 

ABSTRACT: 

...s Minnesota, MN, operation is offering auto insurance interactively over 
the Internet. The company's web site allows consumers to get immediate 

guoting and sales of auto insurance policies . The web site also 
allows consumers to compare rates from as many as three other major auto 
insurers . . . 
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04937129 Supplier Number: 47255540 (USE FORMAT 7 FOR FULLTEXT) 
Smart cards create secure Internet transactions 
Kilbane, Doris 
Automatic I.D. News, p56 
April, 1997 

Language: English Record Type: Fulltext 
Document Type: Magazine/ Journal; Trade 
Word Count: 581 

commerce system enables member manufacturers, distributors and 
dealers to use a Web browser to transmit warranty claims and purchase 
orders over the Internet . Documents are automatically translated 
between the Web-coded HTML documents and standard electronic data 
interchange formats, eliminating cost... 
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10336424 SUPPLIER NUMBER: 20938895 (USE FORMAT 7 OR 9 FOR FULL TEXT) 

When the road is increasingly well traveled. (Saab Cars USA's 

satellite-based field intelligence system) (Company Operations) 

LaPlante, ■ Alice 

Computerworld, v32, n29, pNA(l) 
July 20, 1998 

ISSN: 0010-4 841 LANGUAGE: English RECORD TYPE: Fulltext 

WORD COUNT: 1004 LINE COUNT: 00079 

... Intranet-Based Retailer Information System (CW, July 13), the 

technology will enable him to get immediate online snapshots of all 
sales , parts, warranty and financial data that affects dealerships in 
his district. "Since JJ has taken over, we... 
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10243459 SUPPLIER NUMBER: 20766280 (USE FORMAT 7 OR 9 FOR FULL TEXT) 

RMIC expands Internet insurance lending. (Republic Mortgage Insurance Co) 

Mortgage Marketplace, v21, nl2, p9(l) 
March 23, 1998 

ISSN: 0744-3927 LANGUAGE: English RECORD TYPE: Fulltext 

WORD COUNT: 282 LINE COUNT: 00026 

servicing of a loan can be transferred from the initial broker to 
the lender for activation electronically , Sapp said. 

The RMICDIRECT enhancement will immediately update insurance 
policies , which could cut down on errors and make the process more 
efficient, Sapp said. 

"A. . . 
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Progressive offers auto next week. (Progressive Group) 

Best's Review - Property-Casualty Insurance Edition, v98, n6, p96(l) 
Oct, 1997 

ISSN: 0161-7745 LANGUAGE: English RECORD TYPE: Fulltext; Abstract 

WORD COUNT: 532 LINE COUNT: 0004 6 



Search performed by Sylvia Keys March 4, 2003 



... Progressive Northern Insurance Co.'s Minnesota operation will all 

-drivers in that market to obtain immediate quoting and sales of auto 
insurance policies on the company's web site . 

Progressive's web site also lets consumers obtain comparison rates 
from as many as three... 
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03675436 Supplier Number: 47921730 (USE FORMAT 7 FOR FULLTEXT) 
OVERSET : INTERACTIVE 
Media Daily, v4, n5, pN/A 
August 20, 1997 

Language: English Record Type: Fulltext 
Document Type: Newsletter; Trade 
Word Count: 559 

... insurance.com. Progressive says it's the first time that an auto 

insurer has offered immediate quoting and sales of an auto insurance 
policy over the Internet . 

HyperMedia Communications Communications Inc., publisher of NewMedia 
magazine, introduced i-Serv, an electronic reader service... 
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02782580 (USE FORMAT 7 OR 9 FOR FULLTEXT) 

Web Site Appraisals Promote Sales of 'Used' Life Insurance 
(Life Asset Conversion introduced Usedlnsurance.com, a web site promoting 
the secondary market for life insurance policies) 

Best's Review, v 100, n 12, p 152 
April 2000 

DOCUMENT TYPE: Journal ISSN: 1527-5914 (United States) 
LANGUAGE: English RECORD TYPE: Fulltext 
WORD COUNT: 354 

(USE FORMAT 7 OR 9 FOR FULLTEXT) 

TEXT: 

Life Asset Conversion Inc. has launched a Web site, www 
.Usedlnsurance.com, that gives visitors immediate feedback on the 
likelihood that their life insurance policy has a sale value. 

The Web site is designed to educate consumers on the concept of selli 
their life insurance policies and... 
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02743511 (USE FORMAT 7 OR 9 FOR FULLTEXT) 
Viatical Association Changes Name 

(Viatical Assn of America changed its name to Viatical & Life Settlement 
Association of America) 

Bestwire, p N/A 
March 10, 2000 

DOCUMENT TYPE: Custom Wire (United States) 
LANGUAGE: English RECORD TYPE: Fulltext 
WORD COUNT: 281 
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(USE FORMAT 7 OR 9 FOR FULLTEXT) 



TEXT: 

...industry went online this year as Life Asset Conversion Inc. launched a 
new Web site, www .Usedlnsurance.com, that gives visitors immediate 
feedback on the likelihood that their life insurance policy has a sale 
value (BestWire, Feb. 18, 2000). 

The Viatical & Life Settlement Association is a nonprofit trade association 
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02720395 (USE FORMAT 7 OR 9 FOR FULLTEXT) 
Used Life Insurance Comes to the Web 

(Life Asset Conversion launches new Web site that provides immediate 

feedback to visitors on the likelihood that their life insurance policy 
has a sale value) 

Bestwire, p N/A 
February 18, 2000 

DOCUMENT TYPE: Custom Wire (United States) 
LANGUAGE: English RECORD TYPE: Fulltext 
WORD COUNT: 4 07 

(USE FORMAT 7 OR 9 FOR FULLTEXT) 

TEXT: 

GOLDEN BEACH, Fla . (BestWire) - Life Asset Conversion Inc. has launched a 
new Web site, www .Usedlnsurance.com, that gives visitors immediate 
feedback on the likelihood that their life insurance policy has a 
sale value . 

The Web site is designed to educate consumers on the concept of selling 
their life insurance policies and. . . 
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Web site appraisals promote sales of 'used 1 life insurance 

Whitney, Sally 

Best's Review vl00nl2 PP: 152 Apr 2000 
ISSN: 1527-5914 JRNL CODE: BRVA 
WORD COUNT: 355 

ABSTRACT: Life Asset Conversion Inc. has launched a Web site, www 
.Usedlnsurance.com, that gives visitors immediate feedback on the 
likelihood that their life insurance policy has a sale value. 
TEXT: Life Asset Conversion Inc. has launched a Web site, www 
Usedlnsurance.com, that gives visitors immediate feedback on the 
likelihood that their life insurance policy has a sale value. 

The Web site is designed to educate consumers on the concept of selling 
their life insurance policies and. . . 



4/3,K/36 (Item 1 from file: 20) 

DIALOG (R) File 20: Dialog Global Reporter 
(c) 2003 The Dialog Corp. All rts. reserv. 



Search performed by Sylvia Keys March 4, 2003 
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■Goodbye bad buys 

Karen Collier 

ABIX - AUSTRALASIAN BUSINESS INTELLIGENCE (COURIER-MAIL) , pl3 
December 07, 2000 

JOURNAL CODE: WTCM LANGUAGE: English RECORD TYPE: ABSTRACT 
WORD COUNT: 153 

. . . lay-by laws in Queensland, meaning conditions vary from store to 
store. Check warranties before buying and fill in any warranty card 
with each purchase and send it to the manufacturer immediately . When 
buying online , be careful to check exchange rates when buying from 
foreign companies and remember that warranty... 
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10839085 (USE FORMAT 7 OR 9 FOR FULLTEXT) 

#1 Motorcycle Insurer Announces That Alabama Motorcyclists Can Now Buy 
Insurance Online 

PR NEWSWIRE 
May 03, 2000 

JOURNAL CODE: WPRW LANGUAGE: English RECORD TYPE: FULLTEXT 
WORD COUNT: 44 6 

. . . Progressive, the #1 motorcycle insurer in the country, announced 
today that consumers in Alabama can buy Progressive motorcycle insurance 
policies and be covered instantly online at its Web site , www 
.progressive.com . 



4/3,K/38 (Item 3 from file: 20) 
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10839078 (USE FORMAT 7 OR 9 FOR FULLTEXT) 

#1 Motorcycle Insurer Announces That Texas Motorcyclists Can Now Buy 
Insurance Online 

PR NEWSWIRE 
May 03, 2000 

JOURNAL CODE: WPRW LANGUAGE: English RECORD TYPE: FULLTEXT 
WORD COUNT: 44 6 

. . . Progressive, the #1 motorcycle insurer in the country, announced 
today that consumers in Texas can buy Progressive motorcycle insurance 
policies and be covered instantly online at its Web site , www 
. progressive . com . 
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Mizuho Financial to launch cybermall 
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April 16, 2000 
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... as financial products and securities, it said. 

The new shopping mall will enable consumers to purchase financial 
^products offered by Mizuho Financial, including investment trusts and 
insurance policies , and payments for online purchases will be 

withdrawn instantly from customers 1 accounts at Mizuho Financial, it 
said. 

The banks also plan to sell stocks... 
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1194934 NYFNSK03 
Insurance Industry Offers Holiday Safety Tips 

DATE: December 4, 1997 04:03 EST WORD COUNT: 1,037 

... S. each year. And holidays are often the time for large jewelry, fine 
arts or electronics purchases . Too often we assume that these 

purchases are automatically covered under our homeowners or renters 
insurance policy , when policies usually provide limited coverage up to 
a stated dollar amount. When you make... 
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DIALOG (R) File 813: PR Newswire 
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1140644 FLF008 

Progressive Introduces First-Ever Interactive, Real-Time Sales of Auto 
Insurance Policies on Internet 

DATE: August 15, 1997 10:45 EDT WORD COUNT: 292 

... www.auto-insurance.com. This marks the first time that an auto insurer 
has offered immediate quoting and sales of an auto insurance policy 
over the Internet . 

Progressive's web site also lets consumers compare rates for their 
auto insurance. By entering information about themselves and. . . 
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* Comment: Never Mind Y2K, Are You Wired for Year 2099? 

American Banker - January 13, 1999; Pg. 10; Vol. 164, No. 8 

DOCUMENT TYPE: Journal LANGUAGE: English RECORD TYPE: Fulltext 

WORD COUNT: 1, 34 3 

BYLINE: 

By DIOGO TEIXEIRA, Tower Group 
TEXT: 

...consumption, and patterns. If a defective item 

needs to be returned, Hedia would have the electronic proof of purchase 

r 

warranty conditions, and ability to automatically contact the right 
party. 

Suppose the household needs to impose spending controls on its college 
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RMIC Expands Internet Insurance Lending 

Mortgage Marketplace - March 23, 1998; Pg. 1; Vol. 21, No. 12 

DOCUMENT TYPE: Newsletter LANGUAGE: English RECORD TYPE: Fulltext 

WORD COUNT: 271 

TEXT: 

...servicing of a loan can be 

transferred from the initial broker to the lender for activation 
electronically , Sapp said. 

The RMICDIRECT enhancement will immediately update insurance 
policies , which could cut down on errors and make the process more 
efficient, Sapp said. 
"A. . . 
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Progressive Web site offers auto coverage rates 
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Word Count: 66 

TEXT: 

... a button, consumers in 24 states and the District of Columbia can 
compare rates and instantly purchase auto insurance policies over 
the Internet at progressive.com. 

The feature enables consumers to compare rates from Progressive 
Insurance Co., Allstate... 
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CANADA NEWSWIRE 
April 07, 1999 

JOURNAL CODE: WCNW LANGUAGE: English RECORD TYPE: FULLTEXT 
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... As of today, consumers may now purchase their automobile insurance 
in a new fashion : through BELAIRdirect f s instantaneous quote and 
purchase Web site. It is now possible to shop for one's automobile... 
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Belairdirect First To Offer Instant On-Line Car Insurance Quotes And 
Sales 
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Detailed Description 

... sending a facsimile, and the like. The proof of coverage may be, as 
examples, an electronic copy of the insurance policy or a summary 
thereof that may be stored on a portable electronic device, a hard. . . 

...card, or the like). Thus, customers 101 or 102 may be able to bind 

insurance coverage virtually immediately . The proof of coverage may 
show, as examples, a combination of the dates of coverage, the name and 
logo . . . 
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method of providing life insurance includes 

obtaining a profile of a user across a computer network ; and 

recommending a life insurance policy wherein the level of coverage 

varies with user age and the policy is a 5... 
. . .projected higher education costs for each dependent child of the user, 

self employment inf orination, and current life insurance coverage . 

For example, the policy can be a function of each of age, income, 
savings, mortgage... 
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English Abstract 

...are disclosed for providing warranties that financially guarantee one 
or more facts associated with an electronic transaction. In a preferred 
embodiment, warranties issued in the present system comprise a 
contract between a first party and a second party in which the... 

Claim 

the xmlns attribute is preferably - 31 fixed and may, for example, be 
set to "http:// www . natneof rootentitycom" . An exemplary 

warranty -message DTD definition of the xmlns attribute is as follows: 
<ATTLIST WarrantyRequest 

xmlns CDATA #FIXED...the - 40 number of validations performed by a 
participant in a preferred embodiment of the present system. An 
issuing participant validation reporting message preferably includes the 
following data elements: 

& An Issuing Participant Validation Reporting... 
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Detailed Description 
... in a 

virtual shopping environment; 

Figure 62 is an illustration of one embodiment of the present invention 

for advertising in a 

virtual shopping environment; 

Figure 63 is an illustration of yet ... utilizing the network to the 
manufacturers and the service providers. 

In an aspect of the present invention, a scheduling and planning tool 
may be provided for scheduling maintenance and service. In... 

...delivery requirements. The next generation networks should also have the 
ability to dynamically reconfigure the network so that (inverted 
exclamation mark) t can guarantee a predetermined amount of bandwidth for 
the. . . 

...of end systems as directed by the network ! s manager. The concept is to 
provide network managers with complete "command and control" over the 
entire network ' s infrastructure — not just tell them, when a failure has 
occurred. 

A new set of techriologies . . . and servers of various types linked together 
over a data path) , additional licensing challenges are present . For 
example, a network may permit a user at one node (which may be a... 
branding usage 

Legal notices and policies are displayed by the content channels 
component of the present invention. Legal questions and issues are 
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accepted and stored for later reply. A user is also 
194 

allowed to register. . . 
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Detailed Description 
video broadcast . 

Cable service providers are now upgrading their cable infrastructure to 
support high speed internet access. Thus in the "NGN" scenario for 
cable networks, cable will provide a new access ... current switch receives 
the call 3602 and proceeds to step 4006. In step 4006, the current 
switch accesses a local database and gets the trunk group parameters 
associated with the originating... 
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Claim 

order * addressed to the computer, then (the word is a location 
reference) de-compress to: 

Current location & Statement, begin new Statement. The rules used to 
determine- which meaning of a word. . . 

...has a special meaning that can be paraphrased as 'a mobile phone 

connected to a network outside its normal service area 1 . For clarity, 
the second, telephone definition will be referred to with the symbol 
' roam. e-mails now moves to a new location. The user enters Location 5. 
He then issues a Unique Data Specification: 'Get me the e-mail Joey 
sent me about Bananas when... 



5/3, K/7 (Item 7 from file: 349) 

DIALOG (R) File 34 9:PCT FULLTEXT 

(c) 2003 WIPO/Univentio. All rts. reserv. 

00777989 **Image available** 

SYSTEMS FOR, AND METHOD OF, INSURING RISKS IN A RESTRUCTURED ENERGY 
INDUSTRY 

SYSTEMES ET PROCEDES DE COUVERTURE DE RISQUES D'UNE INDUSTRIE DE L ' ENERGIE 
RESTRUCTUREE 

Patent Applicant/Assignee: 

ACE INA HOLDINGS INC, 1601 Chestnut Street, Philadelphia, PA 19103, US, 
US (Residence), US (Nationality) 
Inventor (s) : 

ZACCARIA Edward, 10 Spring Oak Drive, Newtown, PA 18940, US 
HOOG David, 347 Bala Avenue, Bala Cynwyd, PA 19004, US 
FROMER David, 169 East 69th Street, New York, NY 10021, US 
MAYERS Mark, 160 East 38th Street, New York, NY 10016, US 
KANE Dennis, 26 River Avenue, Island Heights, NJ 08732, US 
HUSAR Kurt, 1109 Carroll Hill Drive, West Chester, PA 19382, US 
HAWK Gary, 400 Jordan Court, Monroe, GA 30655, US 
O'NEILL Paul, 4499 Forest Peak Circle, Marietta, GA 30066, US 

Legal Representative: 

HEI DELBERGER Louis M, Reed Smith Shaw & McClay LLP, 2500 One Liberty 
Place, 1650 Market Street, Philadelphia, PA 19103, US 

Patent and Priority Information (Country, Number, Date) : 

Patent: WO 200111525 Al 20010215 (WO 0111525) 



Search performed by Sylvia Keys March 3, 2003 



Application: WO 2000US21529 20000807 (PCT/WO US0021529) 

Priority Application: US 99369699 19990806 
Designated States: AE AL AM AT AU AZ BA BB BG BR BY CA CH CN CR CU CZ DE DK 
DM EE ES FI GB GD GE GH GM HR HU ID IL IN IS JP KE KG KP KR KZ LC LK LR 
LS LT LU LV MA MD MG MK MN MW MX NO NZ PL PT RO RU SD SE SG SI SK SL TJ 
TM TR TT TZ UA UG UZ VN YU ZA ZW 

(EP) AT BE CH CY DE DK ES FI FR GB GR IE IT LU MC NL PT SE 

(OA) BF BJ CF CG CI CM GA GN GW ML MR NE SN TD TG 

(AP) GH GM KE LS MW MZ SD SL SZ TZ UG ZW 

(EA) AM AZ BY KG KZ MD RU TJ TM 
Publication Language: English 
Filing Language: English 
Fulltext Word Count: 17216 

Fulltext Availability: 
Detailed Description 

Detailed Description 

Certificate of Insurance, which is included within 

"'this Detailed Description may accompany an insurance policy issued in 
accordance with the present invention. When an insured seeks to insure 
against risks in . 
accordance with the methods and ... workstation 210 and communicated with 
the insurance company home office 208 via the network server 204. 

An Exemplary Insurance Policy issued in accordance with the methods 
and systems of the present invention, along with a... 
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Detailed Description 

... automation through application tools. 
BP Number 1 2 

BP Name Incident /request logging 

BP Description Service Desk operators manually log incidents due to 
calls received. Incidents may also be generated automatically ... Process 
Attributes, and the Generic Practices that comprise them are discussed in 
more detail. 

The present invention has five levels of Process Capability that can be 
applied to any Process Area... 
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Detailed Description 

... to be used for construction is not known at design time then specific 
tools for presentation design are needed. 

e) Is the design complex? 

j9 Does the design have to bepresented ... results in 70 to 100 specific 
recommendations for improvement. 

Remote testing, or telecasting, is an online variation of the usability 
lab. This stillemerging method relies on computer networks to conduct 
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Detailed Description 

is a flowchart illustrating the miscellaneous services in accordance 

with 
7 

one embodiment of the present invention; 

Figure 34 is a flowchart illustrating the directory services in 
accordance with one 

embodiment ... second database is created. The second database has each of 
the services offered by the current system grouped by system component. 
The two databases are compared in operation 56c, and the .. .Architecture 
team to provide answers to questions from developers. To avoid adding 
overhead to the issue resolution process, the support group must be 
staffed adequately to ensure that all questions are... was made may 
invalidate some or all of the work done between the time the issue was 
created and the time it was discovered. 

The V-model specifies that testing in ... learning curve include an easy to 
learn and intuitive interface, thorough and clear documentation, and on 
- line help. 

k) Can the tool be usedfor both prototyping and G UI design? 

The ability. . .tools are used to analyze which parts of each module are 
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Claims 

Claim 

syndication website 130 on the Internet 100 through a 
conventional user interface 140, At the website 130 
are listings of all insurance policies which are 
offered in syndication, The user browses the various 
policies and picks one or... has been offered for 
syndication, which may or may not be the total amount 
of coverage ) , the current amount of risk 332 borne by 
the underwriter (that is, the insurance company issuing 
the... a brief description 745 of the type of 
business conducted by the merchant, (In the present 
embodiment, the credit card issuing bank views the 
syndication service as a merchant and the investor as 
that merchant *s. . .understood 

that the invention is not limited to the disclosed 
embodiments, on the contrary, the present invention is 
intended to cover various modifications and equivalent 
structures included within the spirit and scope of the 
appended claims. . . 
. . .program, 

adapted to be executed by the processor, to receive 
policy information relating to the insurance policy , to 
transmit for electronic viewing by a potential buyer an 
invitation to offer to buy a share in an... 
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Detailed Description 

construct a browsable HTML graph from the site graph. 

5- The HTML generator creates a web page for every node in 

the site graph, using the values of the attributes of the ... specif ically 

illustrated and described herein, it will be appreciated 

that modifications and variations of the present 

invention are covered by the above teachings and within 

the purview of the appended claims without departing from. . . 
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connection. The user enters into a service contract with an Internet 

service provider (ISP) and register a user name and a password 
therewith. Upon entry into... 
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method of payment { one time or continued payments of a service 
charge), provide the number of a credit card, receive... 
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...SPECIFICATION resource management system 500 connected to the home 
network 100. 

The home network 100 is one to which the user of an MN 600 (mobile 
terminal equipment, including the terminals movable from one place to... 

...a name as employed in the IETF. The AAAH 130 has an interface for user 
service contract change negotiation with the network resource 
management system 500, and performs an operation of setting a service 
profile to each... 



7/3, K/3 (Item 1 from file: 349) 

DIALOG (R) File 34 9:PCT FULLTEXT 

(c) 2003 WIPO/Univentio. All rts. reserv. 

00965507 **Image available** 

SYSTEM AND METHOD FOR CREATING A DEFINED BENEFIT PENSION PLAN FUNDED WITH A 

VARIABLE LIFE INSURANCE POLICY AND/OR A VARIABLE ANNUITY POLICY 
SYSTEME ET PROCEDE PERMETTANT DE CREER UN REGIME DE RETRAITE A PRESTATIONS 
DEFINIES FINANCE PAR UNE POLICE D' ASSURANCE VIE VARIABLE ET/OU UNE 
POLICE A ANNUITES VARIABLES 
Patent Applicant /Inventor : 

KORESKO V John J, 1159 Seaton Ross Road, Radnor, PA 19087, US, US 
(Residence), US (Nationality) 
Legal Representative: 

JABLON Clark A (et al) (agent), Akin, Gump, Strauss, Hauer & Feld, 
L.L.P., 2005 Market Street, One Commerce Square, Suite 2200, 
Philadelphia, PA 19103-7086, US, 
Patent and Priority Information (Country, Number, Date) : 

Patent: WO 200299602 A2 20021212 (WO 0299602) 

Application: WO 2002US18228 20020606 (PCT/WO US0218228) 



Search performed by Sylvia Keys March 3, 2003 



Priority Application: US 2001296173 20010606; US 200286924 20020228 
Designated States: AE AG AL AM AT AU AZ BA BB BG BR BY BZ CA CH CN CO CR CU 
CZ DE DK DM DZ EC EE ES FI GB GD GE GH GM HR HU ID IL IN IS JP KE KG KP 
KR KZ LC LK LR LS LT LU LV MA MD MG MK MN MW MX MZ NO NZ OM PH PL PT RO 
RU SD SE SG SI SK SL TJ TM TN TR TT TZ UA UG UZ VN YU ZA ZM ZW 
(EP) AT BE CH CY DE DK ES FI FR GB GR IE IT LU MC NL PT SE TR 
(OA) BF BJ CF CG CI CM GA GN GQ GW ML MR NE SN TD TG 
(AP) GH GM KE LS MW MZ SD SL SZ TZ UG ZM ZW 
(EA) AM AZ BY KG KZ MD RU TJ TM 
Publication Language: English 
Filing Language: English 
Fulltext Word Count: 11141 

Fulltext Availability: 
Claims 

Claim 

plan funded using variable fife insurance contracts, the method 
comprising: (a) entering, via at least one user interface, actuarial 
data used to create the defined benefit pension planb) based on the 
actuarial data, electronically generating a variable life 
insurance policy used to fund the defined benefit pension plan; and 
(c) electronically generating a separate agreementa) entering, via at 
least one user interface, actuarial data used to create the 
defined benefit pension plan-, 

(b) based on the actuarial data, electronically generating a variable 
life 

insurance policy used to fund the defined benefit pension plan; and 

(c) electronically generating a separate agreement... 

...pension plan funded using variable annuity contracts, the method 

comprising: (a) entering, via at least one user interface, actuarial 
data used 
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Detailed Description 

parameters and/or QoS parameters, which are negotiated by, or on 
behalf of, at least one of the end users with the one or more 
network service providers who will establish the communication. A 
successful negotiation results in an agreed set of values for the 
parameters and a warranty agreement with the network service provider 
that defines at least one of the agreed parameter values to be warranted 

.perfonnance and/or QoS parameters, which'are negotiated by, or on 
behalf of, at least one of the users with the one or more network 
service providers who will establish the communication. A successful 
negotiation includes defining a set of values for the parameters and a 
warranty agreement typically with the network service provider or 
providers defining at least one of the agreed values for the parameter... 
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Claim 

he/she wants to become controllable through the remote. This could be 
combined with an on - line Warranty registration process. The 
information about the equipment and the user is communicated to the 
SmartConnect. . .codes and Ul data requested from server 108. In addition, 
the data can contain the user -custornizations including the single 
-key / multiple-activity feature mentioned earlier. The data also enables 
the circuitry to identify which ... relates to a 

graphical user-interface (GUI) wherein semantically similar actions are 
clustered under a single user -input. This document discusses tasking 
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Detailed Description 

... or hubs, each of which utilizes a cluster of backbone switches; and 
smaller geographic area networks with backbone trunks, access lines and 
clustered lower level switches 

connected to each hub. Packet ... line help service time or time period is 
up, the Internet Entry Server prompts the user with one or more of a 
plurality of options for extending the availabilitY of online help. For 

...help will be billed via the norinal teleplione company 900 billing 
cycles . 

Integrated IP Telephony User Interface 

One embodiment of the present invention allows a user of a web 
application to communicate in ... assistance of conference bridging 
equipment, an entire circuit to a phone is occupied in connecting one 
party to another party. Circuit switching has no multicast or multipoint 
communication capabilities, except when... and their various rights and 
obligations . 

A WAF electronic agreement may be explicit, through a user interface 
acceptance by one or more parties, for example by a "junio? party who 
has received control information from are calculated. A status of 
delivery for one or more of the ordered products and services may be 
provided in operation 5418. 
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AUCTION. . .profile including income level, education level, stated 
profession, etc. as well as preferences of the user . Figure 2311 
illustrates one method for developing a user profile. In operation 
6900, user information such as search requests... 
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for printer 29B for printing out Web pages under consumer command 
during an information finding session using the system; and also, one 
or more floppy-disc (or otherwise removable) drive units... 
Waf f anty/Servicing Information Field for storing information 
representative of URLs pointing to information on the Internet relating 
to warranty , extended warranty offerings, servicing and maintenance 
of the product; a Product Incentive Information Field (e.g. rebates... 
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... country or countries where each person listed is resident. 

28 A system for providing certificate warranties over a network 

comprising : 

a root entity; 

at least one issuing participant, the issuing participant being made 
subject . . . 

...on the aggregate amount of certificate warranties the issuing 

participant may have outstanding at any one time , the warranty cap 
based on one or more of the issuing participants total capital... 
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Claim 

... many users, sites and transactions. 
Roles 

The electronics-receipt service establishes hierarchical roles for 
a user . In one embodiment, there are five (5) possible roles: service 
administrator, administrator-manager, administrator, guest and data... to 
sell to the consumer. For example, where the consumer 

1 5 maintains his automobile insurance policy in the secure internet 
vault, the 

service may note its expiration date, type of vehicle, address, age of 
driver. . . 
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... many users, sites and transactions. 
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sell to the consumer. For example, where the consumer 
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service may note its expiration date, type of vehicle, address, age of 
driver . . . 
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... many users, sites and transactions. 
— Roles 

The electronics-receipt service establishes hierarchical roles for 

a user . In one embodiment, there are five (5) possible roles: service 

administrator, administrator-manager, administrator, guest and data... 
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... In one embodiment, two coefficient Haar 

digital filters are used as the inverse perfect 
reconstruction digital filters which inverse transform 
transformed chrominance data values. Variable-length 
tokens are used in the... of video telephony, 
large buffers may result in large time delays between the 
time when one user begins to speak and the time when 

another user begins to hear that speech. This ... hardware to compress and 
using software to decompress, For example, in a video mail 
application one user uses a hardware compression expansion 
card for an IBM PC personal computer coupled to a... 
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...SPECIFICATION problem occurs in a product, it is possible to exactly 
determine whether the product is covered by the warranty period 
The present invention has been described by way of example of a 
television as an electronic device... 
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...SPECIFICATION with a company that provides the mobile electronic 
commerce service, and a digital telephone communication service 
contract with a telephone communication company. The owner of the gate 
terminal 101 may be the same individual who ... contract with a company 
that provides the mobile electronic commerce service, and a digital 
communication service contract with a communication service company. 
The company that provides the mobile electronic commerce service may. . . 
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...SPECIFICATION the manufacturer. 

Current commercial seam sealant systems provide beads of sealant 
material that are applied to completely cover a welded seam or 
joint in sufficient quantity without marring the appearance of the 
finished product and contaminating. . . 
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Claim 

... in exchange for value. 

34 The method of claim I further including 

2 providing the user with at least one of a gambling insurance 
policy and a credit 3 line. 

1 35. The method of claim 1 further including 
2. . . 
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Detailed Description 

month, or the average balance, of the specific card. 

In a typical example of the current process, the card issuer /insurer 
sells an insurance policy to the consumer. The consumer then enjoys 
the benefits of the insurance protection with respect ... the present 
invention, it has not been possible to 1 0 obtain a credit card 
insurance policy that covers credit cards issued by different 
issuers. The present invention creates the ability for the credit card 
issuer/insurer to substantially expand the amount ... insurer to measure 
the risk and calculate parameters of the insurance policy even if the 
insurance policy covers credit cards issued by different issuers. 
Moreover, the present invention can compute that there are 1 5 balances 
at multiple cards, what those balances... 
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Detailed Description 

... instrument described in this invention to utilize its full potential. 

A second object of the present invention is to generate and issue 
credit 

insurance policies to give borrowers a financial instrument that 
rationalizes and economizes his borrowing by offering a... usually give 
the 

borrower far better terms on such loans. 

A fourth object of the present invention is to generate and issue 
credit 

insurance policies to give a lender a financial instrument that 
rationalizes and economizes his lending regarding administrative... 
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Detailed Description 

CARGO INSURANCE MANAGEMENT SYSTEM 
FIELD OF THE INVENTION 

The present invention relates to the issuance , management and use of 
cargo insurance policies by insurance underwriters©, brokers, 
policyholders and their agents. More specifically, it also relates to a 
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Detailed Description 
Example 3 

Variations on the definition of "data loss" 320 are possible. For 
instance, one insurance policy 308 may cover only everits in which 
no current copy of the data exists, while another policy 308 may cover 
events in which a... 
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SYSTEM AND METHOD OF PROVIDING UNIFORM RATES FOR WARRANTIES 
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Detailed Description 

... programs, varying overhead costs, preferred channels, etc.). 

Traditionally, the consumer is required to make a one - time , up-front 
payment to the warranty service provider for a service contract that 
covers a term of several years. 

Given competition ... a continuing relationship with a customer. 
Interface Data source 118 includes data used for maintaining one or 
more user interfaces for accessing the associated Warranty Service 
System 1 10. Interface Data - 15 source 118 includes, for example, data 
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Claim 

... for a defective product. 

42 The computer program product claimed in claim 38, further comprising 

warranty presentation means responsive to a buyer activating the 
hyperlink using the computing device for transmitting infonnation to the 
computing device including a... 
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Detailed Description 
back. 

An exporter credit limits report can be selected by policy number and 
displays the current outstanding totals for all buyers covered under 
the insurance policy key, e.g., 1 5 total invoices outstanding, total 
insured invoices outstanding, total uninsured invoices... 
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Detailed Description 

the unique serial number and other 
data from the vendor cannot be changed by the user . ^ one 
example may be associated with warranty data or serial 
numbers of individual components. 
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^he present invention provides an object-oriented 
approach . . . 
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Fulltext Availability: 
Detailed Description 

Detailed Description 

... insurance carriers is classified as high frequency, low impact. 

According to the teachings of the present invention, a life insurance 

policy issued to a high net asset estate involves significantly 
greater policy values with additional impact risk. . . 
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DIALOG (R) File 349: PCT FULLTEXT 

(c) 2003 WIPO/Univentio. All rts. reserv. 

00412524 **Image available** 

DIGITAL COMMUNICATION SYSTEM FOR APARTMENT BUILDINGS AND SIMILAR STRUCTURES 

USING EXISTING TELEPHONE WIRES 
SYSTEME DE COMMUNICATION NUMERIQUE DESTINE AUX IMMEUBLES RE S IDENT IELS OU A 
DES STRUCTURES SIMILAIRES ET QUI UTILISE LES CABLES TELEPHONIQUES 
EXISTANTS 
Patent Applicant /Assignee : 

INLINE CONNECTION CORPORATION, 
GOODMAN David D, 
Inventor (s) : 

GOODMAN David D, 
Patent and Priority Information (Country, Number, Date) : 
Patent: WO 9802985 Al 19980122 

Application: WO 97US12045 19970711 (PCT/WO US9712045) 

Priority Application: US 9621651 19960712 
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Designated States: AL AM AT AU AZ BA BB BG BR BY CA CH CN CU CZ DE DK EE ES 

FI GB GE HU IL IS JP KE KG KP KR KZ LC LK LR LS LT LU LV MD MG MK MN MVS 

MX NO NZ PL PT RO RU SD SE SG SI SK TJ TM TR TT UA UG US UZ VN GH KE LS 

MW SD SZ UG ZW AM AZ BY KG KZ MD RU TJ TM AT BE CH DE DK ES FI FR GB GR 

IE IT LU MC NL PT SE BF BJ CF CG CI CM GA GN ML MR NE SN TD TG 

Publication Language: English 

Fulltext Word Count: 17 662 

Fulltext Availability: 
Detailed Description 

Detailed Description 

systems, prevent the 
connection of external devices to active wiring. (When 
5 no PBX is present , warranties are not an issue but 
governmental regulations are. Fortunately, the low pass 
filters 628 can be made to block. . . 
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(c) 2003 WIPO/Univentio. All rts . reserv. 

00407295 **Image available** 

SMART CARD FOR RECORDING IDENTIFICATION , AND OPERATIONAL , SERVICE AND 

MAINTENANCE TRANSACTIONS 
CARTE INTE LLI GENTE DESTINEE A ENREGI STRER L 1 IDENTIFICATION ET DES 

TRANSACTIONS D 1 OPERATIONS , DE SERVICE ET DE MAINTENANCE 

Patent Applicant /Assignee : 

Q INTERNATIONAL INC, 
Inventor (s) : 

YACOOB Yaser, 

Patent and Priority Information (Country, Number, Date) : 
Patent: WO 9748040 Al 19971218 

Application: WO 97US9973 19970609 (PCT/WO US9709973) 

Priority Application: US 96661899 19960612 
Designated States: BR CA JP MX AT BE CH DE DK ES FI FR GB GR IE IT LU MC NL 
PT SE 

Publication Language: English 
Fulltext Word Count: 15157 

Fulltext Availability: 
Detailed Description 

Detailed Description 

The starting date of the 
warranty/insurance issuance 4 51 records the date/time of the issuance 
of the current warranty /insurance by the grantor. The date of 
expiration of the warranty/insurance 452 records the... 
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57 4 SI AND S3 

58 9 SI AND S4 
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7/5/1 (Item 1 from file: 350) 

DIALOG (R) File 350:Derwent WPIX 

(c) 2003 Thomson Derwent . All rts. reserv. 

014443460 

WPI Acc No: 2002-264163/200231 

XRPX Acc No: N02-205373 

Acquisition of non-life insurance policy by individual member, is 
enabled through application through his/her home page on internet, 
subject to confirmation of payment of prescribed dues 

Patent Assignee: DOT & CROSS KK (DOTC-N) 

Number of Countries: 001 Number of Patents: 001 

Patent Family: 

Patent No Kind Date Applicat No Kind Date Week 

JP 2002063364 A 20020228 JP 2000297596 A 20000823 200231 B 

Priority Applications (No Type Date) : JP 2000297596 A 20000823 
Patent Details: 

Patent No Kind Lan Pg Main IPC Filing Notes 
JP 2002063364 A 2 G06F-017/60 

Abstract (Basic) : JP 2002063364 A 

NOVELTY - An individual's home page web site on the internet can be 
made use for him/her to apply for an insurance policy under 
non-life category and prescribed grouping. Policy issuance is 
confirmable immediately on receipt of prescribed subscription dues 
from the individual applicant. 

USE - Details of policy categories that accept this mode of 
application from individuals have not been spelt out. 

ADVANTAGE - Places non-geographical restraints on the individuals 
and leads to considerable savings in the time of processing and 
attendant labor costs. 

pp; 2 DwgNo 0/0 

Title Terms: ACQUIRE; NON; LIFE; INSURANCE; INDIVIDUAL; MEMBER; ENABLE; 

THROUGH; APPLY; THROUGH; HOME; PAGE; SUBJECT; CONFIRM; PAY; PRESCRIBED 
Derwent Class: T01 

International Patent Class (Main) : G06F-017/60 
File Segment: EPI 
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DIALOG (R) File 350: Derwent WPIX 

(c) 2003 Thomson Derwent. All rts. reserv. 

012722370 

WPI Acc No: 1999-528482/199945 

XRPX Acc No: N99-391468 

Establishing beginning of warranty for electrically operated appliance 
with timer and storage memory in form of EPROM and/ or radio 

Patent Assignee: PANASONIC DEUT GMBH (MATU ) 
Inventor: GRONWALDT E 

Number of Countries: 001 Number of Patents: 001 
Patent Family: 

Patent No Kind Date Applicat No Kind Date Week 

DE 19803574 Al 19990805 DE 1003574 A 19980130 199945 B 

Priority Applications (No Type Date) : DE 1003574 A 19980130 
Patent Details: 

Patent No Kind Lan Pg Main IPC Filing Notes 
DE 19803574 Al 3 G07C-011/00 

Abstract (Basic) : DE 19803574 Al 

NOVELTY - The method for establishing the beginning of a warranty 
or a guarantee is carried out, so that the actual date from the timer 
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or the radio reception is stored in the memory storage by the execution 
of an activating procedure, and the current circuit interruption is 
switched off. The activating procedure consists in the operation of a 
sealed switch. The activating procedure can consist of an input of a 
date . 

USE - Electric appliance, e.g. refrigerator with timer set at 
actual data, is fed by a supporting accumulator, and is recharged with 
each connection at the mains. The current supply to the fridge is 
interrupted every two hours for two hours. 

ADVANTAGE - Method establishes start of warranty for electrically 
driven appliance, which ensures that appliance is not operated by 
customer, without beginning of warranty being established. 

pp; 3 DwgNo 0/0 

Title Terms: ESTABLISH; BEGIN; WARRANTY ; ELECTRIC; OPERATE; APPLIANCE; 

TIME; STORAGE; MEMORY; FORM; EPROM; RADIO 
Derwent Class: S04; T01; T05 

International Patent Class (Main) : G07C-011/00 

International Patent Class (Additional) : G04F-010/00; G06F-019/00; 

G07C-003/00 
File Segment: EPI 
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012579968 **Image available** 
WPI Acc No: 1999-386075/199932 
XRPX Acc No: N99-289097 

Warranty period initiating method e.g. for mobile radio 

Patent Assignee: ERICSSON INC (TELF ); ERICSSON GE MOBILE COMMUNICATIONS 
INC (TELF ) 

Inventor: RYDBECK N R C; RYDEBECK N; RYDEBECK N R C 
Number of Countries: 082 Number of Patents: 012 
Patent Family: 
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Priority Applications {No Type Date): US 97991907 A 19971216; US 2000528641 

A 20000320; US 2000528674 A 20000320 
Patent Details: 

Patent No Kind Lan Pg Main IPC Filing Notes 
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Div ex application US 97991907 



Div ex patent US 6163693 



Abstract (Basic) : WO 9931908 Al 

NOVELTY - Method involves setting up call from mobile radio to 
warranty registration center. Message is sent from mobile radio to 
warranty registration center to cause warranty period to start. 
Message is sent immediately after communication device is activated 
. Call from mobile radio to warranty registration center is placed 
automatically. 

DETAILED DESCRIPTION - INDEPENDENT CLAIM is included for method for 
automatic warranty registration of mobile radio, mobile radio. 
USE - For mobile radio. 

ADVANTAGE - Provides simple and effective method for determining 
when warranty period for mobile radio begins. 

DESCRIPTION OF DRAWING (S) - Figure shows simplified flow diagram of 
overall operation of mobile radio in accordance with invention. 

pp; 34 DwgNo 1/7 

Title Terms: WARRANTY ; PERIOD; INITIATE; METHOD; MOBILE; RADIO 
Derwent Class: W01; W02 

International Patent Class (Main): H04Q-007/20; H04Q-007/22; H04Q-007/38 
International Patent Class (Additional) : H04M-001/00; H04M-003/42; 

H04Q-007/32; H04Q-007/36 
File Segment: EPI 
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WPI Acc No: 1998-159860/199814 

XRPX Acc No: N98-127017 

First activation date establishment for cellular telephone - conveying 
request to activate telephone, inputting service provider information and 
writing activation date in non-volatile memory, and not overwriting if 
reactivated at later date 

Patent Assignee: ERICSSON INC (TELF ) 

Inventor: HAYES J J 

Number of Countries: 078 Number of Patents: 009 
Patent Family: 
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JP 98510038 A 19970815 

KR 2000029675 A 20000525 WO 97US14334 A 19970815 200110 

KR 99700753 A 19990129 

Priority Applications (No Type Date) : US 96698803 A 19960816 
Patent Details: 

Patent No Kind Lan Pg Main IPC Filing Notes 

WO 9807288 A2 E 35 H04Q-007/32 

Designated States (National) : AL AM AT AU AZ BA BB BG BR BY CA CH CN CU 
CZ DE DK EE ES FI GB GE GH HU IL IS JP KE KG KP KR KZ LC LK LR LS LT LU 
LV MD MG MK MN MW MX NO NZ PL PT RO RU SD SE SG SI SK SL TJ TM TR TT UA 
UG UZ VN YU ZW 

Designated States (Regional) : AT BE CH DE DK EA ES FI FR GB GH GR IE IT 

KE LS LU MC MW NL OA PT SD SE SZ UG ZW 
AU 9739817 A H04Q-007/32 Based on patent WO 9807288 

US 5894596 A H04M-003/00 

EP 919104 A2 E H04Q-007/32 Based on patent WO 9807288 

Designated States (Regional) : BE DE ES FI FR GB IT SE 
BR 9711133 A H04Q-007/32 Based on patent WO 9807288 

CN 1228905 A H04Q-007/32 

AU 725664 B H04Q-007/32 Previous Publ . patent AU 9739817 

Based on patent WO 9807288 
JP 2000516416 W 32 H04M-003/42 Based on patent WO 9807288 

KR 2000029675 A H04Q-007/32 Based on patent WO 9807288 

Abstract (Basic) : WO 9807288 A 

The method involves conveying a request to activate a cellular 
telephone to a first cellular telephone network service. Service 
provider information is fed into the telephone to activate it for 
operation in the first network. The activation data is written at a 
predetermined address or addresses of a non-volatile memory of the 
telephone. The current date is written in the non-volatile memory used 
for activation data. The current date is designated as the 
activation date . 

The telephone is communicated with via the network. The telephone 
is deactivated from the network. The telephone conveys a request to a 
second network provider for activation and has information for 
reactivating it input from the second network. The reactivation data is 
written in the non-volatile memory. It is determined whether the 
predetermined address being accessed to write the reactivation data 
corresponds to the location of the activation data. If the activation 
data is present then it is not overwritten, else the reactivation 
date is written in the memory. 

ADVANTAGE - Allows precise and reliable determination of warranty 
period start. 

Dwg.1/5 

Title Terms: FIRST; ACTIVATE; DATE; ESTABLISH; CELLULAR; TELEPHONE; CONVEY; 

REQUEST; ACTIVATE; TELEPHONE; INPUT; SERVICE; INFORMATION; WRITING; 

ACTIVATE; DATE; NON; VOLATILE; MEMORY; REACTIVATION; LATE; DATE 
Derwent Class: W01; W02 

International Patent Class (Main) : H04M-003/00; H04M-003/42; H04Q-007/32 
International Patent Class (Additional) : H04B-007/26; H04M-001/00; 

H04M-001/725; H04Q-007/38 
File Segment: EPI 
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WPI Acc No: 2003-047270/200304 

XRPX Acc No: N03-037212 

Computer- implemented data processing method for creating a defined 
benefit pension plan funded with variable life insurance and/ or annuity 
policies, uses actuarial data entered via at least one user interface 

Patent Assignee: KORESKO J J (KORE-I); KORESKO V J J (VJJJ-I) 

Inventor: KORESKO J J; KORESKO V J J 

Number of Countries: 100 Number of Patents: 002 

Patent Family: 

Patent No Kind Date Applicat No Kind Date Week 

WO 200299602 A2 20021212 WO 2002US18228 A 20020606 200304 B 
US 20020198802 Al 20021226 US 2001296173 P 20010606 200304 

US 200286924 A 20020228 

Priority Applications (No Type Date) : US 200286924 A 20020228; US 

2001296173 P 20010606 
Patent Details: 

Patent No Kind Lan Pg Main IPC Filing Notes 

WO 200299602 A2 E 41 G06F-000/00 

Designated States (National) : AE AG AL AM AT AU AZ BA BB BG BR BY BZ CA 
CH CN CO CR CU CZ DE DK DM DZ EC EE ES FI GB GD GE GH GM HR HU ID IL IN 
IS JP KE KG KP KR KZ LC LK LR LS LT LU LV MA MD MG MK MN MW MX MZ NO NZ 
OM PH PL PT RO RU SD SE SG SI SK SL TJ TM TN TR TT TZ UA UG UZ VN YU ZA 
ZM ZW 

Designated States (Regional) : AT BE CH CY DE DK EA ES FI FR GB GH GM GR 
IE IT KE LS LU MC MW MZ NL OA PT SD SE SL SZ TR TZ UG ZM ZW 
US 20020198802 Al G06F-017/60 Provisional application US 2001296173 

Abstract (Basic) : WO 200299602 A2 

NOVELTY - Actuarial data associated with an applicant for insurance 
under a defined benefit pension plan, such as described in Internal 
Revenue Code Section 412 (i), is entered via at least one user 
interface and used to generate a variable life insurance policy 
and/or a variable annuity policy. A separate agreement that 
extra-contractually modifies the variable life insurance and/or annuity 
policies is also generated. 

DETAILED DESCRIPTION - INDEPENDENT CLAIMS are also included for the 
following : 

(a) A system for creating a defined benefit pension plan funded 
using variable life insurance contracts; (A system for creating a 
defined benefit pension plan funded using variable annuity contracts; 
(A system for creating a defined benefit pension plan funded using at 
least one of life insurance contracts and annuity contracts. 

USE - For creating a defined benefit pension plan funded with a 
variable life insurance policy and/or a variable annuity policy. 

ADVANTAGE - The method enables the use of a variable life 
insurance policy and/or variable annuity policy in a 412 (i) defined 
plan, thus taking advantage of improved tax treatment for the employer 
sponsoring the plan, while at the same time being able to reap higher 
■ returns on higher risk investment vehicles. 

DESCRIPTION OF DRAWING { S ) - The figure shows part of a flow chart 
for a method of creating a defined benefit pension plan, selection of 
an appropriate insurance company. 

pp; 41 DwgNo 2B/3 

Title Terms: COMPUTER; IMPLEMENT; DATA; PROCESS; METHOD; DEFINE; BENEFICIAL 
; PENSION; PLAN; VARIABLE; LIFE; INSURANCE; DATA; ENTER; ONE; USER; 
INTERFACE 

Derwent Class: T01 

International Patent Class (Main) : G06F-000/00; G06F-017/60 
File Segment: EPI 
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(c) 2003 Thomson Derwent . All rts. reserv. 
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WPI Acc No: 2002-104303/200214 

Device for developing intermediate service system of building and re-bid 
method 

Patent Assignee: KIM M W (KIMM-I) 
Inventor: KIM M W 

Number of Countries: 001 Number of Patents: 001 
Patent Family: 

Patent No Kind Date Applicat No Kind Date Week 

KR 2001079007 A 20010822 KR 200130929 A 20010601 200214 B 

Priority Applications (No Type Date) : KR 200130929 A 20010601 
Patent Details: 

Patent No Kind Lan Pg Main IPC Filing Notes 
KR 2001079007 A G06F-017/60 

Abstract (Basic) : KR 2001079007 A 

NOVELTY - A device for developing intermediate service system of a 
building and a re-bid method are provided to show a cyber character, a 
delicate design, a price, a warranty deed, and a shape after a 
completion of a construction in advance at a low price and rapidly when 
a construction is received or ordered at on-line. 

DETAILED DESCRIPTION - A user inputs one 1 s credit number and 
resident registration number, address, name, one's property state etc. 
in a client member registration page view for joining to a membership 
of a homepage before a bid registration. If the user inputs and clicks 
a new construction remodeling, a renovation, an interior, and total 
sample of a building in a client demanding space using a sample 
inherent number, the system shows the related sample and an inherent 
number in a site view. If the user clicks model inherent numbers 
according to samples in order, moving pictures are shown. If the user 
inputs a standard sample and confirms an inherent number, an area 
amount, a height, a material, a color, a design, and construction 
expenses of wanted construction field, the site transmits a detail 
drawing, specifications, an estimate to the client through an E-mail. 
DwgNo 0/0 

Title Terms: DEVICE; DEVELOP; INTERMEDIATE; SERVICE; SYSTEM; BUILD; BID; 

METHOD 
Derwent Class: T01 

International Patent Class (Main) : G06F-017/60 
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Terminal adapter permitting user to utilize telecommunication networks 
provided by telecommunication enterprises with which user made service 
contract , has memory for storing at least one table indicating 
adapter -operating conditions 

Patent Assignee: SOPHIA INT CO LTD (SOPH-N) ; SOPHIA INT KK (SOPH-N) 

Inventor: KINOSHITA K 

Number of Countries: 029 Number of Patents: 006 
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Priority Applications (No Type Date) : JP 98351885 A 19981210; JP 98351884 A 

19981210 
Patent Details: 

Patent No Kind Lan Pg Main IPC Filing Notes 
EP 1009190 A2 E 30 H04Q-011/04 

Designated States (Regional) : AL AT BE CH CY DE DK ES FI FR GB GR IE IT 
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JP 2000184100 A 6 H04M-015/14 

CN 1258154 A H04M-001/00 
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Abstract (Basic) : EP 1009190 A2 

NOVELTY - A transmit /receive control section (17) selects, in 
response to manual input of a called party 1 s telephone number through a 

user terminal (20) , one of the number of particular 
telecommunication networks or a public telecommunication network, and 
reads out, when one of the particular telecommunication networks is 
selected. An exchange identification number corresponds to the selected 
particular telecommunication network from at least one table stored in 
a memory (18) . 

USE - In a terminal adapter through which a terminal device is 
connected to a telecommunication network. 

ADVANTAGE - Capable of establishing a line connection via a number 
of telecommunication networks at low costs using simplified connection 
procedures. Eliminates the need of a user's manual operation to input 
supplementary information, such as a caller ID and a password, which is 
to be delivered when requested by an exchange provided in a particular 
telecommunication network through which the user wishes to establish a 
line connection. Permits the selection of an appropriate network in the 
order specified by a user in advance or in an ascending order of toll. 
Permits an individual common carrier to download its structured toll 
information to the terminal adapter on the initiative of the common 
carrier, for constructing a toll database, proper to an individual 
user, in the terminal adapter. 

DESCRIPTION OF DRAWING (S) - The drawing shows an internal 
construction of the terminal adapter. 

transmit /receive control section (17) 

memory (18) 

user terminal (20) 

pp; 30 DwgNo 2/17 
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International Patent Class (Additional) : H04M-001/27 
File Segment: EPI 



9/5/4 (Item 4 from file: 350) 

DIALOG (R) File 350: Derwent WPIX 

(c) 2003 Thomson Derwent. All rts. reserv. 

012733658 **Image available** 
WPI Acc No: 1999-539775/199945 



Search performed by Sylvia Keys March 3, 2003 



- XRPX Acc No: N99-399971 

Future value of life insurance policy 's data display device of 
dynamic policy illustration system 

Patent Assignee: SECOND OPINION FINANCIAL SYSTEMS INC (SECO-N) 
Inventor: POWERS J G 

Number of Countries: 001 Number of Patents: 001 v 
Patent Family: 

Patent No Kind Date Applicat No Kind Date Week 

US 5956691 A 19990921 US 97778073 A 19970107 199945 B 

Priority Applications (No Type Date) : US 97778073 A 19970107 
Patent Details: 

Patent No Kind Lan Pg Main IPC Filing Notes 
US 5956691 A 45 G06F-017/60 

Abstract (Basic) : US 5956691 A 

NOVELTY - The Dynamic illustration computation system (DICS) 
controls the graphical user interface based on range values of one 
variable so as to generate continuously varying display of line graph, 
area graph and bar graph in single screen display for demonstrating the 
effects of modifying a variable. 

DETAILED DESCRIPTION - Dynamic illustration computation system 
(DICS) (44) performs insurance calculations for determining future 
values of life insurance policy . A graphical user interface (42) 
operated by the DICS provides insurance policy f s data in line 
graph, area graph, and bar graph to monitor. A charting unit (54) 
combines the line graph, area graph and bar graph into single screen 
display on monitor. User can modify a variable in the main screen 
display (56) to change display of line graph, area graph and bar graph 
to reveal risk inherent in the life insurance policy . The variables 
may be client's name, gender, rating class, face value life insurance 
policy etc. 

USE - In dynamic policy illustration system for displaying future 
values of life insurance policy 1 s data in graphical format. 

ADVANTAGE - Demonstrates to user how changing one variable in 
life insurance policy affects the future values. Helps agents and 
clients establish realistic expectation for policy performance which is 
not guaranteed. Demonstrates actual tradeoffs between premiums and 
values . 

DESCRIPTION OF DRAWING (S) - The figure shows the block diagram of 
display device. 

Graphical user interface (42) 
DICS (4 4) 

Charting unit (54) * 
Main screen display (56) 
pp; 45 DwgNo 1/35 
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; ILLUSTRATE; SYSTEM 
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International Patent Class (Main) : G06F-017/60 
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Reading inspection method for printed matter e.g. banknote, insurance 
policy , stock certificate etc. - judging validity of document image by 
comparing compressed pixel group of connected component with original 
connected image component 

Patent Assignee: OKURASHO INSATSU KYOKUCHO (OKUR-N) 
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Number of Countries: 001 Number of Patents: 002 
Patent Family: 

Patent No Kind Date Applicat No Kind Date Week 

JP 9147178 A 19970606 JP 95321297 A 19951116 199733 B 

JP 3362176 B2 20030107 JP 95321297 A 19951116 200306 

Priority Applications (No Type Date) : JP 95321297 A 19951116 
Patent Details: 

Patent No Kind Lan Pg Main IPC Filing Notes 
JP 9147178 A 11 G07D-007/00 

JP 3362176 B2 11 G07D-007/12 Previous Publ . patent JP 9147178 

Abstract (Basic) : JP 9147178 A 

The reading inspection method is as follows. The document image 
including reproduction inhibition pattern for inspection is received 
from an optical picture input device. This document image data is 
analyzed by an image processor and suitable expansion is performed. 

The pixel group of binary image corresponding to a drawing line 
which represents non latent image is considered as a connected 
component. The residual pixel group is expanded. The pixels 
corresponding to the connected component in first compressed. Then the 
image data is expanded. The compressed pixel group connected component 
is compared with surrounding pixels to judge validity of document 
image . 

ADVANTAGE - Discriminates several information at- one time . 
Improves immunity against forgery. Raises reliability of validation. 
Dwg. 1/10 
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International Patent Class (Main) : G07D-007/00; G07D-007/12 
International Patent Class (Additional): B41M-003/00; B41M-003/14; 

B42D-015/10; G07D-007/20 
File Segment: EPI; EngPI 



9/5/6 (Item 6 from file: 350) 

DIALOG (R) File 350: Derwent WPIX 

(c) 2003 Thomson Derwent. All rts. reserv. 

011377640 **Image available** 

WPI Acc No: 1997-355547/199733 

XRPX Acc No: N97-294882 

Reading inspection method for printed matter in banknote, insurance 
policy , stock certificate etc. - judging validity of documents image by 
comparing compressed pixel group of connected component with surrounding 
pixel group 

Patent Assignee: OKURASHO INSATSU KYOKUCHO (OKUR-N) 
Number of Countries: 001 Number of Patents: 002 
Patent Family: 

Patent No Kind Date Applicat No Kind Date Week 

JP 9147177 A 19970606 JP 95321296 A 19951116 199733 B 

JP 3323908 B2 20020909 JP 95321296 A 19951116 200264 

Priority Applications (No Type Date) : JP 95321296 A 19951116 
Patent Details : 

Patent No Kind Lan Pg Main IPC Filing Notes 
JP 9147177 A 14 G07D-007/00 

JP 3323908 B2 10 G07D-007/20 Previous Publ. patent JP 9147177 

Abstract (Basic) : JP 9147177 A 

The reading inspection method is as follows. The document image 
data including reproduction inhibition pattern is received through 
picture input device. This document image data is analysed by an image 
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processing suitable expansion is performed. 

The pixel group of binary image corresponding to a drawing line 
which represents non latent image is considered as a connected 
component. The residual pixel group is expanded. The pixel 
corresponding to the connected component is first compressed. Then the 
image data is expanded. The compressed pixel group of connected 
component is compared with surrounding pixels to judge validity of 
document image . 

ADVANTAGE - Discriminates several information at one time . 
Improves immunity against forgery. 
Dwg. 1/10 
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Derwent Class: P75; P76; T01; T04; T05 

International Patent Class (Main): G07D-007/00; G07D-007/20 
International Patent Class (Additional): B41M-003/00; B41M-003/14; 

B42D-015/10 
File Segment: EPI; EngPI 
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Reading inspection method for printed matter in banknote, insurance 
policy , stock certificate etc. - judging validity of document image by 
comparing shape of compressed pixel group of connected component with 
original connected image component 

Patent Assignee: OKURASHO INSATSU KYOKUCHO (OKUR-N) 

Number of Countries: 001 Number of Patents: 002 

Patent Family: 

Patent No Kind Date Applicat No Kind Date Week 

JP 9147175 A 19970606 JP 95321294 A 19951116 199733 B 

JP 3323906 B2 20020909 JP 95321294 A 19951116 200264 

Priority Applications (No Type Date) : JP 95321294 A 19951116 
Patent Details: 

Patent No Kind Lan Pg Main IPC Filing Notes 
JP 9147175 A 11 G07D-007/00 

JP 3323906 B2 11 G07D-007/20 Previous Publ . patent JP 9147175 

Abstract (Basic) : JP 9147175 A 

The reading inspection method is as follows. The document image 
data, for inspection including reproduction inhibition pattern is 
received from an optical picture input device. This document image data 
is compressed in the connected component of the digitized pixel. This 
process is continued until the pixel group corresponding to the drawing 
line can be removal from a latent image. The binary image which 
corresponds to non latent image. 

The binary image which corresponds to non-latent image is retained. 
The residual pixel group is expanded. The non latent image part and the 
corresponding pixel group is treated as a component. The image 
corresponding to the connected component is compressed. The image is 
validated when the binary image shape of compressed image remain same 
as the original part of image that corresponds to connected component 

ADVANTAGE - Discriminates several information at one time . 
Improves immunity against forgery. Raiser reliability of validation. 

Dwg. 1/10 
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Derwent Class: P75; P76; T01; T04; T05 

International Patent Class (Main) : G07D-007/00; G07D-007/20 
International Patent Class (Additional): B41M-003/00; B41M-003/14; 
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Reading inspection method for discrimination of printed matter e.g. 
insurance policy , banknote, stock certificate etc. - judging validity 
of document image by comparing size of compressed pixel groups of 
connected component with original connected image component 

Patent Assignee: OKURASHO INSATSU KYOKUCHO (OKUR-N) 

Number of Countries: 001 Number of Patents: 002 

Patent Family: 

Patent No Kind Date Applicat No Kind Date Week 

JP 9147172 A 19970606 JP 95321291 A 19951116 199733 B 

JP 3323903 B2 20020909 JP 95321291 A 19951116 200264 

Priority Applications (No Type Date) : JP 95321291 A 19951116 
Patent Details: 

Patent No Kind Lan Pg Main IPC Filing Notes 
JP 9147172 A 12 G07D-007/00 

JP 3323903 B2 12 G07D-007/20 Previous Publ . patent JP 9147172 

Abstract (Basic) : JP 9147172 A 

The reading inspection method is as follows. The document image 
including reproduction inhibition pattern for inspection is received 
from an optical picture input device. This document image data is 
analyzed by an image processor and suitable expansion is performed. The 
pixel group of binary image corresponding to a drawing line which 
represents non latent image is considered as a connected component. 

The residual pixel group is expanded. The pixels corresponding to 
the connected component in first compressed. Then the image data is 
expanded. The compressed pixel group of connected component is compound 
with surroundings pixels to judge validity of document image. 

ADVANTAGE - Discriminates several information at one time . 
Improves immunity against forgery. Raises reliability of validation. 

Dwg.3/10 
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Electronic meter pointer staking - has instrument cluster pointers 
rigidly fixed to instrument cluster's core gauge spindles by shrinkable 
polymer tubing, providing increased reliability. 

Patent Assignee: ANONYMOUS (ANON ) 

Number of Countries: 001 Number of Patents: 001 

Patent Family: 

Patent No Kind Date Applicat No Kind Date Week 

RD 366024 A 19941010 RD 94366024 A 19940920 199442 B 

Priority Applications (No Type Date) : RD 94366024 A 19940920 
Patent Details: 

Patent No Kind Lan Pg Main IPC Filing Notes 
RD 366024 A 1 B60K-000/00 

Abstract (Basic) : RD 366024 A 

An automobile's instrument cluster pointers (1) are rigidly fixed 
to the instrument cluster's air core gauge spindles, (2) by using a 
polymeric based shrink tubing, (3) the polymeric tubing shrinks to 
conform to the outer diameter of the pointer shaft, (4) which 
subsequently squeezes the pointer shaft onto the air core gauge 
spindle . 

The shrinking of the polymer tubing is a one - time , irreversible 
action that allows for permanent adhesion of the pointer, (1) to the 
spindle, (2) when heated, the inner-wall of the tubing melts and 
adheres to the surface of the shaft, (4) filling surface irregulaties . 
Various types of heating methods can be used to adhere the tubing. 

USE/ADVANTAGE - By integrating the polymer tubing for pointer 
staking in the assembly process of instrument clusters, a redn in 
warranty returns/costs may be achieved due to the elimination of 
pointers falling off of air core spindles in the after-market, and an 
increase in reliability should occur. 
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5/5/1 (Item 1 from file: 583) 

'DIALOG (R) File 583: Gale Group Globalbase (TM) 
(c) 2002 The Gale Group. All rts. reserv. 

09199125 

Speed's at a premium if you want to buy insuarnce on the Internet 

UK: INSURANCE TO BE OFFERED ONLINE IN FUTURE 
Independent (TI) 20 Nov 1999 p. 3 
Language: ENGLISH 

Consumers in the UK will be purchasing the majority of their insurance 

policies via the Internet within five years, with many companies 
offering the advantage of instant cover . An increasing number of 

insurance firms are setting up their own websites and linking up with 
Internet brokers to market products directly to the customer. Consumers are 
also using online brokers, such as 1st Quote or Screen Trade, to save time 
gathering quotations. Both companies will immediately recommend several 
competitive quotations from various firms, and will offer the chance to 
purchase a policy online or via the telephone. 

PRODUCT: Property & Liability Insurance (6330); 

EVENT: Sales & Consumption (65); Marketing Procedures (24); 

COUNTRY: United Kingdom ( 4 UK) ; 



5/5/2 (Item 2 from file: 583) 

DIALOG (R) File 583: Gale Group Globalbase (TM) 
(c) 2002 The Gale Group. All rts. reserv. 

09138580 

Die "Winterthur" vertreibt Versicherungen ber das Internet 

SWITZERLAND: WINTERTHUR POLICIES ON THE INTERNET 
Neue Z rcher Zeitung (NZZ) 30 Jul 1999 p. 11 
Language: GERMAN 

Swiss Winterthur insurance group is now offering motor vehicle insurance 
policies on the internet . Customers can combine their own 
"Webinsurance" cover and sign up for a policy with immediate coverage . 
The policy and contract terms can be printed out. In the year 2000, 
Winterthur expects to sign around 1,000 policies online. Previously only 
offers could be calculated (anonymously) on the internet. The new offer is 
a strategic decision of Winterthur to prepare for the increasing importance 
of the internet as a communication and distribution channel. However, this 
development will take some time, so that Winterthur does not expect any 
economising effect from the new offer. * 

COMPANY: WEBINSURANCE; WINTERTHUR 

PRODUCT: Computers & Auxiliary Equip (3573); Communications Eqp ex Tel ( 
3662); Property & Liability Insurance (6330); 

EVENT: General Management Services (26) ; Product Design & Development ( 
33); Marketing Procedures (24); 
COUNTRY: Switzerland (5SWI); 
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Viriyah to offer its policies over Net 

THAILAND: VIRIYAH TO SELL POLICY OVER NET SOON 
Bangkok Post (XBN) 01 Oct 1997 Database P. 3 
Language: ENGLISH 
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Viriyah Insurance, the Thai-based insurance company, will soon be able to 
1 offer its insurance policies over the Internet after the launching of 
its Web site which offers information about the firm. In future, insurance 
deals could be done instantly over the Net. A 24 hour service information 
been established by Viriyah Insurance to provide clients with 
on cars, insurance and general information like travel and 
weather. The firm ! s IT system is an enormous database which gives efficient 
information. By the end of 1997, there are plans to expand the centres to 
all parts of the nation. It is presently covering 10 centres in Bangkok 
and nine provincial centres. 



centre has 
information 



COMPANY 

PRODUCT 
EVENT : 
COUNTRY 



INTERNET; VIRIYAH INSURANCE 

Insurance (6300); 

Planning & Information (22) ; 

Thailand ( 9THA) ; 
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DIALOG (R) File 583: Gale Group Globalbase (TM) 
(c) 2002 The Gale Group. All rts. reserv. 

06470013 

AIG deal switches on Internet policy 

US/UK: FIRST INTERNET INSURANCE POLICY 

Post Magazine (PM) 24 Apr 1997 p. 6 
Language: ENGLISH 



Atlanta US based insurance broker Hamilton Dorsey Alston has joined 
together with AIG <US insurance company> to launch the world's first 
Internet insurance policy . The new policy is expected to offer a more 
specific coverage as current general liability and E&O policies allow 
risks related to the Internet slip through their cover. The risks that the 
policy will cover include general damage to equipment, breach of privacy, 
removal of information by unauthorised personnel, loss of credit card data 
and the general liability issues that doing business electronically 
produces. The service will initially be available in the UK with extended 
coverage expected over time. Companies who get their web sites certified by 
the US National Computer Security Association will be able to receive a 
discount on their insurance policy. 



COMPANY: NATL COMPUTER SECURITY ASSN; AIG; HAMILTON DORSEY ALSTON 

PRODUCT: Database Vendors (7375); Accident & Health Insurance (6320); 

EVENT: Product Design & Development (33); Use of Services (48); 

COUNTRY: United States (1USA) ; 
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8/5/1 (Item 1 from file: 233) 

» DIALOG (R) File 233:Internet & Personal Comp. Abs . 
(c) 2003 Info. Today Inc. All rts. reserv. 

00608704 00IW08-202 

ClearCube slashes administration costs — C3 architecture houses 
multiple user desktops in one location, simplifying maintenance, 
upgrades, and support 

Orubeondo, Ana 

InfoWorld , August 21, 2000 , v22 n34 p42, 44, 2 Page(s) 
ISSN: 0199-6649 

Company Name: ClearCube Technology 
URL : ht tp : / / www . clear cube . com 
Product Name: ClearCube C3 
Languages: English 
Document Type: Hardware Review 
Grade (of Product Reviewed) : A 
Geographic Location: United States 

Presents a very favorable review of ClearCube C3 ($1,095), a desktop 
management solution from ClearCube Technology of Austin, TX (512). Explains 
that C3 , s unique architecture centralizes PCs ' in a secure and easily 
maintained location to protect them from corrupted files. Cites its support 
of Intel Pentium III or Celeron processors, 512MB of RAM, XGA/VGA/SXGA 
video support, 10/100 Ethernet, three-year warranty , ease of deployment, 
and increased network security from the absence of floppy disk drives and 
CD-ROM drives. Mentions, however, that the lack of floppy and CD-ROM drives 
causes inconvenience to end users. Concludes that it helps to reduce 
administrative and help desk support costs. On a scale ranging from 1 to 5, 
received the rating of 5. Includes a photo and a product summary. (MEM) 

Descriptors: Microcomputer System; Management; Enterprise Computing; 
Client-Server Computing; Administration; Help Desk 

Identifiers: ClearCube C3; ClearCube Technology 
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13/5/1 (Item 1 from file: 2) 

DIALOG (R) File 2 : INSPEC 
. (c) 2003 Institution of Electrical Engineers. All rts. reserv. 

4516525 INSPEC Abstract Number: C9312-1290D-014 
Title: Prediction of warranty costs during a given period of time 

Author(s): Menzefricke, U. 

Author Affiliation: Fac. of Manage., Toronto Univ., Ont . , Canada 
Journal: INFOR vol.31, no . 3 p. 127-35 

Publication Date: Aug. 1993 Country of Publication: Canada 
CODEN: INFRCL ISSN: 0315-5986 

Language: English Document Type: Journal Paper (JP) 
Treatment: Theoretical (T) 

Abstract: This paper considers simple warranty policies where a one - 
time expense, possibly depending on the product's age, is incurred at 
product failure. Interest focuses on the mean and variance of total 
warranty expense for a given future period. Product purchases are assumed 
to have a nonhomogeneous Poisson process, and so the actual number of 
products sold is not known at the time of the forecast. The special case is 
discussed where the distribution of product failure times is exponential, 
as is the case when average product failure time is unknown and must be 
estimated. (5 Refs) 
Subfile: C 

Descriptors: management science; parameter estimation; reliability theory 
; statistical analysis 

Identifiers: warranty costs; warranty policies; product failure; mean; 
variance; total warranty expense; product purchases; nonhomogeneous Poisson 
process; product failure times; reliability; maintenance; repair; parameter 
estimation 

Class Codes: C1290D (Economics and business); C1210B (Reliability theory) 
; C1140 (Probability and statistics) 
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00333055 93PI12-039 
CAF VL-Bus Series 

Brown, Bruce 

PC Magazine , December 7, 1993 , vl2 n21 pl89, 1 Page(s) 

ISSN: 0888-8507 

Company Name: CAF Technology 

Product Name: CAF VL-Bus Series 

Languages: English 

Document Type: Hardware Review 

Grade (of Product Reviewed) : d 

Geographic Location: United States 

Presents an unfavorable review of the CAF VL-Bus Series ( $3, 797-$4 , 653 ) , 
two 486-based systems from CAF Technology Inc., City of Industry, CA (818). 
The systems reviewed were a 486DX/33 ($3,797) and a 486DX2/66 ($4,653). 
They are available in desktop, mini-tower, and tower cases. The tower case 
of the 486DX2/66 reviewed had five drive bays, three externally accessible, 
but the small-footprint desktop case of the 486DX/33 had seven drive bays, 
five of which are externally accessible. Benchmark test performance was 
good in DOS video but poor on the Graphics WinMark tests. Disk performance 
was near average under DOS but below average in Windows. T? High cost and 
spotty performance make these systems hard to recommend for demanding 
users . ? 1 They carry a one -year warranty but on-site service is not 
available. Includes one photo, (djd) 

Descriptors: Microcomputer System; 80486; Hardware Review 

Identifiers: CAF VL-Bus Series; CAF Technology 
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DIALOG (R) File 233: Internet & Personal Comp. Abs . 
(c) 2003 Info. Today Inc. All rts . reserv. 

00216967 90PK05-047 

Apple makes progress on enterprisewide issues 

Eskow, Dennis 

PC WEEK , May 7, 1990 , v7 nl8 pl33-135, 2 Pages 
ISSN: 0740-1604 
Languages: English 

Document Type: Feature Articles and News 
Geographic Location: United States 

Discusses Apple Computer Inc. and its role in the corporate environment. 
Says a group of Apple's biggest corporate Mac systems managers at the Mac 
information systems conference presented executives a list of 40 concerns, 
including: to extend the warranty on Macintosh products to one year; to 
tighten user -access restrictions in the AppleTalk network; to provide 
more network diagnostic tools; and to provide centralized software-update 
capability, (vl) 

Descriptors: Apple Computer Co.; Macintosh; Business; Decision Making 
; Corporate Information 

Identifiers: Apple Computer 



13/5/4 (Item 3 from file: 233) 

DIALOG (R) File 233: Internet & Personal Comp. Abs. 
(c) 2003 Info. Today Inc. All rts. reserv. 

00212148 90CO03-012 

Mail-order smart Buying by mail offers several advantages and poses some 
unique problems. Educate yourself with this guide and become mail-order... 

Chien, Philip 

COMPUTE ! , March 1, 1990 , vl2 n3 p62-65, 4 Pages 
ISSN: 0194-357X 
Languages: English 

Document Type: Feature Articles and News 
Geographic Location: United States 

Presents a guide to shopping by mail. Says that you should understand 
the company's return policy; check to see if warranties, shipping, 
handling, and insurance costs are included in the price; find out if what 
you want is available; keep good records; don't send cash; check for damage 
immediately . Explains warranty issues , and what to do if your order 
is lost. Includes sidebars on Federal Trade Commission regulations, and who 
to contact if you have a problem, (jb) 

Descriptors: Mail Order; Consumer Information 



13/5/5 (Item 1 from file: 583) 

DIALOG (R) File 583: Gale Group Globalbase (TM) 
(c) 2002 The Gale Group. All rts. reserv. 

09396817 

Bridgestone Widens Warranty Offer 

US: WARRANTY OFFER FROM BRIDGESTONE 
Los Angeles Times (AUD) 03 Nov 2000 online 
Language: ENGLISH 

New product warranties and money-back offers are being launched by tyre 
manufacturer Bridgestone/Firestone in order to win back customers after 
safety problems associated with its tyres. The company will extend its 
warranty programme from the 53 makes covered at present to 97, which 
covers the replacement of any tyres that are faulty due to poor 
workmanship of a factory defect. Customers are offered their money back for 
up to 30 day safer purchase. While the offer signals Bridgestone 1 s 
confidence its products, the company's image may have suffered long-term 
damage by the recall of 6 . 5mn tyres. 
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COMPANY 

PRODUCT 
EVENT : 
COUNTRY 



BRI DGESTONE/FIRESTONE 

Tyres (3011); 
Public Affairs (29) ; 
United States (1USA) ; 



13/5/6 (Item 2 from file: 583) 

DIALOG (R) File 583: Gale Group Globalbase (TM) 
(c) 2002 The Gale Group. All rts. reserv. 

09273350 

Kreditraten-Versicherung f r Hypotheken 

GERMANY: NEW INSURANCE PRODUCTS BY R+V 
Frankfurter Allgemeine Zeitung (AUI) 19 Apr 2000 p. 18 
Language : GERMAN 

R+V-Versicherung of Wiesbaden presents an insurance policy to cover 

mortgage payments in case of unemployment. The policy runs for at least 
five years; mortgage payments can begin after three months and last for 
between 12 and 24 months. The premium 12 months 1 mortgage payment is DM 
3.90 per month for every DM 100 of desired mortgage payment plus 15% 
insurance tax. The full premium is due at the beginning of the policy. For 
small to medium-sized businesses with an annual turnover of less than EUR 
2.5mn, R+V-Versicherung offers an all-round policy. Clients can select 
tailored coverage of up to 11 risks from damage, liability and legal 
expenses insurance to credit, transport and technical insurance. 

COMPANY: R+V-VERSICHERUNG 

PRODUCT: Capital & Loanable Funds (E5630); 

EVENT: Product Design & Development (33); 

COUNTRY: Germany (4GER) ; 



13/5/7 (Item 3 from file: 583) 

DIALOG (R) File 583: Gale Group Globalbase (TM) 
(c) 2002 The Gale Group. All rts. reserv. 

09222100 

Gintic to issue more skill licences 

SINGAPORE: EXTRA LICENCES OFFERED BY GINTIC 
Asia Computer Weekly (XCF) 27 Dec-02 Jan 2000 p. 6 
Language: ENGLISH 

An extra 300 licences of a 3D CAD/CAM programme package has been offered by 
Gintic, who aims to reach more small and medium-sized enterprises (SMEs) in 
Singapore. The package include the following: - a four weeks Gintic 
training - half-year Unigraphics Solutions software warranty - one 
Unigraphics CAD/CAM user permit 



COMPANY: UNIGRAPHICS SOLUTIONS; GINTIC 



PRODUCT: Education (8200); CAD/CAM Systems (3573CC); Computer Software ( 
7372) ; 

EVENT: Marketing Procedures (24); Public Affairs (29); 

COUNTRY: Singapore (9SIN) ; 



13/5/8 (Item 4 from file: 583) 

DIALOG (R) File 583: Gale Group Globalbase (TM) 
(c) 2002 The Gale Group. All rts. reserv. 

06635622 
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Itau adota o "self servive" para vender ap31ice em loja 

BRAZIL: ITAU SELLS POLICIES AT DELLA VIA STORES 
Gazeta Mercantil (GMI) 27 May 1998 p. B-5 
Language : PORTUGUESE 

The Brazilian insurance company Itau Seguros will install displays inside 
the automotive components (mainly tyres) dealer Delia Via Pneus six stores 
at the Great Sao Paulo, to sell residential and accident insurance 

policies . To contract immediate insurance coverage , the client just 
needs to get the brochure at Delia Via stores, pay the R$ 29 fee and call 
the insurance company. The policy is valid for 180 days and covers R$ 
20,000 for residential insurance in case of fire and explosion and R$ 2,000 
in case of robbing. For personal accident policies, the insurance covers R$ 
15,000 in case of death for any reason and R$ 35,000 in case of death 
related to automotive accident. For only between R$ 3 and R$ 10, Delia Via 
clients can contract an insurance policy in the acquisition of Pirelli's 
tyres which offers a warranty of 50,000 km. In six months the company has 
already sold 25,000 policies of this kind of insurance. * 

COMPANY: DELLA VIA PNEUS; ITAU SEGUROS 

PRODUCT: Life Assurance (6310); 

EVENT: Planning & Information (22); Marketing Procedures (24); 

COUNTRY: Brazil (3BRA); 



13/5/9 (Item 5 from file: 583) 

DIALOG (R) File 583: Gale Group Globalbase (TM) 
(c) 2002 The Gale Group. All rts. reserv. 

06611663 

European group backs call for cover on Millennium losses 

EUROPE: CALL FOR COVER ON MILLENNIUM LOSSES 
Insurance Day (AGD) 08 Apr 1998 p. 12 
Language: ENGLISH 

The European Federation of Insurance Associations is calling for insurance 
cover to be made available to companies which have already made adequate 
precautions against the Millennium computer bug. Insurance should be given 
in order to cover any losses which may still occur in spite of their 
preparation. The Federation is still amazed at the lack of preparation 
which companies are taking against the bug and an audit of company 
installations is being called for by Francis Loheoc, the secretary general. 
The Federation as a whole would like to move away from making people aware 
of the problem and instead actually taking action against it . So far there 
have been mixed feelings presented concerning insurance policies 
covering the issue . 

COMPANY: EUROPEAN FEDERATION OF INSURANCE ASSOCIATIONS 

PRODUCT: Computer Software (7372); Property & Liability Insurance (6330); 

EVENT: General Management Services (26); Product Standards (35); 

COUNTRY: European Community (4 EC) ; 



13/5/10 (Item 6 from file: 583) 

DIALOG (R) File 583: Gale Group Globalbase (TM) 
(c) 2002 The Gale Group. All rts. reserv. 

06548716 

AGF Union-Fenix gana 2,971 millones de pesetas hasta septiembre 

SPAIN: INTERIM RESULTS FOR AGF UNION-FENIX 
Expansion (EXN) 18 Nov 1997 p. 22 
Language: SPANISH 

In the period January through September, 1997, Spanish insurance company 
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AGF Union-Fenix posted an attributable profit of Pta 2, 971mn, compared to 
Pta 8,369mn for the same period one year earlier. The company had capital 
gains of Pta 8,200mn in 1996 from the sale of assets. The consolidated net 
profit as Pta 3,093mn, down on the same period in 1996 by 63%. Profits for 
the individual company totalled Pta 2,046mn / down 75%. During the period 
premiums and net surcharges reached Pta 52,7 63mn, down 1.06% on 1996. One 
- time life insurance policies saw a drop of 35.3%. AFG Union-Fenix is 
a subsidiary of French group AGF. 



COMPANY: AGF; AGF UNION-FENIX 



PRODUCT 
EVENT : 
COUNTRY 



Insurance (6300); Property & Liability Insurance (6330) 
Company Reports & Accounts (83); 
France (4FRA) ; Spain ( 4 SPA) ; 



13/5/11 (Item 7 from file: 583) 

DIALOG (R) File 583:Gale Group Globalbase (TM) 
(c) 2002 The Gale Group. All rts . reserv. 

06501618 

Proliant 6000 sokong empat pemproses 

MALAYSIA: LATEST COMPUTER BY YZA COMPUTERS 
Utusan Malaysia (XEI) ■ 31 Jul 1997 Megabait p. 8 
Language: BAHASA MALAYSIA 

YZA Computers Sdn Bhd of Malaysia has unveiled 2 of its latest personal 
computers in Malaysian market. The 2 new products are YZACOM Series 200 and 
166, which are priced at RM 5,300 and RM 4,000 respectively. The products 
are targeted at low- and medium- income users . Buyers will get one year 
warranty , after sales support, training and free registration for 50-hour 
Internet access. 

COMPANY: INTERNET; YZA COMPUTERS 

PRODUCT: Microcomputers (3573MI); 

EVENT: Product Design & Development (33); 

COUNTRY: Malaysia (9MAO); 



13/5/12 (Item 8 from file: 583) 

DIALOG (R) File 583:Gale Group Globalbase (TM) 
(c) 2002 The Gale Group. All rts. reserv. 

06313950 

RI to introduce earthquake insurance policy 

INDONESIA: INTRODUCE STANDARD EARTHQUAKE POLICY 
Jakarta Post (XAK) 1 May 1996 p. 10 
Language: ENGLISH 

The Indonesian Insurance Council is planning to introduce a standard 
earthquake policy to get more customers. The new standard policy will 
separate earthquakes, eruptions and tsunamis under different fire risk 
insurance policy . Currently , earthquake risks covered in fire risk 
insurance policy combines volcanic eruptios and tsunamis together. The 
council will calculate the new tariff structure based on a deductible of 
2.5% of the total sum insured aand coinsurance percentage of 10% to be paid 
by the party seeking insurance. The quality of the building and the 
earthquake-zoning are also the factors that determine the premium rates 
which range from 0.005% to 2.09% per annum. 

COMPANY: INDONESIAN INSURANCE COUNCIL 

EVENT: Product Design & Development (33); 
COUNTRY: Indonesia (9INO); 
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• 13/5/13 (Item 9 from file: 583) 

DIALOG (R) File 583: Gale Group Globalbase (TM) 
(c) 2002 The Gale Group. All rts. reserv. 

04538628 

Aids extension 

UK - PEGASUS COVERS MEDICAL STAFF AGAINST AIDS 
Money Week (MYW) 25 September 1991 p3 

Pegasus will include cover for medical staff who contract Aids from a 
patient in its critical illness insurance policy . The policy currently 
covers non-medical people for Aids if the disease is contracted through 
a blood transfusion and if liability is admitted by the institution 
concerned. * 

COMPANY: PEGASUS 

PRODUCT: Life Protection Products (6310PT); 
EVENT: NEW SERVICE EXTENSION (36); 

COUNTRY: United Kingdom (4 UK) ; OECD Europe (415); NATO Countries (420); 
South East Asia Treaty Organisation (913); 



13/5/14 (Item 10 from file: 583) 

DIALOG (R) File 583: Gale Group Globalbase (TM) 
(c) 2002 The Gale Group. All rts. reserv. 

03416057 

PARTNERSHIP NEEDED FOR OIL TRANSPORTATION COVER 

US - PARTNERSHIP NEEDED FOR OIL TRANSPORTATION COVER 
Lloyds List (LL) 18 April 1990 pl4 

Liability cover for oil transportation must be made with a partnership 
between both businesses and environmentalists, according to M Moore, 
president of the Insurance Information Institute, at a transport industry 
seminar. General liability insurance policies do not currently cover 
clean-up operations ordered by govts. Moore advocates a 'reasonable limit 
of liability' for oil spill legislation. 

PRODUCT: Marine Insurance (6330MI); (TRSE) ; 

EVENT: GOVERNMENT REGULATIONS (93); 

COUNTRY: Earth - Planet (0W); United States (1USA); NATO Countries (420); 

South East Asia Treaty Organisation (913); 



13/5/15 (Item 1 from file: 474) 

DIALOG (R) File 474:New York Times Abs 

(c) 2003 The New York Times. All rts. reserv. 

06755803 NYT Sequence Number: 087424941228 
ZURICH INSURANCE WILL CONTROL HOME HOLDINGS 

New York Times, Col. 3, Pg. 4, Sec. D 
Wednesday December 28 1994 

DOCUMENT TYPE: Newspaper JOURNAL CODE: NYT LANGUAGE: English 
RECORD TYPE: Abstract 

ABSTRACT: 

Trygg-Hansa, which owns 65% of Home Holdings, to transfer control of 
troubled insurer to Zurich Insurance Group; as part of transfer, 
stockholders will be offered $10 a share, before stock is delisted from New 
York Stock Exchange; Zurich Insurance will immediately take over 
issuance of new and renewal insurance policies (S) 
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COMPANY NAMES: HOME HOLDINGS INC; TRYGG-HANSA; ZURICH INSURANCE CO 
DESCRIPTORS: MERGERS, ACQUISITIONS AND DIVESTITURES 
. PERSONAL NAMES : QUINT, MICHAEL 



13/5/16 (Item 2 from file: 474) 

DIALOG (R) File 474:New York Times Abs 

(c) 2003 The New York Times. All rts. reserv. 

05585254 NYT Sequence Number: 086574890730 
CHOKING THE POOR ON MEDIGAP 
New York Times, Col. 1, Pg. 22, Sec. 4 
Sunday July 30 1989 

DOCUMENT TYPE: Newspaper; Editorial JOURNAL CODE: NYT LANGUAGE: 
English RECORD TYPE: Abstract 

ABSTRACT : 

Editorial Notebook expresses concern over number of elderly people who 
are buying medigap. policies out of fear and ignorance over what their 
present health insurance policies cover 

DESCRIPTORS: MEDICINE AND HEALTH; HEALTH INSURANCE; EDITORIALS; AGED 



13/5/17 (Item 1 from file: 475) 

DIALOG (R) File 475: Wall Street Journal Abs 

(c) 2003 The New York Times. All rts. reserv. 

05261750 

GM, STEPPING UP WAR OF WARRANTIES, TO EXTEND 'BUMPER TO BUMPER* COVERAGE 

SCHLESINGER, JACOB M 

Wall Street Journal, Col. 1, Pg. 5, Sec. 1 
Wednesday August 3 1988 

DOCUMENT TYPE: Newspaper JOURNAL CODE: WSJ LANGUAGE: English 
RECORD TYPE: Abstract 

ABSTRACT: 

General Motors Corp is extending basic 'bumper to bumper* warranty 
coverage from its current policy length of 12 months or 12,000 miles; 
program is expected to begin in 1989 model year; details still being worked 
out (M) 

COMPANY NAMES: GENERAL MOTORS CORP 

DESCRIPTORS: GUARANTEES AND WARRANTIES; AUTOMOBILES; MARKETING AND 

MERCHANDISING 
PERSONAL NAMES: SCHLESINGER, JACOB M 
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8/3, K/l (Item 1 from file: 16) 

DIALOG (R) File 16: Gale Group PROMT (R) 
r(c) 2003 The Gale Group. All rts. reserv. 

08046801 Supplier Number: 66953967 (USE FORMAT 7 FOR FULLTEXT) 
MasterCard Adds Insurance Services to Small Business Resource Center; 

MasterCard and ePolicy Agreement Links Innovative Payment Services with 

Benefits Tools . 

Business Wire, p2166 
Nov 15, 2000 

Language: English Record Type: Fulltext 
Document Type: Newswire; Trade 
Word Count: 97 8 

... Solutions, and others. By incorporating each carrier's underwriting 

criteria into the ePolicy system, business insurance policies are 
instantly activated and bound online - resulting in the elimination of 
the traditional time-consuming brick and mortar ways. ePolicy ? s... 

8/3, K/2 (Item 2 from file: 16) 

DIALOG (R) File 16: Gale Group PROMT (R) 
(c) 2003 The Gale Group. All rts. reserv. 

07679392 Supplier Number: 63820716 (USE FORMAT 7 FOR FULLTEXT) 
Progressive Insurance Sells Boat Coverage On Web Site. (Brief Article) 

National Underwriter Life & Health-Financial Services Edition, vl04, n27, p 
22 

July 3, 2000 

Language: English Record Type: Fulltext 
Article Type: Brief Article 
Document Type: Magazine/ Journal ; Trade 
Word Count: 216 

(USE FORMAT 7 FOR FULLTEXT) 
TEXT: 

...Group of Mayfield Village, Ohio, announced that customers can now buy 
boat and personal watercraft insurance policies and be covered 
instantly online via its Web site, www.progressive.com. 

Consumers in Texas and Alabama can now obtain an instant quote at 
their Web site and then immediately buy their insurance policy 
online , securing instantaneous coverage for their boat themselves, the 
company said. 

By the end of the year, Progressive expects... 



8/3, K/3 (Item 3 from file: 16) 

DIALOG (R) File 16: Gale Group PROMT (R) 

(c) 2003 The Gale Group. All rts. reserv. 

07628103 Supplier Number: 63662567 (USE FORMAT 7 FOR FULLTEXT) 
First Fully Electronic Home Purchase Follows Passage of Federal E-SIGN 

Legislation; eOriginal, Mortgage.com, e-Cloz and Six Industry Innovators 

Complete Fully Electronic Home Mortgage. 

Business Wire, p2061 
July 25, 2000 

Language: English Record Type: Fulltext 
Document Type: Newswire; Trade 
Word Count: 2309 

. . . Workstations at Broward County Records 

Internet by accessing the Broward County web 

The Fund' s electronic title insurance 
immediately and the ownership of the loan was 
by Mortgage.com to Fannie Mae... 



Division, or through the 
site . 
policy was issued 

electronically transferred 
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<■ 8/3, K/4 (Item 4 from file: 16) 

DIALOG (R) File 16: Gale Group PROMT (R) 

(c) 2003 The Gale Group. All rts. reserv. 

07492396 Supplier Number: 62915631 (USE FORMAT 7 FOR FULLTEXT) 
ePolicy Raises Over $43 Million in Additional Financing. 

Business Wire, p0141 
June 26, 2000 

Language: English Record Type: Fulltext 
Document Type: Newswire; Trade 
Word Count: 666 

... AIG) , and others. By incorporating each carrier's underwriting 

criteria into the ePolicy system, business insurance policies are 
instantly activated and bound online — resulting in the elimination of 
traditional time-consuming offline underwriting steps. With the "power of 



8/3,K/5 (Item 5 from file: 16) 

DIALOG (R) File 16: Gale Group PROMT (R) 

(c) 2003 The Gale Group. All rts. reserv. 

07474567 Supplier Number: 62796316 (USE FORMAT 7 FOR FULLTEXT) 
Nation 1 s Leading Boat & Personal Watercraf t Insurer Announces Boaters Can 
Now Get Instant Online Insurance Quotes . 

PR Newswire, pNA 
June 19, 2000 

Language: English Record Type: Fulltext 
Document Type: Newswire; Trade 
Word Count: 44 8 

... in the country, announced today that consumers now can buy 

Progressive boat and personal watercraft insurance policies and be 
covered instantly online at its Web site, progressive.com. Nowhere 
else on the Web can boaters shop for... 

8/3, K/6 (Item 6 from file: 16) 

DIALOG (R) File 16: Gale Group PROMT (R) 

(c) 2003 The Gale Group. All rts. reserv. 

07427696 Supplier Number: 62441346 (USE FORMAT 7 FOR FULLTEXT) 
First-Ever Instant Boat and Personal Watercraft Insurance Online 
Introduced . 

PR Newswire, p9347 
May 26, 2000 

Language: English Record Type: Fulltext 
Document Type: Newswire; Trade 
Word Count: 426 

... in the country, announced today that consumers now can buy 

Progressive boat and personal watercraft insurance policies and be 
covered instantly online at its Web site, progressive.com. Nowhere 
else on the Web can boaters shop for... 



8/3, K/7 (Item 7 from file: 16) 

DIALOG (R) File 16: Gale Group PROMT (R) 

(c) 2003 The Gale Group. All rts. reserv. 

07265392 Supplier Number: 61712666 (USE FORMAT 7 FOR FULLTEXT) 
InsWeb Unveils Online Technology for Instant Insurance Coverage. 
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PR Newswire, pNA 
April 4, 2000 

rLanguage: English Record Type: Fulltext 
Document Type: Newswire; Trade 
Word Count: 34 2 

bin/prnh/19990521/INSWEBLOGO ) 
"InsWeb has refined its comparison-shopping platform that enables 
consumers to immediately activate their insurance policies online 
and print out proof of coverage they can put in their wallets, " said Mark 
Guthrie . . . 



8/3, K/8 (Item 1 from file: 636) 

DIALOG (R) File 636: Gale Group Newsletter DB(TM) 
(c) 2003 The Gale Group. All rts. reserv. 

01029111 Supplier Number: 40435105 (USE FORMAT 7 FOR FULLTEXT) 
SW BELL MOUNTS ITS FINAL HURRAH AGAINST PSO; AGAIN ASKS FOR MORE TIME FOR 
INVESTIGATION 

Industrial Communications, pN/A 
July 1, 1988 

Language: English Record Type: Fulltext 
Document Type: Newsletter; Trade 
Word Count: 330 

... it is immaterial whether the moving party filed an appeal when the 

policy was originally issued . " 

PSO had presented no new facts regarding current service 
contracts that use its hybrid network . Instead, PSO relied on 
projections in addition to a 1981 microwave contract and a 1985... 
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12/3, K/l (Item 1 from file: 16) 

DIALOG (R) File 16: Gale Group PROMT (R) 
r (c) 2003 The Gale Group. All rts. reserv. 

07501828 Supplier Number: 62979883 (USE FORMAT 7 FOR FULLTEXT) 
AltaVista Introduces New Web -Wide and Bargain Auction Channels . 

PR Newswire, pNA 
June 27, 2000 

Language: English Record Type: Fulltext 
Document Type: Newswire; Trade 
Word Count: 1408 

... events, home improvement products, monitors and printers, and 

off-lease computer equipment. 

With more than one million registered users , uBid.com is 
committed to providing all customers with the highest quality auction 
experience on the Internet and offers supplier warranties on most 
consumer products. uBid.com also meets Better Business Bureau Online 
standards, which gives... 



12/3, K/2 (Item 2 from file: 16) 

DIALOG (R) File 16: Gale Group PROMT (R) 

(c) 2003 The Gale Group. All rts. reserv. 

07426646 Supplier Number: 62439108 (USE FORMAT 7 FOR FULLTEXT) 
uBid.com and Snapfish.com Enter Into Strategic Agreement. 

PR Newswire, pNA 
May 22, 2000 

Language: English Record Type: Fulltext 
Document Type: Newswire; Trade 
Word Count: 787 

events, home improvement products, monitors and printers, and 
off -lease computer equipment. 

With more than one million registered users , uBid.com is 
committed to providing all customers with the highest quality auction 
experience on the Internet and offers supplier warranties on most 
consumer products. uBid.com also meets Better Business Bureau Online 
standards, which gives... 



12/3, K/3 (Item 3 from file: 16) 

DIALOG (R) File 16: Gale Group PROMT (R) 

(c) 2003 The Gale Group. All rts. reserv. 

07389926 Supplier Number: 62052839 (USE FORMAT 7 FOR FULLTEXT) 
Free for All. (replacing office equipment and services with free 
equivalents) (Industry Trend or Event) 

ABEL, AMEE 

Home Office Computing, vl8, n5, p60 
May, 2000 

Language: English Record Type: Fulltext Abstract 
Document Type: Magazine/ Journal; Trade 
Word Count: 3063 

... monitor, printer, software bundle) you select. At least the PC 

comes with a three-year warranty . 

Intersquid.com ( www .intersquid.com, 877-724-3733) ships you an 
unspecified-brand 333MHz PC when you sign up for 30 months of Internet 
access for $29.99 a month, plus a one - time fee of $100 for shipping and 
financing. You can pay an additional $550 or $950... 



12/3, K/4 (Item 4 from file: 16) 
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DIALOG (R) File 16: Gale Group PROMT (R) 

(c) 2003 The Gale Group. All rts. reserv. 

06077440 Supplier Number: 53572001 (USE FORMAT 7 FOR FULLTEXT) 
IOMEGA BUYS ASSETS AND IP OF SYQUEST FOR $9.5M. 

Computergram International, pNA 
Jan 14, 1999 

Language: English Record Type: Fulltext 
Document Type: Newswire; Trade 
Word Count: 197 

(USE FORMAT 7 FOR FULLTEXT) 
TEXT: 

Iomega Corp has turned out to be the mystery buyer of the assets of its 
one - time proudest competitor, Syquest Inc, and yesterday revealed that 
it had agreed to pay $9. 5m... 

...any return. The company continues limited sales and support operations 
(CI No 3,570), including online support, warranty returns and product 
servicing. The Bankruptcy Court has scheduled a hearing for January 19 to 



12/3, K/5 (Item 5 from file: 16) 

DIALOG (R) File 16: Gale Group PROMT (R) 

(c) 2003 The Gale Group. All rts. reserv. 

04403252 Supplier Number: 46459468 (USE FORMAT 7 FOR FULLTEXT) 
MCI /INTEL ANNOUNCE WEBMAKER: FIRST INTERNET SOLUTION TO ENABLE 
'OUT-OF-THE-BOX AND ONTO- THE -WEB 1 BUSINESS ACCESS 

PR Newswire, p0611DCTU006 
June 11, 1996 

Language: English Record Type: Fulltext 
Document Type: Newswire; Trade 
Word Count: 1008 

WebMaker can also function as an Internet access server and support 
e- mail capabilities for users . 

With a single phone call to MCI, businesses of every description — 
including retail, healthcare, insurance, entrepreneurs and others. . . 

...customer service support, MCI provides installation, network 
configuration, and a three-year, onsite technical support warranty . 

"Setting up and configuring an Internet server and home page has 
consistently proven to be difficult and time consuming," said Brian... 



12/3, K/6 (Item 6 from file: 16) 

DIALOG (R) File 16: Gale Group PROMT (R) 

(c) 2003 The Gale Group. All rts. reserv. 

04324592 Supplier Number: 46339222 (USE FORMAT 7 FOR FULLTEXT) 

Industry Financials : 

Satellite Week, vl8, nl8, pN/A 

April 29, 1996 

Language: English Record Type: Fulltext 
Document Type: Newsletter; Trade 
Word Count: 381 

(USE FORMAT 7 FOR FULLTEXT) 
TEXT: 

...of our business." Company had to pay $4-million prepayment fee, which 
would have total one - time 7.9 cents-per-share effect on 4th-quarter 
earnings... PanAmSat had $36 . 6-million . . . 
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...communications services revenue climbed 66% to $10.3 million as result 
of several new data network and carrier service contracts and 
^additional services to continuing customers, it said... EDO Corp. 
first-quarter income increased to... 



12/3, K/7 (Item 7 from file: 16) 

DIALOG (R) File 16: Gale Group PROMT (R) 

(c) 2003 The Gale Group. All rts. reserv. 

04104329 Supplier Number: 45984748 (USE FORMAT 7 FOR FULLTEXT) 
Visage Developments to take passwords at face value 
InfoWorld, p025 
Dec 4, 1995 

Language: English Record Type: Fulltext 
Document Type: Magazine/ Journal; Trade 
Word Count: 394 

... chairman of Visage Developments. "We feel the system complements 

human nature rather than fighting it." 

One early user is Charterhouse Bank, in London. The bank has 
already built an insurance system that asks... 

...electronic signature when the right face is selected. The system is 
designed to ensure that electronic approval of an insurance policy 
comes from a bona fide insurance agent. 

Visage Developments is in Hemel Hempstead, England, and. . . 



12/3, K/8 (Item 8 from file: 16) 

DIALOG (R) File 16: Gale Group PROMT (R) 

(c) 2003 The Gale Group. All rts. reserv. 

02188525 Supplier Number: 42848246 (USE FORMAT 7 FOR FULLTEXT) 
FLEDGLING VENDOR INKS EIGHT PACTS 

Computer Reseller News, pl51 
March 23, 1992 

Language: English Record Type: Fulltext 
Document Type: Magazine/ Journal ; Trade 
Word Count: 581 

... 5-in. accessible drive bays, a 200-watt power supply, MS-DOS 5.0, a 

user manual and a one -year manufacturer's warranty . 

Wolfe said Advanced Digital has plans to expand its regional 
distribution base further in the United States and in. . . 
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DIALOG (R) File 148: Gale Group Trade & Industry DB 
(c)2003 The Gale Group. All rts. reserv. 

12264841 SUPPLIER NUMBER: 62979883 (USE FORMAT 7 OR 9 FOR FULL TEXT) 

AltaVista Introduces New Web-Wide and Bargain Auction Channels. 

PR Newswire, NA 
June 27, 2000 

LANGUAGE: English RECORD TYPE: Fulltext 

WORD COUNT: 1507 LINE COUNT: 00137 

. . . events, home improvement products, monitors and printers, and 

off-lease computer equipment. 

With more than one million registered users , uBid.com is 
committed to providing all customers with the highest quality auction 
experience on the Internet and offers supplier warranties on most 
consumer products. uBid.com also meets Better Business Bureau Online 
standards, which gives. . . 
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, 12/3, K/10 (Item 2 from file: 148) 

DIALOG (R) File 148:Gale Group Trade & Industry DB 
(c)2003 The Gale Group. All rts. reserv. 

12192450 SUPPLIER NUMBER: 62439108 (USE FORMAT 7 OR 9 FOR FULL TEXT } 

uBid.com and Snapfish.com Enter Into Strategic Agreement. 

PR Newswire, NA 
May 22, 2000 

LANGUAGE: English RECORD TYPE: Fulltext 

WORD COUNT: 834 LINE COUNT: 00074 

events, home improvement products, monitors and printers, and 
off-lease computer equipment . 

With more than one million registered users , uBid.com is 
committed to providing all customers with the highest quality auction 
experience on the Internet and offers supplier warranties on most 
consumer products. uBid.com also meets Better Business Bureau Online 
standards, which gives... 



12/3 / K/ll (Item 3 from file: 148) 

DIALOG (R) File 14 8: Gale Group Trade & Industry DB 
(c)2003 The Gale Group. All rts. reserv. 

12160256 SUPPLIER NUMBER: 62052839 (USE FORMAT 7 OR 9 FOR FULL TEXT) 

Free for All. (replacing office equipment and services with free 
equivalents) (Industry Trend or Event) 

ABEL, AMEE 

Home Office Computing, 18, 5, 60 
May, 2000 

ISSN: 0899-7373 LANGUAGE: English RECORD TYPE: Fulltext; Abstract 

WORD COUNT: 3125 LINE COUNT: 0024 4 

monitor, printer, software bundle) you select. At least the PC 
comes with a three-year warranty . 

Intersquid.com ( www .intersquid.com, 877-724-3733) ships you an 
unspecified-brand 333MHz PC when you sign up for 30 months of Internet 
access for $29.99 a month, plus a one - time fee of $100 for shipping and 
financing. You can pay an additional $550 or $950... 



12/3, K/12 (Item 4 from file: 148) 

DIALOG (R) File 148:Gale Group Trade & Industry DB 
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12113945 SUPPLIER NUMBER: 59410727 (USE FORMAT 7 OR 9 FOR FULL TEXT) 

ORDERS ISSUED UNDER BANK HOLDING COMPANY ACT. (Brookline Bancorp, MHC and 

Brookline Bancorp Inc. receive approval for investment in Medford Bancorp 

Inc) 

Federal Reserve Bulletin, 86, 1, 52 
Jan, 2000 

ISSN: 0014-9209 LANGUAGE: English RECORD TYPE: Fulltext 

WORD COUNT: 13313 LINE COUNT: 01103 

... an explicit warranty from the Participant and then only up to 

amount of the purchased warranty . A Participant that issues a digital 
certificate could refuse to issue a warranty with respect to a digital 
certificate for any bona fide reason. The Identrus System would limit the 
aggregate amount of warranties that a Participant may have outstanding at 
any one time and would require each Participant to post collateral with 
Identrus to cover its warranty exposure. . . 
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DIALOG (R) File 148:Gale Group Trade & Industry DB 
,{c)2003 The Gale Group. All rts. reserv. 

10745721 SUPPLIER NUMBER: 53572001 (USE FORMAT 7 OR 9 FOR FULL TEXT) 

IOMEGA BUYS ASSETS AND IP OF SYQUEST FOR $9.5M. 

Computergram International, NA 
Jan 14, 1999 

ISSN: 0268-716X LANGUAGE : English RECORD TYPE: Fulltext 

WORD COUNT: 207 LINE COUNT: 00019 

TEXT: 

Iomega Corp has turned out to be the mystery buyer of the assets of 
its one - time proudest competitor, Syquest Inc, and yesterday revealed 
that it had agreed to pay $9. 5m... 

...any return. The company continues limited sales and support operations 
(CI No 3,570), including online support, warranty returns and product 
servicing. The Bankruptcy Court has scheduled a hearing for January 19 to 



12/3,K/14 (Item 6 from file: 148) 

DIALOG (R) File 148: Gale Group Trade & Industry DB 
(c)2003 The Gale Group. All rts. reserv. 

08728399 SUPPLIER NUMBER: 18376479 (USE FORMAT 7 OR 9 FOR FULL TEXT) 

MCI/INTEL ANNOUNCE WEEMAKER: FIRST INTERNET SOLUTION TO ENABLE 
'OUT-OF-THE-BOX AND ONTO- THE -WEB ' BUSINESS ACCESS 

PR Newswire, p611DCTU006 
June 11, 1996 

LANGUAGE: English RECORD TYPE: Fulltext 

WORD COUNT: 1077 LINE COUNT: 00097 

WebMaker can also function as an Internet access server and support 
e- mail capabilities for users . 

With a single phone call to MCI, businesses of every description — 
including retail, healthcare, insurance, entrepreneurs and others... 

...customer service support, MCI provides installation, network 
configuration, and a three-year, onsite technical support warranty . 

"Setting up and configuring an Internet server and home page has 
consistently proven to be difficult and time consuming," said Brian... 



12/3, K/15 (Item 7 from file: 148) 

DIALOG (R) File 148: Gale Group Trade & Industry DB 
(c)2003 The Gale Group. All rts. reserv. 

08622932 SUPPLIER NUMBER: 18225762 (USE FORMAT 7 OR 9 FOR FULL TEXT) 

Satellite Financials, (includes financial results for U.S. Satellite 

Broadcasting Inc. and Pan American Satellite Corp. for quarter ended 

March 31, 1996) (Satellite and International) 

Communications Daily, vl6, n80, p8(l) 
April 24, 1996 

ISSN: 0277-0679 LANGUAGE: English RECORD TYPE: Fulltext 

WORD COUNT: 289 LINE COUNT: 00026 

TEXT: 

...of our business." Company had to pay $4-million prepayment fee, 
which would have total one - time 7.9 cents-per-share effect on 
4th-quarter earnings... PanAmSat had $36 . 6-million . . . 

...communications services revenue climbed 66% to $10.3 million as result 
of several new data network and carrier service contracts and 
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additional services to continuing customers, it said. 



12/3, K/16 (Item 8 from file: 148) 

DIALOG (R) File 148:Gale Group Trade & Industry DB 
(c)2003 The Gale Group. All rts. reserv. 

08314012 SUPPLIER NUMBER: 17816478 (USE FORMAT 7 OR 9 FOR FULL TEXT) 

Visage Developments to take passwords at face value. (Visage for NetWare 
graphical security system software) (Product Information) 

Condon, Ron 

InfoWorld, vl7, n49, p25(l) 
Dec 4, 1995 

ISSN: 0199-6649 LANGUAGE: English RECORD TYPE: Fulltext; Abstract 

WORD COUNT: 416 LINE COUNT: 00034 

... chairman of Visage Developments. "We feel the system complements 

human nature rather than fighting it." 

One early user is Charterhouse Bank, in London. The bank has 
already built an insurance system that asks... 

...electronic signature when the right face is selected. The system is 
designed to ensure that electronic approval of an insurance policy 
comes from a bona fide insurance agent. 

Visage Developments is in Hemel Hempstead, England, and. . . 



12/3, K/17 (Item 9 from file: 148) 

DIALOG (R) File 14 8: Gale Group Trade & Industry DB 
(c)2003 The Gale Group. All rts. reserv. 



07750112 SUPPLIER NUMBER: 16678585 (USE FORMAT 7 OR 9 FOR FULL TEXT) 

Network Peripherals Introduces Industry's First "Whatever It Takes" Service 
and Support Program; Unprecedented Services to End Users Include Free 
Unlimited Toll-Free Technical Support, Remote Diagnostics and Next-Day 
Product Replacement. 

Business Wire, p03201127 

March 20, 1995 

LANGUAGE: ENGLISH RECORD TYPE: FULLTEXT 

WORD COUNT: 620 LINE COUNT: 00054 



continued Tavour. 
"Whatever It Takes" Service and Support Program Availability 
The free unlimited direct end user support, one year warranty and 
next-day product replacement services are available immediately. The free 
remote diagnostics... 

. . . Client /Server Switching Hub family and the on-site product replacement 
installations services will go on - line in April 1995. Extended 
warranties for all NPI products, ranging from $199 to $l,299/year, are 
sold through NPI... 



12/3,K/18 (Item 10 from file: 148) 

DIALOG (R) File 148: Gale Group Trade & Industry DB 
(c)2003 The Gale Group. All rts. reserv. 

07594568 SUPPLIER NUMBER: 15984500 (USE FORMAT 7 OR 9 FOR FULL TEXT) 

NETSCAPE COMMUNICATIONS SHIPS RELEASE 1 . 0 OF NETSCAPE NAVIGATOR AND NETSITE 
SERVERS 

PR Newswire, pl215SJ002 
Dec 15, 1994 

LANGUAGE: ENGLISH RECORD TYPE: FULLTEXT 

WORD COUNT: 886 LINE COUNT: 00078 
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Netscape Communications also announced today that it is setting the 
single - user price of its Netscape Navigator for commercial use at $39. 
.The pricing which includes a 90-day warranty , 90-day online or phone 
support, and diskette or CD — makes it readily affordable for commercial 
users, giving . . . 

12/3, K/19 (Item 11 from file: 148) 

DIALOG (R) File 148:Gale Group Trade & Industry DB 
<c)2003 The Gale Group. All rts. reserv. 

07208713 SUPPLIER NUMBER: 14898684 (USE FORMAT 7 OR 9 FOR FULL TEXT) 

IBM offers "try then buy" disk technology. (IBM Software Manufacturing Co.) 

Tape-Disc Business, v8, n3, p 18(2) 
March, 1994 

LANGUAGE: ENGLISH RECORD TYPE: FULLTEXT 

WORD COUNT: 64 9 LINE COUNT: 00052 

may inundate them. 
Diskettes are "demorized" as part of the replication process. There 
is a one - time fee to set up the Uniloc technology for a particular 
program - typically $1500, said Picker... 

...sale is retained to cover the administrative costs of managing the 
sales, credit card authorization, warranty registration, electronic 
funds transfer, user reward program and reporting to vendors. 
IBM also offers a "try and. . . 



12/3, K/20 (Item 12 from file: 148) 

DIALOG (R) File 14 8: Gale Group Trade & Industry DB 
(c)2003 The Gale Group. All rts. reserv. 

07174646 SUPPLIER NUMBER: 14902673 (USE FORMAT 7 OR 9 FOR FULL TEXT) 

Tips for success: CD-ROM technology in school libraries. (Column) 

Singer, Linda A. 

CD-ROM Professional, v7, nl, pl58(2) 
Jan, 1994 

DOCUMENT TYPE: Column ISSN: 104 9-0833 LANGUAGE: ENGLISH 

RECORD TYPE: FULLTEXT; ABSTRACT 

WORD COUNT: 1156 LINE COUNT: 00085 

. . .ABSTRACT: the purchase of CD-ROMs, location and management of the 
workstation and the training of users . One should buy discs compatible 
with existing computers, save the warranty card, check networking 
licensing costs and select appropriate CD-ROMs. The workstation should have 
several chairs around for. . . 
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DIALOG (R) File 14 8: Gale Group Trade & Industry DB 
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05582180 SUPPLIER NUMBER: 11410434 (USE FORMAT 7 OR 9 FOR FULL TEXT) 

1991 non-profit software package directory, (directory) 

Romano , Wi 1 1 i am 

Fund Raising Management, v22, n8, p22(16) 
Oct, 1991 

DOCUMENT TYPE: directory ISSN: 0016-268X LANGUAGE: ENGLISH 

RECORD TYPE: FULLTEXT 

WORD COUNT: 16115 LINE COUNT: 01411 

... investment as you grow and change. Training/Service: Software is 

covered by a free, perpetual warranty against operational defect. On - 
line help, telephone hotline, modem access and on-site training and 



Search performed by Sylvia Keys March 3, 2003 



support are available. Conversion assistance... 

....from small (65 bed) hospitals to large (165,000) member organizations. 
Price: $3,495 for single - user , $6,495 for network version and from 
$6,995 for UNIX, XENIX, DEC and other... 



12/3,K/22 (Item 14 from file: 148) 

DIALOG (R) File 14 8: Gale Group Trade & Industry DB 
(c)2003 The Gale Group. All rts. reserv. 

05197304 SUPPLIER NUMBER: 10897102 (USE FORMAT 7 OR 9 FOR FULL TEXT) 

DOS spreadsheets, (spreadsheet product table) 

Hardesty, Janet 

PC Week, v8, n25, pl46(l) 

June 24, 1991 

ISSN: 0740-1604 LANGUAGE: ENGLISH RECORD TYPE: FULLTEXT 

WORD COUNT: 1894 LINE COUNT: 00177 

and formulas, copies linked cells, moves linked cells, minimal and 
background recalculation provided. 

Additional features: single key undo feature, user can define own 
function, spreadsheet shows cell dependencies, prints background, prints 
preview, prints sideways, srints graph directly, provides centralized macro 
manager, on - line help, mouse supported. 

Price; Warranty : $4 99.00; N/A. 

Vendor: Information Builders Inc.. 
Product: Foccalc 2.0. 
Shipdate: 12/88 . . . 
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03724018 SUPPLIER NUMBER: 07181123 (USE FORMAT 7 OR 9 FOR FULL TEXT) 

Arche Rival 386 targets quality. (Arche Technologies Inc. 's microcomputer) 
(Hardware Review) (evaluation) 

Lockwood, Russ 

Personal Computing, vl2, nl2, p228(2) 
Dec, 1988 

DOCUMENT TYPE: evaluation ISSN: 0192-54 90 LANGUAGE: ENGLISH 

RECORD TYPE: FULLTEXT; ABSTRACT 

WORD COUNT: 94 9 LINE COUNT: 00072 

...ABSTRACT: based microcomputer that emphasizes quality and customer 
service. The machine comes with a two-year warranty that is backed by a 
network of dealers featuring a service center complete with an inventory 
of parts, Arche-trained technicians... 

...application tests. The unit is targeted at general business users and is 
best suited as single user desktop computer. 
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02193754 SUPPLIER NUMBER: 03361943 (USE FORMAT 7 OR 9 FOR FULL TEXT) 

Warrantech Corp. sells and administers extended warranties on consumer 
electronic products . 

PR Newswire, NYPRFNS2 
July 25, 1984 

LANGUAGE: ENGLISH RECORD TYPE: FULLTEXT 
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... important considerations. 

The Warrantech Corporation is a company with one business — selling 
and administering extended warranties on consumer electronic products. 
The Warrantech extended warranty begins after the first part of the 
manufacturer's warranty expires. The consumer pays a one - time nominal 
fee and parts and labor on the product are covered for up to three... 



12/3, K/25 (Item 1 from file: 160) 

DIALOG (R) File 160:Gale Group PROMT ( R ) 

(c) 1999 The Gale Group. All rts. reserv. 

01592391 

DEC Unveils More VAXes. 

MASS HIGH TECH March 29, 1987 p. 1,131 

... disks, and has extended the discounts offered to end-users. It 
introduced a 1-yr warranty on all its products. Digital Equipment has 
also altered its software transfer policy to permit customers to move 
layered software... 

. . . improved discount plan for resellers that bases discounts on annual 
purchases, gave added discounts to single - user and work-group product 
resellers, and gave earned credits of 5% to resellers making sales... 
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Free for All. (replacing office equipment and services with free 
equivalents) (Industry Trend or Event) 

ABEL, AMEE 

Home Office Computing, 18, 5, 60 
May, 2000 

ISSN: 0899-7373 LANGUAGE: English RECORD TYPE: Fulltext; Abstract 

WORD COUNT: 3125 LINE COUNT: 00244 

... monitor, printer, software bundle) you select. At least the PC 

comes with a three-year warranty . 

Intersquid.com ( www .intersquid.com, 877-724-3733) ships you an 
unspecified-brand 333MHz PC when you sign up for 30 months of Internet 
access for $29.99 a month, plus a one - time fee of $100 for shipping and 
financing. You can pay an additional $550 or $950... 
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02260125 SUPPLIER NUMBER: 53572001 (USE FORMAT 7 OR 9 FOR FULL TEXT) 

IOMEGA BUYS ASSETS AND IP OF SYQUEST FOR $9.5M. 

Computergram International, NA 
Jan 14, 1999 

ISSN: 02 68-716X LANGUAGE: English RECORD TYPE: Fulltext 

WORD COUNT: 207 LINE COUNT: 00019 

TEXT: 

Iomega Corp has turned out to be the mystery buyer of the assets of 
its one - time proudest competitor, Syquest Inc, and yesterday revealed 
that it had agreed to pay $9. 5m... 
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...any return. The company continues limited sales and support operations 
(CI No 3,570), including online support, warranty returns and product 
, servicing. The Bankruptcy Court has scheduled a hearing for January 19 to 
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ISDN box cuts cost of Internet access. (Instant Internet 3.1) (Hardware 
Review) (Brief Article) (Evaluation) 

Hewlett, Dennis 

PC User, n294, p61(l) 

Oct 30, 1996 

DOCUMENT TYPE: Brief Article Evaluation ISSN: 0263-5720 

LANGUAGE: English RECORD TYPE: Fulltext 

WORD COUNT: 759 LINE COUNT: 00063 

ISDN. Token ring: 4, 026(pounds) modem; 4, 349(pounds) ISDN (all 
for 50 concurrent users ) 

Support One -year return-to-base warranty 

Networkability NetWare 3.x, 4.x 
Contact Bay Networks Available direct and via dealers Telephone 01628 
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Fast scanning for workgroups. (HP's ScanJet 4Si network scanner) (Brief 
Article) (Evaluation) 

Howie tt , Dennis 

PC User, n271, p55 (1) 

Nov 15, 1995 

DOCUMENT TYPE: Brief Article Evaluation ISSN: 0263-5720 

LANGUAGE: English RECORD TYPE: Fulltext 

WORD COUNT: 602 LINE COUNT: 00050 

TEXT: 

...Network scanner Price 2 , 190 (pounds ) Ethernet, 2 , 420 (pounds ) Token 
Ring. Both include 20- user software licence Support One -year warranty 
, unlimited telephone support Networkability NetWare 3.x, Windows for 
Workgroup 3.1x Contact Hewlett-Packard Available via dealers Telephone... 
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Connecting LANs to the Internet. (Performance Technology Inc. 's Instant 
Internet 2 . 0 communications server) (Hardware Review) (Evaluation) 

Gann, Roger 

PC User, n267, pll3(l) 

Sep 20, 1995 

DOCUMENT TYPE: Evaluation ISSN: 0263-5720 LANGUAGE: English 

RECORD TYPE: Fulltext; Abstract 

WORD COUNT: 729 LINE COUNT: 00063 

IP/IPX Internet gateway and 33MHz 486/SX server package Price 
2, 995 (pounds) 50- user licence Support One -year-return-to-base warranty 
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; telephone and e-mail support Networkability Works with NetWare 3.x and 
4.x and POWERLan Contact Performance Technology Available direct... 
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Performance perception is what really matters. (Hardware Buyer's Guide: 

plug-and-play LANs /comparative analyses) (local area networks; includes 

related article on buying tips) 

PC Sources, v3, nil, p430(4) 
Nov, 1992 

ISSN: 1052-6579 LANGUAGE: ENGLISH RECORD TYPE: FULLTEXT; ABSTRACT 

WORD COUNT: 1952 LINE COUNT: 00153 

... cards and optimizes them for the systems it builds. LANtek also 

blesses them with lifetime warranties . 

Not surprisingly, inefficient network adapters can cause 
bottlenecks in overall network performance. This is particularly true at 
the server . . . 

. . .While the network card at the workstation simply has to send and receive 
data for one user , the network card at the server acts as a kind of 
switchboard operator for all... 



12/3, K/32 (Item 7 from file: 275) 

DIALOG (R) File 275: Gale Group Computer DB(TM) 
(c) 2003 The Gale Group. All rts. reserv. 

01439465 SUPPLIER NUMBER: 10897102 (USE FORMAT 7 OR 9 FOR FULL TEXT) 

DOS spreadsheets, (spreadsheet product table) 

Hardesty, Janet 
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... and formulas, copies linked cells, moves linked cells, minimal and 

background recalculation provided. 

Additional features: single key undo feature, user can define own 
function, spreadsheet shows cell dependencies, prints background, prints 
preview, prints sideways, srints graph directly, provides centralized macro 
manager, on - line help, mouse supported. 

Price; Warranty : $499.00; N/A. 

Vendor: Information Builders Inc.. 
Product: Foccalc 2.0. 
Shipdate: 12/88. . . 
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Arche Rival 386 targets quality. (Arche Technologies Inc.'s microcomputer) 
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Lockwood, Russ 
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. . .ABSTRACT: based microcomputer that emphasizes quality and customer 
* service. The machine comes with a two-year warranty that is backed by a 
network of dealers featuring a service center complete with an inventory 
of parts, Arche-trained technicians... 

...application tests. The unit is targeted at general business users and is 
best suited as single user desktop computer. 
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AltaVista Introduces New Web-Wide and Bargain Auction Channels. 

PR Newswire, pNA 
June 27, 2000 

Language: English Record Type: Fulltext 
Document Type: Newswire; Trade 
Word Count: 1408 

events, home improvement products, monitors and printers, and 
off-lease computer equipment. 

With more than one million registered users , uBid.com is 
committed to providing all customers with the highest quality auction 
experience on the Internet and offers supplier warranties on most 
consumer products. uBid.com also meets Better Business Bureau Online 
standards, which gives. . . 
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02523093 Supplier Number: 62439108 (USE FORMAT 7 FOR FULLTEXT) 
uBid.com and Snapfish.com Enter Into Strategic Agreement. 

PR Newswire, pNA 
May 22, 2000 

Language: English Record Type: Fulltext 
Document Type: Newswire; Trade 
Word Count: 787 

events, home improvement products, monitors and printers, and 
off-lease computer equipment. 

With more than one million registered users , uBid.com is 
committed to providing all customers with the highest quality auction 
experience on the Internet and offers supplier warranties on most 
consumer products. uBid.com also meets Better Business Bureau Online 
standards, which gives... 
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MCI /INTEL ANNOUNCE WEBMAKER: FIRST INTERNET SOLUTION TO ENABLE 
'OUT-OF-THE-BOX AND ONTO- THE -WEB 1 BUSINESS ACCESS 

PR Newswire, p0611DCTU006 
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Word Count: 1008 



Search performed by Sylvia Keys March 3, 2003 



WebMaker can also function as an Internet access server and support 
e- mail capabilities for users . 

With a single phone call to MCI, businesses of every description — 
including retail, healthcare, insurance, entrepreneurs and others... 

...customer service support, MCI provides installation, network 
configuration, and a three-year, onsite technical support warranty . 

"Setting up and configuring an Internet server and home page has 
consistently proven to be difficult and time consuming," said Brian... 
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PR Newswire, pN/A 
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Word Count: 672 

... serial and RS422 interfaces. 

The $1795 list price includes the printer, toner, quick reference 
card, users 1 manual and limited one -year warranty . 

C. Itoh Digital Products, Inc. is a subsidiary of C. Itoh & Co., 
Ltd., a 127 year-old, $100... 
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Computergram International, pNA 
Jan 14, 1999 

Language: English Record Type: Fulltext 
Document Type: Newswire; Trade 
Word Count: 197 
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TEXT: 

Iomega Corp has turned out to be the mystery buyer of the assets of its 
one - time proudest competitor, Syquest Inc, and yesterday revealed that 
it had agreed to pay $9. 5m... 

...any return. The company continues limited sales and support operations 
(CI No 3,570), including online support, warranty returns and product 
servicing. The Bankruptcy Court has scheduled a hearing for January 19 to 
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improved by 1 percent in the third quarter of 1998 due to a change 
in warranty provisions at QUALCOMM Personal Electronics (QPE) , whereby 
warranties will be carried by the parent companies rather than the 
manufacturing venture. This one - time adjustment was offset by a change 
in minority interest in consolidated subsidiaries. License, royalty and... 
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WebMaker can also function as an Internet access server and support 
e-mail capabilities for users . 

With a single phone call to MCI , businesses of every description — 
including retail, healthcare, insurance, entrepreneurs and others... 

...customer service support, MCI provides installation, network 
configuration, and a three-year, onsite technical support warranty . 

"Setting up and configuring an Internet server and home page has 
consistently proven to be difficult and time consuming," said Brian... 
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...of our business." Company had to pay $4-million prepayment fee, which 
would have total one - time 7.9 cents-per-share effect on 4th-quarter 
earnings... PanAmSat had $36 . 6-million. . . 

...communications services revenue climbed 66% to $10.3 million as result 
of several new data network and carrier service contracts and 
additional services to continuing customers, it said... EDO Corp. 
first-quarter income increased to... 
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...of our business." Company had to pay $4-million prepayment fee, which 
would have total one - time 7.9 cents-per-share effect on 4th-quarter 
earnings... PanAmSat had $36 . 6-million . . . 

...communications services revenue climbed 66% to $10.3 million as result 
of several new data network and carrier service contracts and 
additional services to continuing customers, it said. 
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Progressive Insurance Sells Boat Coverage On Web Site 

(Progressive Insurance announces that customers can now buy boat and 

personal watercraft insurance policies and be covered instantly 

online via its Web site) 
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July 03, 2000 

DOCUMENT TYPE: Journal ISSN: 1042-6841 (United States) 
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WORD COUNT: 222 
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(Progressive Insurance announces that customers can now buy boat and 
personal watercraft insurance policies and be covered instantly 
online via its Web site) 

TEXT : 

...Group of Mayfield Village, Ohio, announced that customers can now buy 

boat and personal watercraft insurance policies and be covered 

instantly online via its Web site, www.progressive.com. 

Consumers in Texas and Alabama can now obtain an instant quote at their 

Web site and then immediately buy their insurance policy online , 

securing instantaneous coverage for their boat themselves, the company 

said. 

By the end of the year, Progressive expects... 
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... Solutions, and others. By incorporating each carrier's underwriting 

criteria into the ePolicy system, business insurance policies are 
instantly activated and bound online - resulting in the elimination 

of the traditional time-consuming brick and mortar ways. ePolicy 's... 
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. . . Workstations at Broward County Records Division, or through the 

Internet by accessing the Broward County web site . 

The Fund's electronic title insurance policy was issued 

immediately and the ownership of the loan was electronically transferred 
by Mortgage.com to Fannie Mae... 
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Nation's Leading Boat & Personal Watercraft Insurer Announces Boaters Can 
Now Get Instant Online Insurance Quotes 

PR NEWSWIRE 
June 19, 2000 
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... in the country, announced today that consumers now can buy 
Progressive boat and personal watercraft insurance policies and be 
covered instantly online at its Web- site, progressive.com. Nowhere 

else on the Web can boaters shop for... 
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First-Ever Instant Boat and Personal Watercraft Insurance Online Introduced 
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... in the country, announced today that consumers now can buy 
Progressive boat and personal watercraft insurance policies and be 
covered instantly online at its Web site, progressive.com. Nowhere 

else on the Web can boaters shop for... 
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. . . motorcycle insurer in the country, announced today that consumers 
in Alabama can buy Progressive motorcycle insurance policies and be 
covered instantly online at its Web site, www.progressive.com . 
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. . . motorcycle insurer in the country, announced today that consumers 
in Texas can buy Progressive motorcycle insurance policies and be 
covered instantly online at its Web site, www.progressive.com . 
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InsWeb Unveils Online Technology for Instant Insurance Coverage 
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bin/prnh/19990521/INSWEBLOGO ) 
"InsWeb has refined its comparison-shopping platform that enables 
consumers to immediately activate their insurance policies online 
and print out proof of coverage they can put in their wallets," said Mark 
Guthrie . . . 
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ServicePAK's current plan consists of hardware warranty coverage 
, software warranty , asset management, network performance check, data 
and network security check, recommendation on IT upgrade, anti-virus 
rollout, operating. . . 
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. . . AIG) , and 

'others. By incorporating each carrier's underwriting criteria into the 
ePolicy 

system, business insurance policies are instantly activated and 
bound online -- 

resulting in the elimination of traditional time-consuming offline 
underwriting steps. With the "power of... 
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A tether to wireless ASP market 

Schaff, William 

Informationweek n777 PP: 156 Mar 13, 2000 
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WORD COUNT: 690 

...TEXT: computing devices. Companies can also choose to outsource their 
wireless development to Aether for a one - time development fee. As an 
ASP, however, Aether@s primary mission is ease of service and product 
fulfillment. The company manages inventory and hardware warranties , 
validates wireless network coverage, oversees application downloads, and 
provides customer support. Like most ASPs, the company can save... 
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...TEXT: to buy service contracts. They (consumers) are tired of it." 

Fred Schaufeld, president of National Electronics Warranty Corp., 
agrees that the hard-sell approach does not work. At one time , many 
service contract companies pushed the idea of selling contracts against the 
product. That approach... 
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Visage Developments to take passwords at face value 

Condon, Ron 
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WORD COUNT: 393 

...TEXT: chairman of Visage Developments. "We feel the system complements 
human nature rather than fighting it." 

One early user is Charterhouse Bank, in London. The bank has already 
built an insurance system that asks... 

. . . electronic signature when the right face is selected. The system is 
designed to ensure that electronic approval of an insurance policy 
comes from a bona fide insurance agent. 

Visage Developments is in Hemel Hempstead, England, and. . . 
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lOBase-T Network Interface Adapters 

'Capen, Tracey 

InfoWorld vl3n41 PP: 89-98 Oct 14, 1991 
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WORD COUNT: 3838 

...TEXT: vendor does not officially provide direct end-user support- -3Com. 
However, 3Com will accept end- user calls if one cannot get satisfactory 
support from a dealer. On the other hand, 3Com has a limited lifetime 
warranty on its boards, the longest in its class. SMC and Western Digital 
/SMC have five-year warranties on their boards. 

Technical support: SMC received the top score for technical support. All of 
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by Y241.7 billion ($2,238 million), reflecting the building up of 
inventories in the Electronics business. In addition, future insurance 
policy benefits and other increased by Y115.0 billion ($1,064 million), 
reflecting expansion of the... 
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com is committed to providing all customers with the highest 
quality auction experience on the Internet and offers supplier 
warranties on most consumer products. uBid.com also meets Better Business 
Bureau Online standards, which gives... 
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com is committed to providing all customers with the highest 
quality auction experience on the Internet and offers supplier 
warranties on most consumer products. uBid.com also meets Better Business 
Bureau Online standards, which gives... 
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...04/26/2000 08:09 r f bc-IronPlanet-Insurance (PALO ALTO) IronPlanet 
Announces First ' Online Insurance Policy 1 for Used Heavy Equipment 
Market SFW038 04/26/2000 08:09 r f bc-CA. . . 
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CEO plans party as shares sink: In a week, MicroStrategy shares have 
plunged from the heady heights of $333 to $72.31 

JOEL BRINKLEY 
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March 22, 2000 
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... model. In addition to one-time software sales, the company is also 

selling long-term service contracts . As an example, Ameritrade, the 

online brokerage concern, is using MicroStrategy ? s technology to give 

600,000 customers the ability to... 
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whereby warranties will be carried by the parent companies rather 
than the manufacturing venture. This one - time adjustment was offset by 
a change in minority interest in consolidated subsidiaries. License, 
royalty and. . . 
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whereby warranties will be carried by the parent companies rather 
than the manufacturing venture. This one - time adjustment was offset by 
a change in minority interest in consolidated subsidiaries. 
License, royalty and. . . 
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MCI INTEL ANNOUNCE WEHMAKER: FIRST INTERNET SOLUTION TO ENABLE 
'OUT-OF-THE-BOX AND ONTO- THE -WEB ' BUSINESS ACCESS 

DATE: June 11, 1996 09:16 EDT WORD COUNT: 983 

. . .WebMaker can also function as an Internet access server and support e- 
mail capabilities for users . 

With a single phone call to MCI, businesses of every description -- 
including retail, healthcare, insurance, entrepreneurs and others... 

. . . customer 

service support, MCI provides installation, network configuration, and a 
three-year, onsite technical support warranty . 

"Setting up and configuring an Internet server and home page has 
consistently proven to be difficult and time consuming," said Brian... 
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NETSCAPE COMMUNICATIONS SHIPS RELEASE 1 . 0 OF NETSCAPE NAVIGATOR AND NETSITE 
SERVERS 

DATE: December 15, 1994 09:00 EST WORD COUNT: 815 

...and private TCP/IP networks. 

Netscape Communications also announced today that it is setting the 
single - user price of its Netscape Navigator for commercial use at $39. 
The pricing — which includes a 90-day warranty , 90-day online or phone 
support, and diskette or CD — makes it readily affordable for 
commercial users, giving. . . 
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01010079 DOCUMENT TYPE: Product 

PRODUCT NAME: Master Maintenance Management (MMM) (010079) 

American Services Resources (367478) 
24331 Muirlands Blvd #4-125 
Lake Forest, CA 92630 United States 
TELEPHONE: (949) 770-8270 

RECORD TYPE: Directory 

CONTACT: Sales Department 

Master Maintenance Management (MMM) is both a single and multi- user 
maintenance system. All codes are user defined. Planned (scheduled) work 
order procedures are also user defined. Planned work orders can contain all 
work processes up to 5,000 characters each. MMM comes packaged with 1,200+ 
preventive maintenance work processes. Demand (unscheduled) work orders may 
contain up to 2,000 characters for each work order. Over 75 management 
reports can be run. Data from other programs can be imported. There are 
over 100 levels of planned maintenance. Transactions, calculations and 
updates are performed without any user intervention. Caching up to 32,000 
bytes is supported. MMM is Internet /Web enabled. 

DESCRIPTORS: Maintenance Management; Service Contract Management; ■ 
Scheduling; Network Software; Service Industries 

HARDWARE: Compaq; IBM PC & Compatibles 
OPERATING SYSTEM: DOS 

PROGRAM LANGUAGES: Proprietary Languages 
TYPE OF PRODUCT: Micro 

POTENTIAL USERS: Service Centers, Management Organizations, Hospitals, 

Laboratories 
DATE OF RELEASE: 1/80 

PRICE: $9,000 - single user; $14,000 - multi-user 

NUMBER OF INSTALLATIONS: 600 
DOCUMENTATION AVAILABLE: User manuals 

TRAINING AVAILABLE: User installed; technical support; telephone support; 

e-mail support 
OTHER REQUIREMENTS: 590K RAM required 
REVISION DATE: 000807 
9 
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00126598 DOCUMENT TYPE: Review 

PRODUCT NAMES: Digital Signatures (842699) 

TITLE : Digital Signatures Seal Web Deals 

AUTHOR: Watson, James K, Jr Choksy, Carol 

SOURCE: Information Week, v804 pRB26(2) Sep 18, 2000 

ISSN: 8750-6874 

HOMEPAGE: http: //www . inf ormationweek . com 

RECORD TYPE: Review 

REVIEW TYPE: Product Analysis 

GRADE: Product Analysis, No Rating 

A discussion of digital signatures and their ability to speed commerce 
looks at markets where digital signatures will work (banking and financial 
services, government, health care, insurance, manufacturing, 
pharmaceutical, and services), and the roadblocks to and advantages of 
digital signatures. The passage of the Electronic Signatures in Global and 
National Commerce Act (E-Sign) gives electronic signatures legal status 
identical to that of handwritten signatures. The legislation will result in 
lowered cost of customer acquisition and will also reduce the cost of 
transaction processes,' including procurement. Although much commerce is 
done online, many transactions still require handwritten (ink) signatures 
on contracts and other legal documents, which still have to be sent back 
and forth to finalize a deal. Financial services will see the most impact 
from digital signatures, since the many documents and transactions related 
to mortgages, insurance policies , service contracts , and 
business-to-business (B2B) transactions, can all be consummated more 
quickly online with e-signatures . Among topics briefly covered are 
digital signature technologies currently available, including those from 
Approvelt, Cyber-Sign, PenOp, and others, simplified supply chain 
relationships, and differences between pre-existing state e-sign laws and 
the federal E-Sign Act. 

COMPANY NAME: Vendor Independent (999999) 
SPECIAL FEATURE: Tables 

DESCRIPTORS: Contracts; Digital Signatures; E-Commerce; Encryption; 

Government Regulations 
REVISION DATE: 20010130 
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01752291 DOCUMENT TYPE: Product 

PRODUCT NAME: Facilities Management System 4.2 (752291) 

strategic data & telecom inc (432261) 
121 S Webster St 

Naperville, IL 60540 United States 
TELEPHONE: (630) 355-7331 

RECORD TYPE: Directory 

CONTACT: Sales Department 

Facilities Management System 4.2 for Windows facilitates management of 
entire telecommunications systems. Modular integration, relational 
databases, network access, and a familiar Windows Explorer-like interface 
provide accurate, up-to-date information vital to telecommunications 
operations. The Inventory Management module tracks a variety of predefined 
inventory such as PBXs, phones, and PCs as well as any user-defined class 
or part. This tool quickly surveys all items available, reserved, assigned, 
damaged, in repair, or retired. Parts can be assigned as recurring or one 
- time charges back to any organizational level through part /serial/PO 
numbers, manufacturer, vendor, alternate vendor, model, minimum stock 
level, warranty , and lease information. The Work Order module manages 
minor service functions as well as pre-planned major projects. Each work 
order can have up to 19 independent sub-orders tracking multiple 
technicians and a variety of tasks. Each sub-order can be completed while 
the entire work order project remains open. The Work Order module can also 
serve as a useful help desk tool to quickly determine WO status. WO charges 
for labor and material can be posted to Consolidated Bills and charged back 
to any organizational level. Estimated labor hours can be compared to 
actual billed labor, due date charges, due dated against completed dates, 
thus improving budgeting and technician productivity. The Directory Lookup 
module delivers an instant up-to-date corporatewide directory for reception 
activities. Phonetic and cascade searches provide quick and easy access to 
directory information. The scrollable grid includes alternate numbers for 
non-published extension, in addition to home, car, fax, pager, DID, e-mail, 
and two other user-defined fields. The Consolidated Bill phone call, 
inventory, line item, and work order charges on one bill. Detail and 
summary bills are available at any organization level or extension. 
Recurring charges can be prorated and taxes can be applied. The Cable 
Tracking system provides efficient management of circuits, ports, 
distribution frames, blocks, terminals, jacks, cables, and cable pairs. 
Standard templates can be created for non-standard block, jack, and cable 
configurations. TIA/EIA 606 standards are implemented within the cabling 
models for both voice and data facilities. 

DESCRIPTORS: Network Inventory; Facilities Management; Equipment 
Management; Telecommunications; Equipment Maintenance 

HARDWARE: IBM PC & Compatibles; Pentium 
OPERATING SYSTEM: Windows; Windows NT/2000 
PROGRAM LANGUAGES: Visual Basic; C++ 
TYPE OF PRODUCT: Micro 

POTENTIAL USERS: Users of Medium to Large PBX Systems, Facilities Managers 
DATE OF RELEASE: 01/1999 

PRICE: $9,995 to $29,995; depends on modules and LAN access 
NUMBER OF INSTALLATIONS: 5 

DOCUMENTATION AVAILABLE: User manuals; online documentation 

TRAINING AVAILABLE: On-site training; training; remote support; Internet 
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support; e-mail support; technical support 
OTHER REQUIREMENTS: 64MB RAM: Win 9x+ required 
SERVICES AVAILABLE: User groups; conversion; installation 
REVISION DATE: 011129 
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00127853 DOCUMENT TYPE: Review 

PRODUCT NAMES: QuickBooks (366471) ; accware online (030783) 

TITLE: Separation Anxiety: Parting with the old accounting system 
doesn't. . . 

AUTHOR: Marinnan, Michele 

SOURCE: Small Business Computing, v5 nl2 p33(2) Dec 2000 
ISSN: 1529-5117 

HOMEPAGE : http : / /www . smallof f ice . com 

RECORD TYPE: Review 

REVIEW TYPE: Product Analysis 

GRADE: Product Analysis, No Rating 

A spokesperson for Honor International, a Miami computer retailer and 
wholesaler, explains why Honor put away Intuit 1 s QuickBooks and began using 
Icode's Accware accounting software. Even though switching out the mostly 
manual accounting software that has been used for many years can seem 
difficult and uncertain, small companies can streamline accounting with 
automated products and make the migration smoothly with proper planning. 
Honor found that QuickBooks could not handle its substantial sales 
information, which comes from orders received online and offline in the 
U.S. and the Caribbean. Many types of information have to be accounted for, 
including shipping charges, quotes, warranties , serial numbers, orders, 
inventory, contact information, and other data. Honor researched multiple 
software products before purchasing Accware, which Honor later upgraded to 
accware online for its e-commerce abilities and links to sales and 
accounting information. Two other users describe whey they moved from 
mostly manual accounting tools to QuickBooks. When choosing a package, 
purchasers should check with colleagues working in similar fields and 
obtain recommendations, and they should make their transitions gradual and 
incremental. For instance,- one user who migrated to QuickBooks ran 
manual books beside the program for the first two months. 

COMPANY NAME: Intuit Inc (447013); Icode Inc (694037) 
SPECIAL FEATURE: Charts 

DESCRIPTORS: Accounting; Small Business 
REVISION DATE: 20010430 
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00124068 DOCUMENT TYPE: Review 

PRODUCT NAMES: DSL (840386) 

TITLE: DSL's disastrous rollout 

AUTHOR: Pawling, G Patrick 

SOURCE: Industry Standard, v3 n21 pl30(2) Jun 5, 2000 
ISSN: 1098-9196 

HOMEPAGE : http : / / www . thes t andard . com 
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RECORD TYPE: Review 

REVIEW TYPE: Product Analysis 

GRADE: Product Analysis, No Rating 

Many dissatisfied Digital Subscriber Line (DSL) customers in various 
locations in the U.S. where DSL is available are reporting inoperable or 
intermittently running connections. One says 'It's a joke ... Everyone I know 
is having the same problems.' One user , a Web developer, has waited 
three months for DSL and reports that one technical support person told 
him 'We never return messages.' DSL, which is not currently available 
everywhere, does work often but many negative scenarios have been reported. 
In New York, for instance, Bell Atlantic is being sued by seven customers 
charging that the company engaged in deceptive advertising and breach of 
warranty • Bell Atlantic lawyers deny making overblown promises. Many US 
West customers are turning down DSL services since they have been put off 
bv much anecdotal evidence of unacceptable service. According to a 
spokesperson for Bell Atlantic, the problems arise because DSL is a new 
technology. Problems are often due to unexpected high demand for service 
and the dearth of qualified personnel. Phone companies are having 
difficulty hiring and retaining trained DSL technicians, and DSL 
infrastructure is not the plug-and-play variety. According to SBC 
Communications, which has added hundreds to its DSL support staff. The 
vast majority of our customers are having a good experience with DSL. 

COMPANY NAME: Vendor Independent (999999) 
DESCRIPTORS: DSL; Internet Access; Telephone Companies 
REVISION DATE: 20010625 
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00123117 DOCUMENT TYPE: Review 

PRODUCT NAMES: iemagine.com (799441) 

TITLE: Family of Web rental applications unveiled 

AUTHOR: Staff 

SOURCE: KM World, v9 n2 pi (2) Mar 2000 
ISSN: 1060-894X 

HOMEPAGE: http://www.KMonline.com 

RECORD TYPE: Review 

REVIEW TYPE: Product Analysis 

GRADE: Product Analysis, No Rating 

Lotus Development's Domino is the basis for iemagine.com, a suite of 
rentable business applications. Features include online auctions, reverse 
auctions, surveys, comment cards, and warranty registration. These 
abilities allow companies to use the Web to increase revenue, reduce costs, 
obtain market data, and enhance customer relationships,. Application rental 
is proving to be a quicker, less costly way to get started in Web-based 
e-commerce, especially for projects that involve specific, limited 
activities, such as one - time auctions or surveys. Components of the 
lemaqine suite are: AuctionPool, which allows users to put multiple items 
in an auction, establish minimum bids, and provide product information; 
TeamSurvey, for gathering information from customers, suppliers, staff, ana 
other groups, who fill in the survey via an e-mail message with a URL and 
password; TeamComment, which gathers, tabulates, and reports on the 
performance of various facilities and services; and TeamPurchase, which 
provides reverse auctions to set up Requests for Purchase Quotations and 
sends them to bidders with password-protected to a URL. Bob Curry, director 
of technology and co-founder of Iemagine, says his service is an economical 
way to provide business-to-business (B2B) auctions of limited duration. 
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COMPANY NAME: iemagine (680621) 
SPECIAL FEATURE: Screen Layouts 

DESCRIPTORS: ASP (Application Service Providers); Auctions; E-Commerce; 

Market Research; Notes/Domino; Survey Research 
REVISION DATE: 20000730 
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00119017 DOCUMENT TYPE: Review 

PRODUCT NAMES: Cable Modems (840378); DSL (840386) 

TITLE: Net Speed! : Leave your 56KBps Modem in the Dust--Cable Modems. . . 

AUTHOR: Hamilton, Dave 

SOURCE: MacAddict, v4 n9 p26(5) Sep 1999 
ISSN: 1088-548X 

HOMEPAGE : ht tp : / /www . imaginemedia . com 

RECORD TYPE: Review 

REVIEW TYPE: Product Comparison 

GRADE: Product Comparison, No Rating 

Cable modems connect to the Internet at high speeds via the cable TV 
coaxial cable. It is a small box with a network interface that routes 
traffic between the user's Mac and the cable network. Most use two 
channels, one send, one receive, and allow users to surf the Web and 
watch TV simultaneously. Cable modems are full-time, dedicated connections 
so there are no busy signals. They have download speeds at least 15 to 125 
times faster than a 56-Kbps modem. Drawbacks of cable modems are weak 
support from cable companies and limited availability. Prices for a typical 
cable modem box and service average $45 per month plus $50 to $100 for 
setup. Digital subscriber lines (DSL) are another popular method of high- 
speed internet access available from the phone company. Users can access 
the Internet and talk on the phone at the same time. DSL has download 
speeds at least six times faster than analog modems and provides dedicated 
connections, which mean no dial-up time or busy signals. Drawbacks are the 
technology hinges on the distance of the users 1 home to the phone company's 
central office, so it may not be available for every home and the further 
the site is, the slower the maximum connection speed. Basic DSL packages 
cost from $29 to $150 depending on the speed level. Internet access is a 
separate cost. Many companies offer substantial discounts for long-term 
service contracts . If users have a choice between cable modems and DSL, 
they should investigate bandwidth crowding, startup costs, reliability and 
widespread, dedicated access. 

COMPANY NAME: Vendor Independent (999999) 
SPECIAL FEATURE: Charts Screen Layouts Graphs 

DESCRIPTORS: Apple Macintosh; Cable Modems; DSL; Front Ends; Internet 

Access; MacOS 
REVISION DATE: 20010630 
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00083137 DOCUMENT TYPE: Review 

PRODUCT NAMES: CorelDRAW 6 (701971) 

TITLE : CorelDraw 6 users up in arms 
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< AUTHOR: Wintrob, Suzanne 
SOURCE: Computing Canada, v21 n21 p21(l) Oct 11, 1995 
ISSN: 0319-0161 

HOMEPAGE : http : //www . plesman . com/cc 

RECORD TYPE: Review 

REVIEW TYPE: Product Analysis 

GRADE: Product Analysis, No Rating 

CorelDRAW! 6's announcement brought cheers from users at a Comdex/Canada 
show, but many of the same users are still trying to get the program up and 
running. Some problems reported include an instant IPF with the Opening 
Layer Manager; two fonts in a word causing a system crash during save; 
resulting file corruption when the product saves a CorelDRAW! 5 file; and 
too little support for scanners in the PhotoPaint module. One user 
filed a class action suit against Corel, citing lack of reliability, 
improper programming before sale or distribution, and breach of warranty . 
Corel plans a strong challenge to the suit. An analyst says many problems 
are related to hardware, and that some users are just fed up with hard to 
install software. The Corel World Wide Web site includes about 30 bugs 
described by users. 

COMPANY NAME: Corel Corp (421723) 
SPECIAL FEATURE: Screen Layouts 

DESCRIPTORS: Draw; Graphics Tools; Image Processing; Scanners 
REVISION DATE: 20000930 
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00064071 DOCUMENT TYPE: Review 

PRODUCT NAMES: Microsoft Windows 4.0 (740896); Microsoft Windows 4.1 
(740896) ; Microsoft Windows NT Server (442674) ; Microsoft Windows for 
Workgroups 3.X (387843); Microsoft Windows NT 3.5 (347973) 

TITLE: Microsoft Evolving the Single Operating- System Code Base 

AUTHOR: Foley, Mary Jo 

SOURCE: PC Week, vll nl9 p55(2) May 16, 1994 
ISSN: 0740-1604 

RECORD TYPE: Review 

REVIEW TYPE: Product Analysis 

GRADE: Product Analysis, No Rating 

Microsoft continues work on melding Windows 4.0 and Microsoft Windows 4.1 
with Windows NT and Windows NT Advanced Server. Windows 4.1 is a 32-bit 
product that provides object file systems and networking supporting Cairo, 
the next generation of Windows NT. A Microsoft official states that Windows 
4.1 will either supersede Windows 4.0 or be a set of libraries that can be 
added to it. Microsoft Windows for Workgroups 3.x will reside between 
Windows 3.x and Windows 4.0. One user who sees object-oriented (00) 
desktop and server OSs as part of his computing plans predicts that Windows 
NT Advanced Server will become a real 00 system for parts, service, and 
other functions; Chicago will replace Windows. This configuration will give 
his freight transportation firm more reusable code and intelligent objects 
that modify themselves to support various warranties and manufacturers. 

COMPANY NAME: Microsoft Corp (112127) 
SPECIAL FEATURE: Charts 

DESCRIPTORS: IBM PC & Compatibles; Integration Software; Network Servers; 

Network Software; Operating Systems; Windows; Windows NT/2000 
REVISION DATE: 20000830 
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TECHNIQUES FOR PROVIDING ELECTRONIC DEILVERY ORDERS AND ORDER TRACKING 
TECHNIQUES D 1 ETABLISSEMENT D 1 ORDRES DE LIVRAISON ELECTRONIQUES ET DE SUIVI 
D ' ORDRES 

Patent Applicant/Assignee: 

E MO DAL COM, 3700 Santa Fe Avenue, Suite 230, Long Beach, CA 90810, US, US 
(Residence), US (Nationality) 
Inventor (s) : 

CUSHING John, 25166 Fallcreek, Lake Forest, CA 92630, US, 

SILVER Eric , 13117 NE 128th Place, Kirkland, WA 98034, US, 
SCHWANK Michael A, 5432 Diamond Place NE, Bainbridge Island, WA 98110, US 
Legal Representative : 

ITRI Mark (et al) (agent), McDermott, Will and Emery, 18191 von Karman 
Avenue, Suite 500, Irvine, CA 92612-7108, US, 
Patent and Priority Information (Country, Number, Date) : 

Patent: WO 200273345 A2 20020919 (WO 0273345) 

Application: WO 2002US6889 20020308 (PCT/WO US0206889) 

Priority Application: US 2001273973 20010308 
Designated States: AE AG AL AM AT AU AZ BA BB BG BR BY BZ CA CH CN CO CR CU 
CZ DE DK DM DZ EC EE ES FI GB GD GE GH GM HR HU ID IL IN IS JP KE KG KP 
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(EP) AT BE CH CY DE DK ES FI FR GB GR IE IT LU MC NL PT SE TR 
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(AP) GH GM KE LS MW MZ SD SL SZ TZ UG ZM ZW 
(EA) AM AZ BY KG KZ MD RU TJ TM 
Publication Language: English 
Filing Language: English 
Fulltext Word Count: 8484 

Inventor ( s ) : 

SILVER Eric 

Fulltext Availability: 
Detailed Description 

Detailed Description 

infonnation. This information will be used by the cargo carrier, 
steamship line or airline for insurance release purposes. Once the 
trucking company, has picked up the cargo at the seaport /airport .. . 
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